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Introduction and Methodology

In Western and Central Europe, 820 000 adults and children were living with HIV
in 2009 according to the UNAIDS Report on the Global Aids Epidemic!. It is
estimated that 30% of them are not aware of their serological status?, which is
particularly important, since early diagnosis is crucial in decreasing transmission
rates, improving quality of life of people living with HIV/AIDS and decreasing
mortality. In this region, 31.000 people were newly infected during 2009.

The prevalence of HIV infection among the different European countries is higher
in some populations like men who have sex with men (MSM), migrants, and
injecting drug users (IDU). This is due to several factors but, undoubtedly, one of
the most significant is that of not having access to a quality HIV counseling and
testing service. One of the main consequences of this low access to VCT is
stronger transmission rates among these so-called vulnerable groups. Thus, in
20013, MSM accounted for 29% of the infections in central Europe (vs. 22% of
HIV infections acquired through heterosexual contact excluding cases originating
in countries with a generalized HIV epidemic) and 39% of the HIV infections in
Western Europe (vs. 24% of heterosexual transmissions excluding cases
originating in countries with a generalized epidemic).

Scientific literature indicates that barriers to HIV testing are related to political,
economical and social dimensions. Indeed, stigma, concerns about
confidentiality, fear of institutions, fear of getting a positive result?, language
barriers, financial resources, lack of legal documents, distance to testing sites for
the poorest® have been identified as barriers to HIV testing. Even more, some
studies® put forward that “counseling and testing strategies (dislike of
counseling, anxiety waiting for results, and venipuncture)” can also restrain HIV
testing. All these factors make access to HIV testing more difficult for the
populations identified above. For these reasons, European members of public
health systems and/or NGOs have tried to improve access to quality HIV testing
for most-at-risk populations by implementing Community-Based Voluntary
Counseling and Testing. These CBVCT programs are quite different depending on
political, cultural, economical and social contexts, but all of them share one
objective, that of improving access to vulnerable populations and promoting
early diagnosis in hard-to-reach groups. By implementing CBVCT services it is

L UNAIDS, AIDS scorecards: overview: UNAIDS report on the global AIDS epidemic 2010, 2010.

2 Hamers F., Devaux I., Alix 1., Nardone A. HIV/Aids in Europe: trends and EU-wide priorities. Eurosurveillance
2006, 2006.

3 European Centre for Disease Prevention and Control, WHO Regional Office for Europe, HIV/AIDS surveillance
in Europe 2010, 2011.

4 Worthington C., Myers T., Factors Underlying Anxiety in HIV Testing: Risk Perceptions, Stigma, and the
Patient-Provider Power Dynamic, 2003.

5 Leibowitz A. A., Taylor S. L., Distance to Public Test Sites and HIV Testing, 2007.

6 Spielberg F. et al., “Overcoming Barriers to HIV Testing: Preferences for New Strategies Among Clients of a
Needle Exchange, a Sexually Transmitted Disease Clinic, and Sex Venues for Men Who Have Sex with Men”,
Journal of Acquired Immune Deficiency Syndromes, 2003.
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expected to reduce fear by establishing good rapport between the client and the
provider’/, to offer non-judgmental settings, to provide pre and post-test

counseling and often to offer the possibility of performing HIV rapid tests in order
to avoid failure to return for HIV test results.

Indeed, failure to return for HIV test results (FTR) sometimes reaches dramatic
rates: according to a study led in 2004 by P.S. Sullivan et al.’, FTR “was
commonly reported among 2241 respondents: 10% of MSM, 20% of high risk
heterosexuals (HRHs), and 27% of IDUs”. A rapid test could be a way of avoiding
this FTR. Fear, lack of time and apathy are three barriers to receiving results.
Other parameters influencing FTR are positive counselor/client interactions. That
is why the dynamic in CBVCT services and programs could motivate people to
get their results.

Thus, CBVCT could significantly reduce many obstacles linked to difficult access
to HIV testing and reach the expectations of most-at-risk populations. “The
convenience of [a community HIV testing service], in terms of its location,
operating hours, was the most important facilitator to accessing testing”,
according to the literature review established by A. Pedraba et al®. This point is
related to rapid testing too. Furthermore, the environment and the type of staff
(close to the target population), followed by anonymity, are also aspects of
CBVCT which facilitate HIV testing. Thanks to these assets, CBVCT manages to
reach people from the targeted population who have not been tested for HIV
recently’®. Another advantage of the VCT approach is that it is a supplementary
and complementary data source for HIV surveillance®.

To promote these programs and contribute to their improved implementation,
the HIV-COBATEST project aims to evaluate some already existent CBVCT
programs in order to identify weakness and strengths in order to develop a code
of good practices for the correct implementation of future CBVCT services and
programs. The present report aims to highlight the different dimensions which
are important both for the CBVCT’s coordinators and clients for a managed
implementation of CBVCT, according to national contexts. Why do people decide
to get tested in CBVCT services? How does CBVCT work in concrete terms? How
do CBVCT programs and health institutions work in their own national contexts?
Which improvements can be done?

7 Worthington C., Myers T., “Factors Underlying Anxiety in HIV Testing: Risk Perceptions, Stigma, and the
Patient-Provider Power Dynamic”, Qualitative Health Research, 2003.

8 Sullivan P.S., Lansky A., Drake A., Failure to Return for HIV Test Results Among Persons at High Risk for HIV
Infection. Results From a Multistate Interview Project, 2004.

° Pedrana A., Guy R., Bowring A., Hellard M. & Stoove M., Community models of HIV testing for men who have
sex with men (MSM): Systematic Review 2011. Report commissioned by ACON, 2011.

10 Champenois K., Le Gall J-M., Jacquemin C., et al., ANRS-COM'TEST: description of a community-based HIV
testing intervention in non-medical settings for men who have sex with men, BMJ Open, 2012.

1 Horyniak D., Guy R., Prybylski D., et al., The utility of voluntary counseling and testing data as source of
information on HIV prevalence: a systematic review, 2010.
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Objectives of the HIV-COBATEST Project

The main objectives of the HIV-COBATEST project (HIV Community-Based
Testing Practices in Europe) is to promote early diagnosis of HIV infection in
Europe by implementing, building, and evaluating community-based practices in
order to increase access to HIV voluntary counseling and testing. Thus, five
specific objectives were stated:

1) To identify the characteristics of the implementation of CBVCT
programs in European countries.

2) To develop good practice guidelines by means of a qualitative study.

3) To propose a core group of indicators for monitoring and evaluating
CBVCT.

4) To define a protocol to monitor HIV testing activities.

5) To assess the acceptability, feasibility and impact of the introduction of
oral rapid test technology at CBVCT.

The present qualitative study is intimately related to the second specific
objective: “To develop good practice guidelines by means of a qualitative study”.
In fact, the study’s main goal is to gain a thorough understanding of CBVCT
programs and services in order to identify different practices concerning the
implementation of CBVCT. Nevertheless, the data obtained in this study are
related to other specific objectives of the project.

Finally, it must be stated that the final objective of this study is to develop a
code of good practices based on these qualitative results, for the implementation
of community-based voluntary counseling and testing services in Europe.

Methods

Study design

For this study, a cross-national qualitative survey was conducted in the 8 EU
participating countries, based on the principles of action research. This type of
research emphasizes “learning by doing” and aims to contribute to practical
concerns of people in a challenging situation and simultaneously to further the
goals of social science. Thus, researchers and people concerned work together on
the identification of a problem and do something to resolve it. In the words of
Kurt Lewin (1946)*?, who first coined the term, we can define action research as
a “comparative research on the conditions and effects of various forms of social

2 | ewin K, Action research and minority problems, ] Soc. Issues 2(4): 34-46, 1946
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action and research leading to social action that uses a spiral of steps, each of

which is composed of a circle of planning, action, and fact-finding about the
result of the action”.

For this project, researchers and community members worked together on the
study design, conducted the interviews and focus groups, participated in and
validated the present report and will be in charge of the restitution of the present
results to the communities of those concerned by the HIV-COBATEST project.

Objectives of the qualitative study

1. General objective:
o To identify and describe different practices in the
implementation of CBVCT.

2. Specific objectives
o To identify different types of CBVCT implementations (working
together with WP4'®) and partners in a subset of CBVCT
services.
o To spot variables related to the programs in order to build a
typology of CBVCT programs.

Sample

This study was conducted in a convenience sample of CBVCT coordinators and
clients, and used two qualitative methods (focus groups and semi-structured
interviews). At least one CBVCT per participating country was selected. In fact, a
core group of field-coordinators (one per country) was set up in order to
guarantee linkage with all these centers, to moderate the focus groups and to
perform the interviews.

For each European country participating on the project, we performed:

- One interview with each CBVCT service coordinator.
- One focus group with clients of CBVCT service.

This means that 8 interviews were performed and 7 focus groups were
conducted. The reason for having conducted only 7 focus groups instead of 8 was
that one of the participating countries, Poland, faced financial difficulties that
prevented them from having access to a physical place for conducting the focus

18 “Cross-national survey on the Implementation of Community Based Voluntary Counselling and Testing
Programmes” which main objective was to describe the already existing CBVCT services in Europe.
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group. What is more, Polish rules on anonymity and confidentiality did not allow
for such a focus group.

The countries participating in data collection for the qualitative study were:
Spain, Italy, France, Denmark, Germany, Slovenia, Poland and the Czech
Republic (which corresponds to the 8 HIV-COBATEST participating countries).

According to the definition of CBVCT proposed by the HIV-COBATEST Project
during the kick-off meeting, we included any program or service which offers HIV
counseling and testing as one of its main activities (independently of clinical
services), targeted to specific groups of the population and clearly adapted and
accessible to the communities to whom it is addressed.

The CBVCT programs included in the study accomplished, as decided in the HIV-
COBATEST Steering Committee, at least one of the following criteria:

- CBVCT took place in the same context and community where it was
originally set up.

- CBVCT was perceived as a reference point by the target group (local
community, vulnerable population) to receive information, support and
HIV counseling and testing.

- CBVCT used participative research methods (qualitative techniques
such as interviews, focus groups, etc.) in order to ensure the
community’s participation. Moreover, community representatives were
involved in the planning and implementation of the organization of the
VCT center.

-  CBVCT was easily accessible and adapted to the specific needs of the
target group.

The inclusion criteria did not take into account physical location, staff
characteristics, sources of funding, or whether the services are provided free of
charge or not. Therefore, prisons, primary health care and STI clinics were
excluded from the project; while pharmacies, outreach programs and point of
care services were potentially included.

It must be stated that after a first analysis of the data collected in the “Cross-
national survey on the Implementation of Community Based Voluntary
Counselling and Testing Programmes” (WP4), in order to ensure uniformity, the
HIV COBATEST Group proposed a refined definition of CBVCT: "CBVCT is any
program or service that offers HIV counselling and testing on a voluntary basis
outside the formal health facilities and that has been designed to target specific
groups of the population most at risk and is clearly adapted for and accessible to
those communities. Moreover, these services should ensure the active
participation of the community with the involvement of community
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representatives either in planning or implementing HIV testing interventions and
strategies". Nevertheless, as we used the former definition in our qualitative

study,

Tool

we have decided, for methodological reasons to keep it.

description

Mini focus groups (3-5 people).

For this study it was fundamental to talk with hard-to-reach populations and
since the topics discussed required as many details and clarifications as possible,
we choose this technique in order to obtain more in-depth conversations.

A detailed description of the conduction of these focus groups can be found in the
WP5 Qualitative Study Protocol. Concerning some methodological aspects is must
be stated that:

All the focus groups were recorded (after written and recorded consent
from all the participants), transcribed and translated into English.

The mean duration of the focus groups was 75 minutes (range: 60-90
minutes).

The mean number of participants in the focus groups was 3. One
exception was the Denmark focus group, were 6 participants attended.

All the focus groups were physically conducted at the CBVCT venues.

The field-coordinator of each country was in charge of moderating the
focus group, transcribing them and responsible for getting the
transcriptions translated into English.

All the field-coordinators used the same “discussion guide” (see WP5
Study Protocol), a document with the main topics to cover.

Table 1. Fields coordinators.

Ludek Danes

Ceska spolecnost AIDS pomoc ludan@sendme.cz

Francois Pichon

Stop-AIDS pichon@stopaids.dk
Daniela Rojas Castro
AIDES drojas@aides.org
. Frank Funk
AIDS Hilfe frank.funk@nrw.aidshilfe.de
Arcigay Michele Breveglieri m.breveglieri@crrps.org

Marta Walichnowska
m.walichnowska@centrum.aids.gov.pl
Institute of Public Health of the Republiq Ales Lamut

of Slovenia Ales.lamut@ivz-rs.si

Eduardo Ditzel
editzel@hispanosida.com

The National AIDS Centre

Projecte dels Noms-Hispanosida

10
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Semi-structured interviews.

All the participating CBVCT service coordinators were interviewed by the field-
coordinator. The main objective was to obtain a thorough knowledge of
implementation and current functioning of CBVCT.

A detailed description of the conduction of these interviews can be found in the
WP5 Qualitative Study Protocol. Concerning some methodological aspects is must
be stated that:

o All the interviews were recorded (after written and recorded consent
from all the participants), transcribed and translated into English.

o The mean duration of the interviews was 75 minutes (range: 60-90
minutes).

o The mean number of coordinators for each interview was 1.
However, two countries, Italy and Germany, invited more that one
person to their interviews. In fact, they interviewed not only the
coordinator participating in the study but also other regional
coordinators or experts.

o All the interviews were physically conducted at the CBVCT venues.
One exception was the French interview, which was not physically
conducted at the CBVCT venue.

o The field-coordinator of each country was in charge of conducting
the interviews, transcribing them and responsible for getting them
translated into English.

o All the field-coordinators used the same “discussion guide” (see
WP5 Study Protocol), a document with the main topics to cover.

Finally, it must be noted that in order to have a better understanding of the
perceptions of CBVCT clients, some questions were put to groups, coordinators
and clients. This allowed us to understand to what extend some CBVCT practices
are perceived and/or interpreted by CBVCT clients.

Material quality analysis and limitations of the study

The present report is based on data collected in 8 different countries with very
different national contexts, HIV epidemics, and with diverse ways of developing
CBVCT because of social, legal, economical and historical reasons. This is a first
subject which must be stated when reading this report; we are analyzing one
“voice” per country, which is already a potentially biased source of information
since we are giving an important credence to one community-based testing
experience to the detriment of other experiences. Nevertheless, for some
countries there is only one experience of such a kind. In any case, we can accept

11
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this bias given that our main objective was to have a better and wider knowledge
of CBVCT experiences and not to have an in-depth one, which would be
impossible given that there is not a clear definition of what CBVCT is and there is

not an already existing network of CBVCT services to be surveyed. In fact, these
are the final objectives of the HIV-COBATEST project.

In the second place, and for all the reasons mentioned before, we had no choice
but to use a convenience sample. The coordinators who were interviewed
accepted to be interviewed because they were already participating in the
project, which shows their interest and involvement in having a better knowledge
of and improving CBVCT services. As for clients, they were chosen because field
coordinators had already a good “rapport” with them; this means that we have
access to the opinions of people who already attend CBVCT venues and who are
minimally satisfied with this experience.

Another main issue is that of the use given to the “discussion guides”. All field
coordinators had the same English version of the interview and focus group
“discussion guide”. However, these guides were translated, and we could not
guarantee the reliability of the translations. Besides, in the course of the
interviews and focus groups, modifications occurred in the way of stating the
different issues and even in the issues themselves. Actually, some field
coordinators failed to ask questions regarding some of the main issues. Since
there is only one interview and one focus group per country, this means that for
some of the main issues we lack information for a few countries, which reduces
our possibility of giving a more comprehensive panoramic view of our data. This
lack of information becomes particularly problematic when it concerns a country
whose situation is different to that of the majority of other countries.

In the fourth place, we noticed that the quality of translation is quite varied.
Countries with a larger custom of using English provided more precise
translations than the others. In several cases, the content is not really accurate
but is understandable, particularly because the issues discussed are well known
for people working in the HIV and testing field. But, in some cases, even the
meaning of the answers remains unclear because of the translation. In these
cases, we decided to be conservative and did not decide what was the most
likely interpretation of the content. Once again, these situations engender lack of
information on some important topics.

In the fifth place, it must also be stated that most of the participants in the focus
groups were men who have sex with men. Nevertheless, even if they were not
numerous, other populations like migrants, transsexuals, and women were
represented.

Finally, there are particular situations in the way of conducting the focus groups
and interviews which must be considered. From our point of view, the three most

12



HIV-COBATEST
W Qualitative Study Report
important are: 1) the Italian interview was done mostly with one CBVCT
coordinator, but in the middle of the interview two other people got involved,
which clearly changed the dynamics of the discussion; 2) the French CBVCT
coordinator was not available for a physical interview, so it was decided to send
him the “interview guide” and he gave a written answer, which did not allow for
development and in depth discussions on some issues; finally, 3) the German
focus group was not a real focus group but three interviews were conducted
separately, this means that there was not a confrontation of the different points
of view and practices as occurs in the other focus groups. These particularities
introduce a difference in the quality of contents.

In this section we have presented the limits of the materials collected for the
present qualitative analysis in order to keep in mind to what extent these results
can be generalized and the potential biases. However, it should also be stated
that the content of the interviews and focus groups is really rich and interesting
and has allowed us to have access to the experiences of coordinators and clients
of CBVCT services and programs. All of them they have shared their points of
view on very various and, sometimes, difficult and sensitive issues.

Content analysis

A content analysis was carried out in order to identify the main patterns related
to CBVCT suitable implementation experiences and to have a better knowledge of
and understand the various experiences of the participating countries.

These patterns have been interpreted on the basis of the health quality approach
(WHO, 2008)*, this means that results have been examined in order to identify
the strengths and weaknesses of various CBVCT experiences.

The corpus of this qualitative study was shaped by the content of the focus
groups and interviews. A coding table was created in order to list the different
categories of answers. Two tables were used, one for the focus group content
and another for the interview content. This codification was simultaneously done
by two people from the work package team in order to guarantee the content
validity. Moreover, once this codification was done it was debated with two other
members of the French team in order to obtain a second validation on the
content categorization.

It was decided that no modification of the corpus should be done. This means
that unclear quotes were not “re-transcribed” or written in more comprehensible

% Guidance on developing quality and safety strategies with a health system approach. WHO, 2008

13
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English. In our opinion, this would introduce a potential bias and would result in
an analysis founded on modified information.

A number was assigned to each country in order to differentiate the quotes used
for illustrating the various dimensions which emerged from the participating

countries.

Table 2. Identification number of the participating countries

14
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Results

The content of the eight interviews and seven focus groups, in spite of some
methodological difficulties, provide us with a wide quantity of information
regarding the implementation and functioning of diverse forms of CBVCT present
in rather different national contexts.

The results of data collected by using interviews for coordinators and focus
groups for clients will be presented as follows:

1)

2)

3)

4)
5)

6)

7)

8)

Main topics on CBVCT implementation and functioning were decided on
once the tables of contents were created (corresponding to themes more
frequently dealt with in scientific literature and to those issues already
addressed by the participating countries on the project). In this way,
results concerning several questions (e.g. "What does CBVCT mean to
you?” and “In your experience, which would be the major differences
between CBVCT and other HIV screening settings?”) can be presented on
the same main topic (e.g. Definition and characterization of CBVCT).
Each subject will be presented on the title, while the questions
formulated during the interviews and focus groups will be stated in the
subtitles.

For most of the topics we found answers from coordinators and clients.
In this case, results concerning the former will be presented in the first
place, then results from clients will be described, and finally, a discussion
describing the convergences and differences of these two populations will
be proposed.

If the topic was only answered by coordinators or by clients, a simple
presentation of the results will be presented.

In some rare cases, where no major differences were found, results
corresponding to the coordinators and clients will be presented together.
Sometimes respondents answered or gave examples which did not
exactly correspond to the question stated; in these cases, and in order to
have a better understanding of and show the representations of
coordinators and clients, we have choose to present the results as stated
by the interviewees instead of presenting them in a more “accurate” part
of the report.

In order to illustrate the contents analyzed, we will present in some
cases word clouds. They will offer a graphical representation of the most
frequent words used by the study participants.

Fragments of the interviews and focus groups will guide the presentation
of the results. It has been decided to use the following identification
keys:
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Interview (coordinator): Int + Number of country (e.g. Int-7)
Focus group (clients): FG + Number of country (e.g. FG-3)

9) After each issue a “Key Points” window will be presented in order to
summarize main results. In some cases this table will summarize the
results of several points, depending on the length of the contents.

10) Results concerning the participants (e.g. sex, experience with CBVCT)
based on the reporting sheets will be presented in a table (see Annexes).
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Section 1

National HIV-Testing Context

One of the main objectives of the HIV-COBATEST project is to develop a code of
good practices for implementing community-based voluntary counseling and
testing (CBVCT) services and programs around Europe. However, the national
contexts of the participant countries and of those potentially using this code of
good practices are very different. For this reason while this qualitative study was
being conducted, (whose main objective is to identify elements helping or
hindering the implementation of CBVCT services), several questions regarding
national HIV-testing frameworks of the participating countries were asked in
order to obtain detailed information on them. Thus, CBVCT coordinators and
clients were asked about institutions involved in HIV testing, if there was national
and/or regional regulation, the kind of funding, procedures for HIV positive
referral to formal health settings, etc.

Since political, bureaucratic and legal settings must be considered in order to
implement HIV screening settings such as CBVCT, we consider that these
experiences will provide the foundations for “building” appropriate CBVCT
services.

STAKEHOLDERS, REGULATION, COMMUNITY INVOLVEMENT
AND FUNDING

WHAT'S THE NATIONAL HIV SCREENING AND MONITORING CONTEXT? COULD YOU DESCRIBE THE
COMMUNITIES’ INVOLVEMENT IN HIV DECISIONS? WHAT'S THE GOVERNMENTAL/REGIONAL REGULATION
COVERING HIV TESTING? COULD YOU BRIEFLY DESCRIBE HOW DOES FUNDING FOR CBVCT WORK?

The first request to CBVCT coordinators was to offer a description of the national
HIV-testing setting. In order to achieve this objective, several questions were
stated regarding the different stakeholders involved in HIV testing, the various
regulations covering HIV testing and the involvement of communities regarding
national HIV policies. Finally, coordinators were asked to describe the type of
CBVCT funding since it depends significantly on the former issues.
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Who does what? Diverse national contexts

We obtained very diverse responses to this
question. The majority of the eight
coordinators interviewed mostly described
access to HIV testing, while only a few
coordinators described if National/Regional
HIV Strategies or if HIV-Testing guidelines
exist or if they are aware of them. We could
say that instead of describing “who does
what”, coordinators essentially gave us
information about “what is done”.

Regarding the availability of HIV testing,

we found that all the participating countries declared that HIV testing is available
for the general population in hospitals; that in some countries there are also
specialized clinics, and then, there is CBVCT.

“HIV screening is done by the hospitals that offee HIV test, by general
practitioners and by CBVCT. The monitoring is ddayethe national surveillance
institute, and in this context, CBVCT is an exteating facility for specific risk
groups”. (Int-5)

Nevertheless, even if there is a theoretical global access to HIV testing, some
coordinators clearly expressed that this availability becomes much less actual
when we observe the real daily lives of people who would like or wish to take a
HIV test.

“The tests are accessible - to as wide group opleeas possible - at specialized
institutions. Although in theory, one could havecess to the test at every
doctor's office”. (Int-1)

“Of course it can be done by all GPs but in pcacti doesn’'t work”. (Int-7)

Concerning the existence of CBVCT in the different participating countries, we
found that some countries like Spain referred to the existence of several
community-based experiences while others, like Italy or the Czech Republic only
have one center of this nature.

“Our organization is the only one carrying out it@gtand counseling services.
They are provided once a month in collaboratiormwithospital in Florence. We
are the only ones who do a test within an assocand we are the only ones
who provide a service of pre and post-test coumgelVell, obviously, for the
post counseling test, you need to look at how nmaaegple actually want to do
it”. (Int-3)
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Furthermore, the nature of CBVCT changes a lot depending on the country
where the interview was conducted. Some of these differences depend on the
place where the CBVCT service is located (e.g. a hospital in the Italian case
versus an NGO in the Spanish case), to the staff performing the test and/or the
counseling (this point will be dealt with in more detail further on), to the funding,
etc. To sum up, what we found is that there are substantial differences among
the various CBVCT participating in the study. There is no reason to think that
other CBVCT experiences in Europe are not concerned by these differences.
Nevertheless, there is one common point for all CBVCT, they target specific
populations: “risk groups”, ‘“vulnerable populations”, “hard-to-reach
populations”, “most-at-risk populations” or *most-exposed populations”. All these
terms turn up during the interviews, and they reveal different ways of perceiving
these populations and, even more, they also entail different ways of approaching
community-based testing.

“The CBVCT is an extra testing facility for specifisk groups.

Which groups?

In Denmark it's specifically men who have sex waten (MSM), immigrants and
sex workers.

What about drug addicts?

Hmm... There has been for quite a number of yearpezific program on
needles exchange, so that drug users do not shaddes, so they can walk into
any pharmacy and have injection needles free abeha

Ok so you mean that there is not much HIV transanghrough sharing needles
in Denmark?

Yes, there is a very low transmission rate amomgwenous drug users in that
group”. (Int-5)

From this example we can observe to what extent the implementation and
functioning of CBVCT is entirely interconnected to other health policies like
those concerning harm-reduction strategies. The Danish example, regarding the
free supply of injection needles, illustrates how this kind of policy decreases HIV
transmission rates in those populations most exposed to HIV (e.g. injecting drug
users).

Turning to another matter, we observe in Spain and Italy the impact of the
administrative organization in the HIV screening context. We found a lack
of framework regarding this issue. As the coordinators explained, there are no
national guidelines or policies concerning HIV testing. Furthermore, in some
cases regional policies regarding HIV testing do not exist. Nevertheless, this
situation has not necessarily prevented notable community-based testing
experiences from developing.
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“Well, |1 don’t know much about the Italian situatiovhereas | can tell you

something about the situation in Florence and Togcalso in terms of what
happens outside our organization”. (Int-3)

“First of all, | should say there’s no national Ht¥sting policy in Spain, nor in
Catalonia”. (Int-8)

In fact, we can observe that sometimes, the lack of a framework allows the
development of experiences that would otherwise not take place. Like this, the
French experience is a good example of how more structured national states can
prevent or demand steps to develop new HIV testing settings. AIDES, the French
NGO currently performing community-based testing had to conduct a biomedical
project (ANRS-Com-Test) in order to prove the efficacy and reliability of non-
medical HIV testing. Once the results confirmed this efficacy, a change in the
law'®> was required in order to allow community-members without medical
backgrounds to perform the tests outside biomedical frameworks.

“HIV screening using rapid tests was only allowed-rance in 2010 at the same
juncture as non-medical community-based testing. m@onity-based
organizations are just beginning to assume ownehihis new tool and use it
in the field”. (Int-4)

Another issue that emerged when coordinators were interviewed was that of
surveillance data control. Some countries, like Poland or the Czech Republic,
show us strong HIV data testing surveillance, including mandatory HIV testing
for pregnant women and blood donors (without informed consent). This
obligation to declare HIV positive results is not the same in the various countries
questioned. In Spain, for example, an associative movement against the
construction of a HIV-positive epidemiological register prevented, until 2007, the
establishment of an accurate national reporting system.

“The HIV monitoring context is a very complicatesue, because the creation of
an HIV national reporting system in 2000 was takercourt (because at that
time, the NGOs considered the reporting a violatibthe protection of personal
data), and only in 2007 the Spanish court publistte®l decision that this
reporting system was legal. The application of rdygorting system depends on
the Health Department of each Autonomous Commumityich communicates
the data to a central reporting system”. (Int-8)

“It is obligatory to register obtained positive u#is confirmed by Western Blot
to District Sanitary and Epidemiological StatiorSuch Stations send their
records to the National Institute of Public Heat(iit-2)

15 Arrété du 9 novembre 2010 fixant les conditions de réalisation des tests rapides d'orientation diagnostique de
l'infection a virus de I'immunodéficience humaine (VIH 1 et 2).
http://www.legifrance.gouv.fr/affichTexte.do?cidTexte=JORFTEXT000023093746&fastPos=5&fastReqld=79637
4388&categorieLien=id&oldAction=rechTexte
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Finally, we found that only one coordinator mentioned the existence of a National
HIV Strategy when asked about the national HIV testing setting; even if there
are National HIV Strategies in most of the other participating countries. In our
opinion, is very interesting and symptomatic that only one of the coordinators
makes reference to their National HIV Strategy, which should be an important
reference for the functioning of CBVCT. Maybe this lack of significance of the
National HIV Strategies by the CBVCT coordinators is related to the fact that
National HIV Strategies do not know about CBVCT experiences in their own
countries.

“Yes there is a national plan, and at the end @920 new guideline was
adopted speaking more in detail about people frisk groups that nurses and
doctors should encourage people to take an HIViftélsey belong to the MSM
group, the migrant group, the sex worker groupoothte intravenous drug user
group”. (Int-5)

National and/or regional regulation concerning HIV

In some countries, the regional regulation regarding issues like education or
health is almost as important as the national regulation, and so it was decided to
include a question regarding both types of HIV testing regulations. The first
comment that we should refer to, and as stated before, is the fact that some
CBVCT coordinators are not aware of this HIV testing regulation. Like
this, we found that some CBVCT stakeholders do not perceive this political
dimension of HIV testing as something they need to know.

“I know there are regulations, but | don’t know alét. That's up to our umbrella
organization and up to my boss. It is stuff thaesiot belong to my working
area”. (Int-6)

Again, it is not surprising that, in some countries like Spain, who already
describe a devolved administration, a vacuum regarding HIV testing regulation is
found:

“There’s no governmental regulation concerning tkgsie”. (Int-8)

The Italian experience, which shares this strong regional functioning with Spain,
describes a sort of unawareness of the HIV testing regulation due to the
diversity of possible “"performances” regarding the HIV test.

“Well, I'm not so... I'm not really aware of the détaof the law, but I think that
there are too many constrains. | know some of theamd, | partially agree with
them. [...] You can get tested only in the hospitalsgsept, well, | know only the
exception of this association... Honestly | don’t knany other association who
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does it. | know that in some cases it is not evossible to get teste
anonymously anymore. | remember that fifteen yemge you could do
anonymously; | got tested anonymously in Calaliaagxample. It wasn't eas

but at the end they let me do it anonymously. Senehe fact that you neec
medcal prescription is a barrier”. (I-3)

In the case of Slovenia, the CBVCT coordinator portrays a mixed situation where
there are some HIV testing standards, but it is not really clear if these standards
must be applied to CBVCT.

“I'l answer in a morediplomatic manner. I'm not directly informed of ghbut
since our activity is founded on partner relatidfm, relying on the fact that tt
medical dimension of testir— so far we talked about its social dimens— only
differs in the location of blcd sampling which doesn't take place in
institutional facility”. (In-1)

In any case, we observe that regarding the work carried out in CBVCT protocols
are being developed at this very same moment.

“All the protocols are being developed along theand evaluated together wi
representatives of these institutions and we'ngnglon the fact that it is the
that have the best references in this area. THisusthe process of our work
regulated”. (Int-1)

Word Cloud 1. National Regulation.
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The Czech coordinator, as well as describing HIV testing regulations, illustrated
the HIV test funding situation.

“In 2011 the national funding was used only for Hcounselingand testing
There was no money for prevention with one exemptind it was olreach
work in the gay community. And we have lost it fois year; we have asked a
money for it from the municipality of Prague. ThéDS budget is very smal
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that about one hundred thousands of Euro for wholentry. Speaking about

HIV testing and counseling the situation is muchrseooutside Prague. There are
some regions where is not available at all. Wedrgupplement it and we have
opened our branch in Ostrava and recently in B&eo many centers use

counseling in their name only and it is not prodd®ne reason is there is no
program guaranteed by state of education for céorssd here was but with cuts

it has disappeared”. (Int-7)

Finally, we found countries like Poland, France and Denmark, which describe very
detailed standards concerning the running of HIV testing. In the case of Denmark
we found again a noteworthy public health policy for testing all those people
who are not unaware of their HIV status.

“We have the National AIDS Centre standards on tmwn a VCT in a proper
way and who may be employed there. There are alroiples of Polish AIDS

Research Society that provide information on whousth be tested and how
testing should look like. It is also obligatory tegister confirmed positive
results. We have clear procedures for laboratoggrbsticians on how to
perform an HIV testing. For example: every resus to be written down on
paper, stamped and signed by a diagnostician. Tsae possibility of revealing
the outcome of an HIV test only orally”. (Int-2)

“CBVCT is regulated by the law at the national lley@ith obligations on
training and quality) and the regional health artittes check these criteria and
allow some organizations to do community-baseddrapsting interventions.
They also evaluate the programs which are impleat&n{int-4)

“Well, historically back from 1987 we've had foutllgrs in our national HIV
plan: testing should be anonymous, voluntary, bagedpen, direct and honest
information about access to testing and testinijtias and a wish to avoid any
form of discrimination against people. And finallyat any citizen should feel
comfortable engaging with the health care systenbémmark. And that was
made back in 1987, and reconfirmed by the natipadiament in 1997, and then
in 2009, these new guidelines are still based @mymnity and voluntary access,
but there was then added that doctors and nursesdshncourage people from
risk groups to get tested in order to bring dowratnlve call "the dark figures”,
the number of people who are HIV-positive but dokrmw their status”. (Int-5)

Community’s involvement in HIV policies building up

Another important question was the communities’ level of involvement in
building up HIV testing policies. It must be noted that a genuine community-
based approach implies having representatives of the community in order to
identify needs, to establish goals, to implement actions and to evaluate these
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The answers provided by the CBVCT coordinators were, logically, closely related
to the preceding ones. Indeed, we could believe that a more developed national
regulation concerning HIV would correspond to a deeper reflection about the
place of the community in HIV testing and to a greater involvement of the
communities. However, we did not find such a parallel; on the contrary, the
experiences related by coordinators show that the communities can be
instigators of such programs and can have a decisive influence on HIV policies.

Thus, Spain, Italy and the Czech Republic, where national/regional regulation is
not clear or inexistent, there is little involvement of the communities in the
process of building up HIV policies. However, as for Spain and the Czech
Republic, this trend seems to be changing.

“The policy makers in Spain never took seriousky thle of the involvement of
communities in HIV decisions. In fact, the healtitreorities were not at all in
favor of doing HIV testing in non-clinical setting®nly in the latest edition of
national plans, the CBVCT has been incorporatddti-&)

“Well, we don’t have such kind of policies in Italghe laughs) We don’t have
any specific policies, and it is even a miraclet tha could create this service
here in Firenze”. (Int-3)

“There is a national plan for HIV, middle-term placurrently 2009-2012, so
they should prepare soon a new one. This plan e@epted by the government,
so it has relatively strong position as a documbat,broader social support is
not strong because HIV prevalence in the countryois. In this plan is

mentioned a role of communities and HIV preventiand... testing and
counseling. | think CBVCT is implemented in theioaal AIDS plan”. (Int-7)

On the other hand, we found countries where HIV activism has been strong for a
good many years. France and Denmark describe how communities concerned by
HIV/AIDS are involved in decision making processes. Now, this taking part in
HIV policies is the result of the HIV community’s determination to
participate and not necessarily an invitation from formal health institutions.

“Well historically the community activists have lpeeery active in performing

prevention and influencing national plans, but lwdosay that it was essentially
a response to the political systems lack of regpamghe situation at that time.
So the activist level simply had to do something;duse politicians simply were
not quick enough.

And today | would say that prevention strategied plans on a national level are
carried out by politicians, and we have meetings Wwealth politicians. We have
a close contact with them, and we seek influencteims of lobbying and in

terms of showing what we can do and presentingpoevention programs to

them. So we don't have direct power in decisioninggkbut we have a close
collaboration with politicians and with the natibmastitute of surveillance and

the national board of Health”. (Int-5)
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“We intervene on three levels: on the national lleve negotiate and defend the
needs of the communities with the Health Ministme (managed to achieve a
change in the law and a financing plan regardiny GB) we act in partnership
with large community-based organizations and ndtgjom particular gay or
sub-Saharan African communities. We also work lgcaith each French city
organizing steering committees on CBVTC actionddical representatives of
the communities in question”. (Int-4)

Other countries, like Slovenia, show a flow of cooperation that is barely
starting, but exists.

“Yes. We have three NGO-s that have their represees in National AIDS
Commission. Therefore there is some communicatiorihis formal level and
basically all the relations between “stakeholdénsthe area, that is between the
representatives of the authorities from healthituntgdns, state institutions and
some non-governmental stakeholders, proceed thrthigtbody. In this way a
certain communicational flow of cooperation is otian. Actually we, too, take
part in it — | alone am a member of this AIDS comssinn as well and that's why
I'm familiar with the national situation in the arand the authorities in the state
that deal with these issues have an insight intgpoaject”. (Int-1)

For the two remaining countries, Poland and Germany, we found similar answers.
Both of them answer in terms of communication rather than actual
involvement. In fact, they describe a community that participates in
communicating on HIV testing services, but do not necessarily take part in
building up HIV policies. Typically, there are examples, mainly from an
institutional point of view, where “involving” the community means using the
community to communicate about a decision regarding HIV prevention and/or
testing (e.g. campaigns) without having invited the community to participate in
the previous, and also future, steps of decision making.

“Yes we are very involved in the community. We @adleways to get in touch
with the focused group of men. Social networks| asawell as virtual are very
important. The community informs itself by everyowbo uses our offer and
talks about it. We are part of the community. Irdiidn we use the press,
especially community magazines of our region. Wegjeegood cooperation with
the local press with many synergies, so not muatk i us”. (Int-6)

“In case of MSM we have a collaboration of governtak organizations (the
National AIDS Centre), non-governmental organizagidhat work for the HIV
positive and organizations that work in the fielfl LAGBT. Thanks to that
interchange we managed to launch a social campiigoted to MSM and to get
media involvement, esp. the internet. Thanks tb¢hlaboration it was possible
to hang banners on HIV and AIDS on gay dating p&r{aortals targeting MSM
and LGBT. It was possible to write to experts wlasged information on HIV
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prevention. Specific activities were developed lubs, saunas, which are places
frequently visited by MSM". (Int-2)

Therefore, the involvement of the community depends on its own mobilization
and depends on the relations with the health institutions which they may be
more or less open to the idea of letting the communities take a role.

CBVCT Funding

One last issue of this section is CBVCT funding. Indeed, and logically, the way
CBVCT services and programs are funded is a direct consequence of both the
kind of HIV testing regulation and the level of community involvement in
decision-making.

Getting back to the Spanish situation where, according to the CBVCT coordinator,
there is no national or regional HIV testing regulation. We observe no “explicit”
funding for CBVCT but various subsidies that are insufficient and therefore NGOs
must find other means to keep the CBVCT services running.

“As policy makers haven't really taken seriouslg tlole of CBVCT, budgets do
not include funding for CBVCT. To be able to mak€BVCT work in Spain,
one has to add low amounts of subsidies, privateifig and lots of hours of
volunteer work”. (Int-8)

As for the rest of the countries, we found that most of them are partly financed
by their respective national institutions (e.g. Health Ministries), in some cases
also by their regional administrations, and then, in some cases there is
private funding.

“The biggest part is covered from the AIDS budgetered from the Ministry of
Health. But we also need to have some other moreguse it's usually seventy
percent of needs can be covered by one grant frimistny. We need to get some
other thirty percent. We have some money from mpality of Prague (even
from Prague is less than half of our clients). Amghestly some clients support
us, they have chance to give us some money whemdéghighthouse (not in the
VCT center). We had last years some money fromethents of Art for life
foundation and from Red ribbon. So financing of @BVCT is one of our
priorities and until now there is no serious prokléVe do not pay for the tests
and they are done in National AIDS lab free fo they have another grant from
AIDS budget for anonymous testing)”. (Int-7)

“The financing consists of different complementailfars. Namely, in part the
means were contributed by private, profit secttinese are the donations. Then
there is the Ministry of Health where in 2010 welégd for and were granted the
means since our pilot project was part of an acfian based on national
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strategy. And the third sources are other tendersnon-governmental
organizations, like the student organization lastry. (Int-1)

“The CheckPoint Copenhagen project is partly spatsby the Copenhagen city
council. [...] So we're partly covered by that pland then we are covered by a
national fund which gives money to projects aimatgpeople in social risk
groups”. (Int-5)

It is only when the funding issue arises that the potential role of pharmaceutical
companies gets mentioned for the first time. In this particular case is Poland who
describes that even if there is financial help from the Health Ministry and also
local aid, NGOs are calling on other potential sources of funding like
pharmaceutical companies.

“The majority is financed from the Minister of H#éalbudget, thanks to the
subsidy from the National AIDS Centre, in someesitiocal governments help.
[...] Non-governmental organizations that run VCTysttr get private resources,
sometimes we have testing campaigns financed bgratautical companies”.
(Int-2)

Key points

Wide availability of HIV testing, which does not necessarily correspond to
people’s daily-lives.

Even if CBVCT prosrams are diverse in “nature’ and quantity they all target
“most-at-risk” populations.

In countries with more developed CBVCT programs, a strong interconnection with
other health policies is found (e.g. harm reduction strategies targeting IDU).

Lack of knowledge regarding National/Regional regulations.

National/Regional regulations are quite diverse, ranging from those currently
being developed to very exhaustive standards.

Communities’ involvement in National Health Strategies depends on the balance
of power.

Diverse sources of funding regarding CBVCT centers (national, regional and/or
private funding).

27



HIV-COBATEST
v Qualitative Study Report

IS THERE EASY ACCESS TO HIV SCREENING?

IN YOUR OPINION, IN YOUR COUNTRY, ARE THERE DIFFICULTIES THAT HINDER ACCESS TO HIV
SCREENING?

Knowing if there is effective and easy access to HIV testing in the countries
participating in the study, will undoubtedly help to explain the role of CBVCT,
since it is implemented to avoid potential barriers to HIV testing. Since these
barriers are mainly experienced by clients, they were asked to indicate if, in
their opinion, there are difficulties that hinder access to HIV testing.

“Why do some people hesitate to get tested andhlgrfind out too late, when
they are seriously ill?

| thought it was a breakthrough the first timepttsof felt people staring at me
when | entered from the street. | felt labeled.

Labeled?

Yes, labeled as gay.

[...]

So, if you're interested in HIV or get an HIV tegbu can be labeled as gay,
because only gay men get tested. Is that it?

- Yes, sort of.

- l agree, now | know a number of people — beifigreigner myself — still lots of
prejudice, even though there are people from maoyegsions — it's not just
illiterates or what the expression is. Maybe ijmarance. They never learned
about it — That it’s an illness and not just merowlave sex with men, but also
women that are infected and men can get infecteddsgen. So you get labeled
— only gay men get HIV or Syphilis or whatever yget - in their eyes or their
minds”. (FG-5)

“Yes, | agree with you. Maybe in certain isolatedas it could be... but it might
have more to do with the reluctance one may havgoamy to their family doctor
... than that they don’t have a sufficiently breadge of options”. (FG-8)

Even if in all the participating countries, CBVCT coordinators described a wide
access to HIV testing. It becomes evident that the decision taking is much
more complex that the mere accessibility to HIV test.

“l think it's a good experience. From beginning.tolt took half an hour and —
seriously — you feel welcome, they are seriouBinktit’s ... | don’t see how you
can do better. The decision is difficult, but fissiu made the decision, it's a
perfect place to attend.

So, you mean the decision to get tested?

- Yes, it's the hurdle you have to overcome.

- You have to bring yourself to do it". (FG-5)

This extract illustrates the point of view of CBVCT clients. According to them,
there are no formal barriers limiting access to HIV testing. Nevertheless, fear of
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being “labeled” as gay when one goes to get tested is a powerful social

barrier. This label can involve violent consequences; which are evoked, in this
case, by one French client:

“Yeah, don't even think about it...| used to live anlittle town near Chartres.
Once, some people found out about a guy being gaytey destroyed him! He
was found dead in his own house — he had hung HirBezause they messed up
his car, they messed up his letter box, they stidlenail. They found out that he
was getting pornographic films in his letter bosa,h& went to make a complaint
to the police who didn't...dirty queer....he wasn’t popted at all. And when he
was found dead, the people were wondering why...&radl happened quite
recently. My landlord, also in a little village,rimed once in the middle of the
night, and broke down his own door-of the houseagwing in- to destroy me
and my boyfriend. And when we went to the policgtieh the next morning, it
was ok for me but my boyfriend couldn’t get overtlitey told us that we could
just as well have fallen down the stairs at homd #rey wouldn't file the
complaint, this was in 2000". (FG-4)

Such experiences remain in clients’ minds and might encourage them to hide
their homosexuality, which represents a major obstacle to HIV testing. However,
this climate depends on the place, its culture and the influence of the gay
community.

“And why do you think it's easier in this senseancBlona?

- Well, Barcelona is a very open city, culture wiged what's more, it has a very
important gay community... so it's nothing unusoréxotic, is it? It's something
you bump into in the street... people are useaeing it.

- Yes. It's a very big city. There are lots of pEppverywhere. It has a lot of
tourism... people who have traveled around, who lee now and may be
moving on somewhere else later... who have seewahiel. And so | think that
the more experiences you have of that kind, theenopen you are... the fewer

prejudices you have.
- It's probably because people are open mindedh®mther hand they just mind

their own business and | think it's both thesegkin (FG-8)

Furthermore, answers to this question caused some clients to underline the
“classical” association between HIV and homosexuality that heterosexuals often
make. The latter do not feel concerned by HIV since HIV/AIDS is still perceived
as a "“gay disease”. According to some clients, campaigns specifically
targeting most-at-risk populations (e.g. migrants and MSM) do not facilitate
the deconstruction of these stereotypes.

“- | don'’t think heterosexuals have any problenegduse they're in couples and
they're faithful...l have practically no heterosextr&nds, very few of them get

tested. Aids still seem to be a gay disease.

- And again it's because of clichés, on nationwitly prevention campaigns;

they still put a gay couple and a black person.ifAsoth groups were being
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targeted. We still have these assumptions so wiaterosexuals don't feel
concerned”. (FG-4)

Another aspect that was pointed out by the CBVCT clients was the issue of living
in big cities versus small towns. The latter were mentioned as places where
campaigns do not reach the different populations concerned by HIV and where
there are de facto more barriers to HIV testing.

“- According to the place you are, the type oftits or hobbies you do, you're
going to have more or less a chance to see therpmanhpaigns or you might not
have access to them at all. For instance someang in a tiny little town would
never have access to awareness campaigns in obgir dr in bars and clubs.
There could also be family pressure or it couldab®@boo subject, in any case
they wouldn't be aware of what's on offer. Or maybey’'d see them and reject
them outright so as not to be seen. The smalletaia is the more you risk
being seen by others.

- Yes, | went through something like that. Beingaitittle town or even being
gay three years ago, it was like being a witcthendlden days, they were burned
at the stake.

- Or if you're HIV positive it's even worse”. (FGr4

Finally, CBVCT clients also reported another potential barrier to HIV testing, the
fear of being diagnosed with HIV.

“I don't think it's only the case in Denmark. Peeph general are just afraid of
being taken ill. It's a universal thing, no matiieyou live in Poland or ... | don't
feel that anything specific in Denmark should malkdifficult. It's difficult on a
human level”. (FG-5)

An interesting illustration of the barriers to HIV testing is that of these German
clients, who insisted on the absence of legal barriers to HIV test but clearly
stated that there exist barriers, and they are on people’s mind.

“In your opinion, are there legal barriers which tesn HIV screening access?

- No. | don't know about any and couldn’t imagiheite are any.

- Oh no. You could choose any doctor. It's possiblget information right at the
CBVCT or later somewhere else.

- Not at all. Objective: not at all. The only old&s exist in people’s minds. And
of course there is a difference between City amdl.ld just know about the
situation in this metropol-region”. (FG-6)
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ARE HIV TESTS FREE?

DO THOSE ATTENDING CBVCT HAVE TO PAY FOR THE TEST? HAVE YOU EVER HAD TO PAY TO DO THE
TEST?

A free test is one of the main steps to guarantee accessibility to HIV testing,
particularly when vulnerable populations are concerned. For this reason, CBCT
coordinators were asked to explain if their CBVCT provided HIV testing for free
and CBVCT clients were asked to describe their experiences of “free” or
“chargeable” HIV testing.

Coordinators. Tests in CBVCT are free

When the CBVCT coordinators where asked to indicate if their clients were
supposed to pay for getting tested, we found that all of them answered that HIV
tests at CBVCT are provided for free. Nevertheless, there are two situations,
both of them reported by the Czech partner that ought to be mentioned. First,
HIV tests are free of charge unless the client asks for a “certificate” indicating
his/her HIV status:

“Only exemption is so called the certificate. Tabfficial test result given by
our national AIDS laboratory. That is the only @aghen they can get it. It is a
document for entry to some, maybe thirty, counttisgally not very democratic
ones who demand it”. (Int-7)

Secondly, it happens that some clients offer gifts or become donors of the
organization in order to support the work of CBVCT. The possibility of financing
CBVCT services was developed also for other countries and will be described
further on.

“We are grateful for any financial present and safents gave some gifts. But
it is not checked by us and we do not ask forf somebody wants to support us
and give us some money he has possibility. Somplpe&wven have started to be
regular sponsor”. (Int-7)

Clients. Free tests in CBVCT services, but not in other
settings

According to the participants of the focus groups, the information about payment
given by the coordinators is confirmed. The participants from Slovenia, France,
Denmark, Germany, Spain and the Czech Republic, have never paid for HIV
testing at a CBVCT.
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When asked about HIV tests performed elsewhere, we found that some clients
had to pay for their test. But there are differences according to the place
where the test was performed and to the different reimbursements made by
national health systems. In France, for example, everybody has access to
national health insurance; however, this insurance does not cover all costs, and
some people have private insurance to cover the rest. This means that if a
person does not have this private insurance, they will have to pay some of the
costs themselves:

“Have you ever had to pay to do a test or get t&sted
Yes, it was considered like a blood test in thetatory
But don’t you get reimbursed afterwards?

No, at that time | didn’t have any private insurah¢FG-4)

For some of the participants, e.g. Danish focus group, the fact that testing is free
of charge is something absolutely natural and expected.

“No? You know nothing about payment?
- No.
- Why do you ask? Do they pay in other countrigs®-5)

In other countries, like the Czech Republic, we found different results. In the first
place, the clients are aware of the possibility of having to pay for the test, and
the reactions to the payment are diverse and not necessarily opposed to it.

“- That's not so important.

- It is important. Because | asked how much cost the gesbmewhere else and
it is pretty expensive.

How much did they say?

| was in the centre and they wanted somethingtliceisand crowns (about 50

USD).

Yeah. So that thousand crowns would be an obstacleou to go for the
testing?

Not so clearly... | would pay for it but when itk an option to have it free of
charge, so...

Right, number three?
| prefer free of charge”. (FG-7)
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Table 3. Economical affordance for clients according to the HIV-Cobatest Cross-national
survey on the Implementation of Community Based Voluntary Counselling and Testing
Programmes.

Always

Always

Always

Not

Not

Not

Not

Always

everywhere | everywhere| everywhere |everywhere
Yes Yes Yes Yes, except Yes Yes Yes Yes
in 2 CBVCT

Finally, some CBVCT clients are concerned about the financial independence of
these services and propose paying for CBVCT in order to guarantee the
continuity of a service that benefits the community. This is the case of the
Spanish participants in the focus group:

“And do you think it is important that the servis@iovided free of charge?

- Yes, very.

- Perhaps charging the clients could be a finanojtipn, | think... It would be
nice to see if there is a market for it... therewti be a more comprehensive
medical service targeted at the community whichiccbe a service you pay for,
or a co-payment option. For example... what he @geg concerning annual
checkups. | know that there is a private centr®adrid to the gay community
that provides an annual screening for sexually stratied diseases for the
community, even for people with HIV. | don't knowadse clinics, but | know
they exist. You can use them for annual STI testingt specific times, but you
always pay for it. If this approach can financeeatwe like this, | think it might
be a possible option for everyone’s benefit.

- On this last aspect, | would like to say thas itundamental that it is free of
charge at least one part of it. Other servicesccbaladded on later and could be
charged, but this minimum should be open and feeeevieryone... a public
service that should cover HIV and syphilis and tiiea could have other things.
This is absolutely essential because the peoplecohe here are from all walks
of life. It may be people who are studying, peopl® can't afford to pay ...This
must be guaranteed. Otherwise, there are peoplewamd come, just for the
money.

- Yes. You're right.

- And it’s to the benefit of the whole communityF.G-8)
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REQUEST FOR ID?

DO YOU NEED/DO THEY NEED TO SHOW YOUR ID OR OTHER LEGAL DOCUMENTS BEFORE DOING THE TEST?
TELL US YOUR EXPERIENCE ABOUT THESE ASPECTS.

Since we are talking about HIV testing in most-at-risk populations, where
discrimination and stigma are common, the issue of having to show ID becomes
central. In fact, having to identify themselves can prevent people from getting
tested for HIV.

Coordinators. Description of "anonymous” testing

Most of the coordinators, when asked about having to show ID, answered only
for CBVCT venues. In fact, all of them insisted on the fact that no ID is requested
when someone uses CBVCT services to get tested for HIV.

“Do they have to present their identification or astiier document prior to the
testing?
No, nothing”. (Int-1)

“Due to the fact that they are anonymous you dohaet to show your ID, they
are available to foreigners”. (Int-2)

“No ID or personal documents are necessary. The tes1 be done
anonymously”. (Int-4)

“And about your second question, in terms of peasdD or national security
number, no, we don't require any form of ID, and asid, they don't even have
to give their proper name, so they can be calléd Joom or Harry”. (Int-5)

“Our clients do not need to show any personal IDdetting tested, but if the
client leaves any personal data (as their telephongber, for example), this will
be confidential as guaranteed by the law”. (Int-8)

The French coordinator provided a good description of the law regarding
confidentiality and connected this information with the possibility of getting
tested anonymously.

“Confidentiality in medical matters is an obligatimnder French law, for all

people who have access to this kind of informatwhether they are medically
trained or not. It is even more important regardiesfing seeing that in France
there are now law suits brought against some pdopleaving infected a person
with HIV. Everyone must trust that confidentiality guaranteed so that nobody
is afraid of getting tested. HIV positive people aised to coming to AIDES and
have been doing so for years so we are extremegfutaabout these issues. If
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the person wants, the test can be done completelyyanously; in any case we
never ask people to show us their ID!” (Int-4)

However, concerning the non request of ID, there is only one exception, that of
the Czech Republic. It happens that when the client asks for a written result,
they must show their ID.

“No it's an anonymous. Only some people who asknfiditen result, it must be
in advance and it is not advertised, have to stimiv tD or some identification.
But it is few percent”. (Int-7)

Clients. Showing my ID “"doesn’t bother me”

Regarding questions related to anonymity and presenting ID, the experiences
and opinions described by the clients are quite different between, but also inside,
the participating countries. In any case, since clients portrayed situations
regarding several HIV testing sites, their information allows us to have better
information concerning the requirement of showing ID when getting tested.

Thus, the Slovenian clients describe that ID is requested when attending an STI
clinic while French clients reported the same when getting tested in private
laboratories.

“Yes, | had to show my health card”. (FG-2)

“They ask you for your social security card. Whew go to a laboratory, it’s the
social security card they ask for, so it's not amoaus”. (FG-4)

In other countries like Denmark, Germany and Spain, both kinds of experience
co-exist. However, it is surprising that for one of the German participants, being
asked for the postal code is experienced like “identity”-related information.

“- | think, I've been anonymous every time.
- I've shoved my social security ID at XXX HospitalFG-5)

“- No. | wasn't asked for any fee or identificatiohhat wouldn't be anonym
anymore and that’s what | go there for.

- | didn’t have to pay anything and personal dases wever been use, instead of
once: at public health service | was ask for mytgasode”. (FG-6)

“- Yes, in my family doctor. Here (CBVCT) | neveadth to show any ID.

- Yes, in alab and at XXX (the STI Public Healtlini®), not here.
- Yes, the same (laughs)”. (FG-8)
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Showing ID, is it such an important issue?

Even if the “anonymity” issue is always raised as one of the main positive
aspects of CBVCT, results indicate that this subject is much more complex than a
simple request for ID, since anonymity, confidentiality, privacy and visibility of
one’s sexual orientation and/or sexual behavior are involved. Further details on
this issue will be highlighted in the third section of this report. In any case,
regarding the request for ID, we found that the clients participating in the focus
groups declared not being bothered by showing an ID card. In fact, showing
a document is understood as a facilitating step for the organizations performing
the test and/or for the tested people themselves to receive the results.

Now, even if clients participating in this study did not seem to be bothered by
providing ID, they were concerned about the potential negative effects of this
request for other people:

“Does that bother you?

- No, it's never bothered me. Even being gay, #gitt....if people ask me, yes
but if they don’t, I'm not going to shout it frorhé roof tops. I'm not ashamed of
who | am and...

Do you think that giving your ID could be a concéonsome people?

- Yes.

- Of course, there are so many young people whatdren their parents’ social
security cards”. (FG-4)

Key points

Barriers to HIV screening according to clients; small towns, fear of being ‘outed’.
CBVCT provide free tests while other HIV testing setting are not free.

As for clients, paying is not always a problem: they even suggest that paying
could be a way of financing CBVCT services.

CBVCT services do not ask for ID while other HIV testing settings do.

As for clients, the request for ID does not seem to be an issue however anonymity
is important.
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HIV POSITIVE REFERRAL

ARE THERE LEGAL BARRIERS THAT RESTRAIN HIV+ REFERRAL? DESCRIBE PROCEDURES OF REFERRING AN
HIV POSITIVE TESTED INDIVIDUAL TO A MEDICAL TREATMENT CENTER. WHAT ABOUT SEXUAL PARTNER
NOTIFICATIONS WHEN A PERSON TESTED POSITIVE? IS THERE A STANDARDIZED PROCEDURE?

Linkage with formal health care setting of those who have been diagnosed HIV
positive is an unavoidable issue when describing how CBVCT operates. Since one
of the main objectives of CBVCT is reaching most-at-risk populations, it seems
essential that after testing for HIV, those who get a positive result have access to
treatment and medical follow-up. For all these reasons, coordinators and clients
were asked to describe potential legal barriers to HIV positive clients referral and
to describe the procedure. Besides, two other related issues emerged;
psychological follow-up and notification of HIV status to sexual partners.

Coordinators. No legal/administrative barriers but
obstacles

When asked about legal barriers, all the countries answering the question
described a legal and/or administrative situation where there are no
barriers concerning referral of HIV positive people when the result is given in a
CBVCT.

Nevertheless, two coordinators emphasize that even if there are no legal
barriers, there is fear among undocumented people. This fear could be
preventing access to health care systems.

“However we have found that some people are afshigbing to hospital if they
are undocumented migrants, because of the new ¢ougtvs on migration”.
(Int- 4)

In some countries, like Poland, the fact of obtaining a positive Western-Blot does
not oblige the client to be treated as a HIV positive patient, letting him/her the
option of attending the formal health when he/she decides.

“It is written in health care legislation that anomymous Western blot result
does not give the right to treat a patient as Hbgifive and subject him/her to
care for HIV positive”. (Int-2)

Regarding the access to health for undocumented migrants we found only
one coordinator who raised this issue (Czech Republic). This may be due to the
fact that in the rest of participating countries there is health insurance for
immigrants (whether they are legal or not). However, this situation is currently
changing at different levels in some countries like Spain, where no health
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insurance will be provided to immigrants starting from September the 1%t 2012¢

or France, where the law has recently changed regarding residence permits for
health reasons®’.

“The only problem is if the client is foreigner laerse all Czech people have
health insurance but foreigners, especially illagahigrants, don't have. So we
recommend if they are living in the country to @eech health insurance”.

(Int-7)

Other kind of barriers was reported, nevertheless, by the Spanish coordinator;
the one that some health professionals can put up when it is people working for
an NGO who perform the test.

“But there are cultural barriers where health pssienals do not believe in the
work of NGOs”. (Int-8)

Confirmatory test and linkage with formal health setting

For most of the CBVCT programs included in this study the procedure for getting
a Western-Blot confirmation is the same. That is, CBVCT services use ELISA
tests, and if there is a positive result, the client is supposed to contact the formal
health system in order to get a diagnostic confirmation and decide on his/her
follow up.

“A positive result has to be confirmed by Westelot,begislation requires this
and it has to be issued directly to the person whs tested. The result cannot
begiven out to any other person (unless the cemdsa writ), or a patent agrees
to give out the result to somebody else but we atgractice that in our VCTs”.
(Int- 2)

Moreover, for some of the coordinators interviewed, very close cooperation
with formal health systems guaranteeing linkage and quality follow-up in the
case of a positive result is the key to the success of CBVCT.

“We have had no problems with the users that weehawv CheckPoint
Copenhagen, the MSM group, with referring HIV-posit people into the
hospital system. | think we have a very close coamn, because we have a
nurse from one of the hospitals as a counselohenptoject, so we've set up |
would say an almost water proof system into thephalssetting. [...] That it
functions at a very high level so that we do nosd&" an HIV patient from when

16 Real Decreto 557/2011, de 20 de Abril, por el que se aprueba el Reglamento de la Ley Orgéanica 4/2000,
sobre derechos y libertades de los extranjeros en Espafia y su integracidn social, tras su reforma por Ley
Organica 2/2009

17 Loi N°2011-672 du 16 juin 2011 (JORF n°0139 du 17 juin 2011 page 10290 - NOR: IOCK1003689L)
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he's tested positive with the rapid test until ¢bafirmatory test and the referral
to a hospital”. (Int- 5)

Coordinators were asked to describe in detail the procedure for referring a HIV-
positive client to a medical center. A first element to be highlighted is that most
CBVCT participating in the study, and as stated before, are not allowed to
provide a confirmatory positive result. This means, that they have to
accompany the client to the formal health setting in order to obtain a
confirmatory result, or in the words of the Slovenian CBVCT coordinator, they
have to go with the client to “the last transition between the individual and the
institution, that last piece of the bridge”.

“Actually, we do check at the institution whethezople show up, since it's us
who refer those individuals to them. It's being eléor statistic purposes. It helps
us now what, how many, well, we can't really sayndicates our efficiency
because should someone decide not to take additesta it can't point towards
our efficiency - it gives indication of differené@sons why a person despite our
firm instructions didn't take the test within thmsiitution”. (Int-1)

“If the person so desires, we can go with thenreatment centers. All CBVCT
programs carried out by AIDES have agreements hafibratories and HIV care
services to make sure that people don’t drop @frédar and also to ensure that
the treatment process is as straightforward ashjes$Ve can call the centers to
make an appointment for the person the day of ¢kt dr the following day”.
(Int-4)

“In our case, and once again we are an exceptiermake an appointment in an
HIV unit at the same time we have given the HI\ctee result. That's basically
because we have some formal agreements with theuHif¢ in Barcelona, what
facilitates this procedure. When our clients lethe=centre, they already have the
details of their doctor's appointment (name of buspital, day and hour of the
appointment, name of the doctor, clinical referenoenber, appointment with
the lab for blood analysis and instructions of htmwvget to this unit) which
always take place within one week after the visibur centre”. (Int-8)

As these three experiences show us, CBVCT becomes a bridge between the
community and formal health settings. The need to confirm the positive result as
soon as possible is a powerful means of establishing this linkage. But other
experiences, like those of Denmark and Poland, where confirmatory results are
performed in their own centers, show that they have a very good linkage with
the medical centers even if they do not depend on the formal setting. For these
countries, particularly for Denmark, one of the key points for implementing a
successful CBVCT is to guarantee a very good liaison with formal health care
settings.
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“So most people you find positive here will be reférsuccessfully to the
hospital system?
Yes, all of them. Either they come back here fer ¢bnfirmatory test result, and
then we send them further on to the hospital ggttor they show up the
following day for the confirmatory test at the hibap And then we have an
added collaboration with another HIV organizati@ied HIV-Denmark, where
they counsel HIV-positive people, so not only segdihe HIV-positive people
into the hospital system, but also offering an appeent with an HIV-counselor
who is trained to deal with the needs of a newagdosed HIV positive person.
Ok
And we have - if we call and tell them that we hawveositive person, then they
will make room in their schedule and they will takien in as soon as possible,
and that is usually within the next week.
Ok, so you have good connections with the otheasaref the system, the
hospitals and other organizations, so it works v@mnoothly.
Exactly”. (Int-5)

Concerning the German experience, and since they perform the test in mobile
units, we found that they advise their clients to do a confirmatory test, but
without making it an obligation.

“As mentioned before, we test at a parking area highway. Some participants
came long distances, so we give advice to getssickl blood test to confirm the
first result, but we don't insist to do it immedigt. Everyone has to take care for
himself; this is one of our principles. The pagant knows something is wrong,
we advise him to go to public health service ooatar or a clinic, we offer him
support, we offer the possibility to get testedraymoous right away, but he is the
person who has to decide. We hand out a card \aitimgrs, experts, contact data
and the results of the rapid test”. (Int-6)

It seems extremely important to guarantee this linkage with high-quality
counseling, in order to support those clients who have to wait for a
confirmatory result in a different setting than that of the CBVCT and who are
facing the possibility of living with HIV.

“This part is verbal in the form of counseling ahe part that we're working on,
upgrading it, the protocol we're developing, isedfig support to these people up
until they don't pass over into the hands of atitirtgon [...] We'd like to make it
possible for them to call the person that handedtlo® result, ask additional
questions, get additional counseling, be given eragement. It's aimed at those
that perhaps different reasons would hinder theamfrcarrying it through,
because at that point they're worried whether tresult is positive or not and
they need that support to go through with it -hd tesult is positive they have to
face the consequences at any rate and if not,daeybe relieved of a fear. It's
crucial that they're not alone during that timecdaese it increases a chance that
they're stuck halfway with this ambivalence or disfort and we're looking for
ways that would prove efficient when offered toesgon in such cases”. (Int-1)
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Psychological follow-up for HIV positive people

An interesting answer of the Italian coordinator came to light when asked about
HIV positive referral. He not only described the linkage with HIV specialized units
for "medical” follow-up, but also linkage with formal health settings where HIV
positive clients have the opportunity of receiving “psychological” follow up.

“In addition, the referral process is not easyndw, for example, of people who
were looking for this type of service but werenven the information about it.
[...]

Do you mean to say that they needed the servicthbytdidn’t have access to it?
The reality is that they didn't have access. They'dtell you about these
services. What | mean to say is that if you makspecific request... le. the
person who discovers that he is HIV positive hatat@ the initiative to say “I
want a psychologist”. It doesn’t happen automaliidal.]. We have 3 important
centers that deal with sexually transmissible dissaOne is the hospital in
Careggi, the other is Santa Chiara that is speétficSTI, so there are no
infectious diseases specialists, only dermatolegestd the other is Santa Maria
Annunziata. They all work in different ways. Theean XXX, as far as | know,
Is the most disorganized, but it is the one thérefmore easily the services of
the psychologist whereas in other cases, the seiviacking or you just have to
hope that you will be seen by an infectious diseasgecialist who has the
sensitivity to advise you about this or even whgmiknow people within the
different organizations and so will suggest thegtaot them. But these cases are
rare”. (Int-3)

Notification to sexual partners

Another question involved notification to sexual partners in case of a positive
result. Only three of the eight participating countries answered this question.
Regarding the three answers obtained, we found, in the first place, that there are
no procedures regarding notification to sexual partners.

“There is no legal or standard procedure. But tialked about with the person
getting tested when a positive result is giverit-@)

“No, there is no standardized procedure for sexaatner notification, nor a
framework which includes ethical and legal aspddtsertheless, in our centre,
we have the position and the confidence of thentlie recommend contacting
all their sexual partners to get tested as so@ossible and we always give these
sexual partners the preference in using our ses¥i¢it-8)

Moreover, for some of the CBVCT coordinators, the reason for this lack of

recommendations can be found in the fact that they are not allowed to provide
positive results.
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“That is beyond our reach — except for the recondagans — because we don't
communicate positive results. The whole segmentdse of a vague result

basically consists of a warning that the partneughbe informed and so on”.
(Int-1)

Clients. I don’t know, but if I was positive I would prefer
CBVCT

Clients were asked to indicate if they knew the procedure for accompanying
someone with a HIV positive result. There are three countries, Slovenia, Spain
and the Czech Republic, where participants declared not knowing the
procedure nor the experience of other people who tested HIV positive in CBVCT
venues.

“Can you describe the procedure of accompanyingpi&ison to the clinic; are
you pleased with this procedure?

- We don’t know. | mean, at least | don't.

Have you heard in the course of this testing whahé procedure afterwards?

- No, also not.

- No.

- No”. (FG-1)

In the case of the Czech Republic, an interesting result came up since clients
talked openly about their assumptions regarding getting a positive HIV result in a
CBVCT site compared to other places: getting a positive result in a CBVCT
site is perceived as better because of the “setting”.

“- 1 don't know anybody like that. | think if | foud it here it would be probably
better... The environment here is more suitabBut.anyway... It would be a...
shock!

- | also don't know such a person. But it wouldblegter here... | trust the local
personal staff, but | think | would be so shockddwrouldn't feel it so much.

- I know one HIV positive person, but he foundatreewhere else. | would prefer
to find it here than anywhere else. Probably fromgame reasons as the others”.
(FG-7)

Some clients, like German and French, were able to recall some steps of the HIV
positive referral procedure and the role of CBVCT services. For them, it was
particularly clear that the staff of the CBVCT service would provide them with
emotional and personalized support and at the same time help them
regarding linkage with hospitals and treatment follow-up.
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“- They talk to us about it and tell us that (ifcessary) they’ll come to the
hospital with us to get the test confirmed. Theara igood follow up. They don't
just leave us to our own devices after the te'st.olir choice to accept or refuse

the support. But they offer to bring us.
- And they listen to us so we're not alone”. (FG-4)

“But | guess they’ll name you a specialist. WHiey also told me, it's possible
to get a “buddy”, someone who cares for me aftguoaitive result. | can
remember being impressed of such a service”. (FG-6)

In addition to this individual support, one of the CBVCT clients stated that when
it comes to HIV, there is a whole network that gets activated thanks to the
organization of the MSM community around HIV.

“And | know there is a network or the like that vidie mobilized right away. |
don’t know if that is the case within the publicalite care. We know better than
they do —we’re organized when it's about HIV". (Bg-

A final comment, which illustrates assumptions surrounding the announcement of
a HIV positive result is the following: this example shows us the “indicators” that
clients use in order to guess if the result is positive or negative.

“My result was negative; neither did | witness aifige tested person. From my
private environment | know, that the door to thereseling talk and to the doctor
is closed longer than usual, if the result is pesitl know that there is a good
support for positive tested persons, because tleodas a specialist and
therefore is sensitive in such situations. Manypbetold me so”. (FG-6)

Key points

No legal barriers for HIV positive referral are reported, but other obstacles (e.g.
fear in the case of undocumented migrants).

Lack of knowledge and absence of standard procedures regarding HIV positive
referral according to clients and coordinators.

Lack of standard procedures regarding notification to sexual partners.

Linkage to formal health system is indispensable.

As for clients, linkage to formal health system must include emotional and
personalized support.

Gay community mobilization around HIV is a reassuring element if HIV test result
is positive (the community will teach you how to deal with HIV).

CBVCT clients express a preference for receiving a positive result in a more
“oentle’” environment.
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CONCLUSION

The present section of the qualitative study report aimed to present an overview
of HIV testing in the eight participating countries.

First of all, we found that theoretically there is a wide availability of HIV testing
in all the countries participating in the study. However, this availability does not
necessarily mean easy access to HIV screening because (among other reasons),
fear of being “outed” as gay, or because in small towns attending a HIV testing
facility is much more difficult than in big cities.

In this context, the emergence of community-based voluntary counseling and
testing (CBVCT) sites, which contrary to other HIV testing sites are free of
charge and do not require ID (even if CBVCT clients declare not being especially
bothered by this ID request), appears as an interesting option for getting tested
for HIV.

The nature, procedures and funding of these CBVCT programs are quite different
depending on the countries where the study was carried out. This fact prevents
us from creating different categories of CBVCT but only describes experiences
intimately related to existing health policies, to the HIV associative history, to
the different kinds of national and/or regional administrations and to different
legal settings. Nevertheless, all the CBVCT experiences share the fact of
targeting most-at-risk populations.

If we are to design a code of good practices, it seems clear that the following
points should be dealt with:

- The availability of HIV testing in the national setting.

- The different ways of designing CBVCT.

- The awareness and use of existing health policies (e.g. IDU harm reduction
strategies).

- The need to know current National HIV Strategies.

- The potential effects of national and/or regional regulations regarding HIV testing
in general.

- The need to link HIV testing to other policies e.g. the right to health care for
undocumented migrants.

- The description, creation and development of an effective involvement of the
communities in national HIV health policies.

- The way CBVCT is funded: who, why, what for and which effects.

- The effects of a community-based mobilization around HIV.

- Free of charge and ID requirement.

- The need for protocols: confirmatory test, HIV positive referral, access to
treatment, counseling (pre and post as well as special emotional and personalized
support for HIV positive people), and notification to sexual partners.
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Section 2

CBVCT. What are we talking about?
What's the point?

In the first section, several data regarding national HIV settings, including
CBVCT, were provided. Nevertheless, there is the issue of meaning that deserves
to be independently dealt with; the definition of CBVCT and its advantages in
comparison to other HIV testing sites.

As stated in the introduction of this report, even during the development of this
project, the definition of CBVCT services and programs changed. In fact, the
question of how “community-based” could be characterized is quite difficult;
being more appropriate to think of “community-based” as a horizontal line, and
to situate the various experiences on different points of this line, ranging from
very little involvement to a full involvement of the community.

In the text below, results concerning the meaning of community-based testing
will be presented as well as the reasons and the advantages of choosing this
setting rather than others.

WHAT 1S A COMMUNITY-BASED VOLUNTARY COUNSELING
AND TESTING SERVICE?

WHAT DOES CBVCT MEAN TO YOU? COULD YOU BRIEFLY DESCRIBE THE COMMUNITY-BASED APPROACH IN
THIS COUNTRY?

There is no doubt that one of the main issues when working on community-
based voluntary counseling and testing services is their own definition and
characterization. When scientific literature, but also guidelines, are reviewed, it
becomes clear that the term “community-based service” is used for a large range
of services. It can refer to any kind of service addressed to a particular
population, or to a service implemented with the participation and involvement of
the community throughout the process.

For this reason, this study was particularly interested in investigating the
definition used by the coordinators of the 8 CBVCT participating centers, but also

about the definition of the users of these CBVCT services.

In this second section, results concerning the definition of a CBVCT service, the
reasons for choosing this service rather than formal health settings and the
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advantages that CBVCT represents in comparison with other HIV testing settings

will be presented. The more negative aspects and/or experiences of CBVCT
centers will be presented in the third section.

Coordinators. Non-clinical HIV testing

As for the coordinators interviewed, one interesting result is that they had not
necessarily thought about a definition. For instance, one coordinator declared
having got to know the term through his participation in the project.

“Well, 1 got to know the term itself while workingn this project”. (Int-1)
But, if we analyze the answers of all the CBVCT coordinators regarding the

definition of CBVCT, we can structure their responses by using the following
categories:

Community-friendly staff

“CBVCT is an non-clinical setting, designed, opethtand addressed by and to the
community”. (Int-8)

- “Counseling is done by the people from the comnyusit is client oriented, friendly” (Int-7)

- “Not medically dressed people”. (Int-1)

- “CBVCT is a testing facility run by an organization people strongly connected to a specific
community: the MSM community, the ethnic communitfiit-5)

- “We recruit counselors who have a specific backgdyueither medical or counseling
background”. (Int-5)

- “It's more about having a deeper understandinp@futsers within the community, and of the
sexual behaviors that are common in our commuAilgo being able to meet people without
prejudice, be open and listen to any risk behaiat users describe and engage with, and talk
openly about it without discrimination”. (Int-5)

- “Those involved and trained in rapid testing [...Jpacommunity stakeholders, i.e. non-
medically trained individuals from the communitie@ht-4)

Physical place

- “CBVCT is an non-clinical setting”. (Int-8)

- “Community-based activity is making the tests aalalit in areas that are close to people
forming this community”. (Int-1)

- “Outside the institutions”. (Int-1)

- “To go into the community and make our offer, withforcing it to anyone”. (Int-6)

- “For me it is very important “counseling and testiould take place, where those men are.
Participants don’t have to go to a project’s pldbe,projects meets them in their places”. (Int-
6)

- “Testing that low threshold center with easy actdg®-7)

- “Within the club where people are gathering”. (INt-
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e Targeted groups

“From and for our people”. (Int-1)

- “Testing connected with counseling especially deddo vulnerable groups that are in special
danger of risk of infection”. (Int-2)

- “Our idea is not to work for specific community ékMSM only, but we understand there are
other people who are asking us for HIV test ang gteould not be omitted. It should help to
integrate community into whole society”. (Int-7)

- “CBVCT is an non-clinical setting, designed, opetatand addressed by and to the
community, where people can get tested and receweseling for risk reduction”. (Int-8)

- “It's an offer to high-vulnerable groups, not ftwetwhole public”. (Int-6)

- “CBVCT is a testing facility [...] strongly connected a specific community: the MSM
community, the ethnic community”. (Int-5)

e Funding

“And it is necessary to have some donation or spendecause even with some state support
it is not enough”. (Int-7)

e Opening hours
“Outside the institutions and their office hour@it-1)
e Confidentiality/Anonymity

“It should be also anonymous, even not necessarit Boould be friendly to specific groups
like gay men. If it is not anonymous a specific fidentiality of the client should be
guaranteed”. (Int-7)

These results show us that the two most frequently mentioned dimensions are:
1) the staff performing the VCT and 2) the physical place where the VCT is
performed.

Regarding the staff and/or organization offering the service, we found that for
the respondents, the most important element is the necessity of recruiting
people who understand the targeted community, but do not necessarily belong to
this community. Even if in some cases, “community-based” means done by and
for the community members (last citation).

“Community based means to me, that all is done doy men or by men who
have sex with men”. (Int-6)
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“It's not just about being part of the communitys more about having a deeper
understanding of the users within the communityd ahthe sexual behaviors
that are common in our community. Also being aldenteet people without

prejudice, be open and listen to any risk behatiat users describe and engage
with, and talk openly about it without discrimirati’. (Int-5)

“Counseling is done by the people from the comnyusit is client oriented,
friendly”. (Int-7)

“CBVCT is a non-clinical setting, designed, opedaéed addressed by and to the
community”. (Int-8)

With one exception, most of the coordinators did not insist on the professional
background of those performing the tests. In fact we only found one example
insisting on non-medical staff:

“Non-medically trained individuals from the commues”. (Int-4)

For the remainder of respondents, different professional backgrounds are
perfectly compatible, while others decide to recruit community members with
medical backgrounds.

“We recruit counselors who have a specific backgdyueither medical or
counseling background”. (Int-5)

As for the place where CBVCT services should be located, we found a strong
unanimity for establishing outreach venues or implementing these services in
non-clinical settings (i.e. associations).

“Community-based activity is making the tests aafalid in areas that are close to
people forming this community. [...] Outside the ingtons”. (Int-1)

“Participants don’t have to go to a project’'s plate projects meets them in
their places”. (Int-6)

“Testing that low threshold center with easy actd#st-7)

“CBVCT is a non-clinical setting”. (Int-8)
The Slovenian coordinator explained in detail this idea of CBVCT as a place,

belonging to the community and not to the institutions. Specially, medical
institutions that receive clients, in his opinion, “shielded” with their white coats.
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“This is how | see that this “community based” idedates to a new spatial
situation: something belonging to an institutioneeges in a specific space and
those that are bringing it about are a part ofspace. The later is very important
in order to introduce the novelty as something tieg a symbolic notion of it

being there for us and not as an external inteimentthat is without medically
dressed people, shielded as in cases of nuclessteismarching in”. (Int-1)

However, this non-clinical setting is not always possible for the organizations
offering this service, and some of them must use formal health facilities like
hospitals in order to conduct HIV testing.

“They have to fill in the form that goes to the pibal together with the blood
sample”. (Int-3)

In second place, we found another major topic, the targeted population. Most
of the coordinators agree that VCT services must be addressed to those groups
who are the most exposed to HIV infection.

“Testing connected with counseling especially deddo vulnerable groups that
are in special danger of risk of infection”. (Int-2

“CBVCT is a non-clinical setting, designed, opedaéed addressed by and to the
community”. (Int-8)

“It's an offer to high-vulnerable groups, not ftietwhole public”. (Int-6)

“CBVCT is a testing facility [...] strongly connectdd a specific community:
the MSM community, the ethnic community”. (Int-5)

However, there is one exception to this “community” point of view, according to
this coordinator, the general population should not be neglected from this
opportunity.

“Our idea is not to work for specific community &dkMSM only, but we
understand there are other people who are askify BV test and they should
not be omitted. It should help to integrate comrtyimito whole society”. (Int-7)

Finally, we found four other issues that were mentioned only once. They are: 1)
the need to seek funding from sponsors since the governmental support is not
enough; 2) the opening hours of CBVCT, which should be different to traditional
health institutions and 3) the need to guarantee confidentiality.
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Word Cloud 2. CBVCT Coordinators definition of CBVCT.
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Some other issues topics emerged when coordinators were asked about the
definition of CBVCT. In our opinion, three main topics deserve to be included in
this report.

"What does the community need?”

We found that two CBVCT coordinators made reference to the fact that this
community-based approach in their countries started through the expression of
community needs. That is, community stakeholders stating the need for access
to HIV testing services different from traditional services, take steps to
implement this kind of program.

“However it was the community stakeholders themeslwho requested and
were granted permission to perform community-baaed testing”. (Int-4)

“The point where the test takes place, there ataioereasons why an individual
doesn't enter the institution to take the test; anith these reasons we are
relatively familiar with: fears, denials; actualllye fear of being stigmatized in
case of a positive result or even because of aksbg the test, where it's in fact
the fear of being stigmatized not only because bf, Hhut because of sexual
orientation as such, being that in relatively hohwpc environment the two
walk hand in hand, right, and then there's the aleaf one's own un-safe
behavior, right, and all these things contributeaals — and we made this our
starting point — whether or not one is clearly aavairone's own HIV status , that
is to say, whether one knows one's HIV status ¢t (lat-1)
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The symbolic use of physical spaces

A very interesting element which emerged from the interviews was the symbolic
value of performing a blood test in a space belonging to the community, the gay
community in this case instead of in formal institutions. The fragment below
shows quite clearly how communities who have been historically rejected and
stigmatized, prefer to have HIV screening on their own “territory” and not in
institutions which have participated in the aforementioned discrimination.

“20 years of history were striving towards libengti certain spaces and for
instance making them belong to gays in a subcultgase for instance, as well
as to bring something that people consider astaopan institution, a part of the
state, a part of the exterior, a part of the systemart of the unfamiliar, to bring
this process of blood sampling, right, into theaandhere symbolic and practical
interactions of this community otherwise take platkis is how | see that this
“community based” idea relates to a new spatialagion: something belonging
to an institution emerges in a specific space aodd that are bringing it about
are a part of this space”. (Int-1)

This symbolic value could be developed and promoted as a novelty in order to
ensure better communication on CBVCT services.

Community versus universal approach

Finally, another interesting issue is that of cultural differences concerning the
concept and the value attributed to the “community”. There are cultures that
have historically refused the "“community” approach, preferring to offer a
universal service.

“The French approach to public health is to offemaersal service. Our culture
doesn't like targeted programs that focus on omanoonity or another”. (Int-4)

Clients. Improving HIV prevention with non-stigmatizing
staff

The response given by the CBVCT clients about “"what is CBVCT?” strongly
depends on the local context. As stated before, focus groups were conducted in
very different settings; some of them quite close to formal health institutions
while others prefer to emphasize their “community-based side”. Consequently,
the definitions stated by CBVCT users changed according to their experience of
these services.
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Five countries (Spain, the Czech Republic, Germany, Italy, and Slovenia)
explored this question in their focus groups. One first result to be highlighted, is
the fact that in some of the participating countries (e.g. Italy) clients had never
heard about the terms and, as stated in the second quote presented below,
they were not really aware of the very setting where they had get tested for HIV.

“However, it is the first time that | hear that.
Is it the first time that you hear this kind of idéfon?

Yes, it is the first time”. (FG-3)

“So, if you think at your experience, do you thimkytwere community based

services?
Since | don’t know the meaning of “community basddan’'t answer...”

(FG-3)

Word Cloud 3. CBVCT Clients definition of CBVCT
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Besides, some participants start their reflection by giving a negative definition of
CBVCT.

“The ecclesiastical and public health supporteesnat community based”.

(FG-6)
In other cases, clients were incapable of conceiving CBVCT as a NGO performing

a medical act, like that of conducting a HIV test.

“Oh, well, no! | never heard about associationg thanage medical tests...”
(FG-3)
In any case, we globally found that clients and CBVCT coordinators have very

similar ways of describing CBVCT: friendly staff, targeted population, place, etc.
Regarding the main dimensions emerging from the CBVCT client’s discourses, we

found the following results.
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Community-friendly staff

“l suppose “testing” is the chance to get testedhake get tested about one’s own condition
and serological status as regards sexually tratesinitfections and similar”. (FG-3)

“Place and staff are part of the community”. (FG-6)

“The type of people who work there”. (FG-8)

“People having the same view”. (FG-1)

“Community based counseling is important, becamgay cognition many gays are afraid of
talking to non-community-people”. (FG-6)

“l think the main role is detabooization or howstay, because as long as this is in the domain
of clinical practice there are always some kingbiejudices connected with it and some kind
of...” (FG-1)

“I mean, this is, what | think, the most importahiat we understand what is there as
traumatic, here it appears as the biggest advaritegeyou are actually doing this in the
company of people having the same views”. (FG-1)

“Particularly sensitive for than specific minofityFG-3)

Targeted groups

“Targeted to people who have similar characte8St{EG-3)

“A screening for the serological status, and thenseling after that, both of them are targeted
to a specific homogeneous group, in order to gdeitail with the communication and have
positive feedback about the test, doing it in avirenment”. (FG-3)

“l think about who the service is targeted to, anomnity of people with homogeneous
characteristics”. (FG-3)

“As a centre that is especially targeted at theagagmunity”. (FG-8)

Meaning of HIV testing

“Like a routine”, “Everyday practice” (FG-1)

“Totally preventive”. (FG-1)

“And rising awareness, rising awareness on thehamal, if it is already something public,
right, so this would mean that this is also pres8notlet’s start with prevention, well that kind
of view”. (FG-1)

“Something that must be conceived from inside tlenmmunity as a service for the
community”. (FG-8)

Confidentiality/Anonymity

“Certainly the first important thing is to haveahonymous. So people don't have a problem
with going here in the Light House where is anonymtesting”. (FG-7)

“Basically, anonymous testing really, maybe frora goint of view, because you come to get
tested for a purpose, but that there’s a waitirggrdilled with different people and each has

its own purpose and also the treatment is totaffgrént from that at the clinic”. (FG-1)
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e Physical place

- “"Place and staff are part of the community. It nimya sauna, a parking ground, cruising
areas, like public toilets, perhaps in bars toBG{6)

- “For me, a CBVCT is an offer that takes place wHeuse to be and where | sometimes have
sex”. (FG-6)

¢ Environment

“More free”, “Easier”, “More relaxed”, “More friedg” (FG-1)

- “I mean it's a lot easier to get tested like tm=ll voluntarily, than I don't know, that you go
now to your doctor to get a note or | don’'t knowtha infection clinic, well to get tested, but
it's almost like going on a cup of coffee. You meéth your friends, you go there, you're
done with it and you go on to do your errands”. {BEG

e Voluntary

“Somebody who decides to get tested for their owenefit; that it is something totally
optional”. (FG-1)

From what clients said, we could define CBVCT services as fixed or mobile
places targeting specific groups (a community) who voluntarily decide to get
tested for HIV and where the test and counseling is performed by a member of
the community or by people close to the community.

The “community” is understood as a homogeneous group and both CBVCT
coordinators and clients frequently assume that talking about community is
talking about the "MSM community”.

Nevertheless, some participants insisted on the idea that there is not only the
MSM community, but other populations which could be concerned by HIV
prevention.

“I wouldn’t relate it so much to the MSM group aafl that, but it would be a
center that works with a specific community of died or another... [...] that
works with a group from inside the group and instliase around HIV
prevention”. (FG-3)

Just like CBVCT coordinators, CBVCT clients assert that the main defining
characteristic of CBVCT centers is the presence of staff that is close to the
community. For clients, the key issue is not being faced with prejudice, stigma
and/or guilt because of sexuality and/or sexual behavior when getting tested for
HIV.
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“l think the main role is detabooization or howday, because as long as this is

in the domain of clinical practice there are alwammne kind of prejudices
connected with it and some kind of... stigmas”. (FG-1

The necessity of this friendly staff is closely related to the populations targeted
by this kind of service. For most of the participants it is clear that CBVCT centers
are targeted to specific populations that are more vulnerable than general
population.

“Yes, it could be. Because if you want to see #m®lsgical status or similar, or,
better, if there are specific services for a comityuih is because you think that
in that community there are more health problemspared to another, so, if
you have such services in the Nigerian communitindj in Verona, where you
can maybe also find prostitution problems and sg ibryou have services
oriented to the counseling to face this problemgFG-3)

A fairly interesting result is something that was not touched upon by CBVCT
coordinators and that seems to be essential for understanding the reasons for
implementing this kind of service: raising awareness about HIV prevention in the
targeted community. In fact, for some clients the “preventive” role is more
important than the “detection” role. Thus, participants in this study bring to
mind a broader view of the role of CBVCT. It could also be said that clients have
gone further than some coordinators when talking about the necessity of
designing this kind of service involving the community from beginning to end.

“Totally preventive”. (FG-1)

“And rising awareness, rising awareness on the loaed, if it is already
something public, right, so this would mean th& th also present. So let’s start
with prevention, well that kind of view”. (FG-1)

“Something that must be conceived from inside themunity as a service for
the community”. (FG-8)

The environment, the staff and the simplified procedures allow the targeted
population to feel more comfortable and more confident when getting tested
for HIV via CBVCT.

“I mean it’s a lot easier to get tested like thigll voluntarily, than | don’t know,
that you go now to your doctor to get a note ooh'td know on the infection
clinic, well to get tested, but it's almost likeigg on a cup of coffee. You meet
with your friends, you go there, you're done withahd you go on to do your
errands”. (FG-1)

The fact that VCT includes the concept of “wvoluntary” was sometimes
misunderstood or presented as a potential problem. More in detail, some clients
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were no clear about if “voluntary” makes reference to the people getting the
test or to the people performing the test.

“And | don’'t know what'’s this voluntary means; ddéss also include those who
conduct the test or just those who get tested?, iskihis whole project based on
voluntariness or...” (FG-1)

Furthermore, one client declared that presenting HIV testing as voluntary can
produce the effect of minimizing the importance of getting tested.

“Voluntary testing? So... Mainly this connectionoke something like... not so
much important, what isn't needed. It's like... samtra testing. Maybe | would
choose different words for it. To better impressioas it is important”. (FG-7)

One final issue that must be reported is the potential difficulty of
implementing CBVCT. This question was put to some CBVCT clients, and even
if there were not a lot of answers, some interesting views came up. The first
result is acceptance of homosexuality in society and the impact of this
acceptance on CBVCT projects. An odd comment appears in this quote regarding
assumptions about CBVCT funding sources. In this case, the participant believes
that funding would come from a bank loan, and that for a bank would be difficult
to fund a project related to sexuality.

“l think it's difficult to start a CBVCT project, écause acceptance of bi- and
homosexuality is not given all over the country aodiety. It seems impossible
to get a loan from a bank for purposes like th@G-6)

In the Spanish focus group we also found an observation regarding the difficulty
of implementing a service targeting only a specific public instead of a more
general service; even if socially the need exists.

“It starts off from an association or a specifiadipahat seeks out funding and
sets it up as it can.

And do you think it is easy...difficult to set upeatce?

- | don’t think it's easy. Because the more specifour public is the more
difficult it is to seek financing.

- Yes. What's more, if we are talking about a comityucentre that deals with
HIV, | don't know whether this is of general intste. [...]

You mean it's more related to a social and politicantext. Is that what you
mean?

- Yes. | think you have to identify whether thesesbcial demand and whether
this demand is considerable.

- If you find out that it's not considerable it Wévidently be a lot harder for you
even though there is demand”. (FG-8)
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Key points

R

R

For some of the respondents (clients and coordinators), this was the first time
that they heard the term “community-based’ testing.

Clients and coordinators do not necessarily share the same definition of CBVCT,
While clients insist on a non-judgmental environment that facilitates prevention,
coordinators put forward the issue of a non clinical setting.

Nevertheless, for both of them, non stigmatizing staff and a non-medical setting
are major dimensions for defining CBVCT.

Community is largely understood as MSM community.

The implementation of CBVCT services and programs is intimately related to the

societal situation regarding homosexuality and HIV.
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REASONS FOR CHOOSING CBVCT INSTEAD OF OTHER
SETTINGS: WHAT ARE THE ADVANTAGES?

WHY DO YOU USE CBVCT FOR GETTING SCREENED FOR HIV? IN YOUR EXPERIENCE, WHICH WOULD BE
THE MAJOR DIFFERENCES BETWEEN CBVCT AND OTHER HIV SCREENING SETTINGS?

Once coordinators and clients proposed these characteristics for defining CBVCT,
we wanted to find out why clients would come to a CBVCT site instead of other
HIV screening settings. Obtaining this information will allow us to establish if the
main characteristics of CBVCT are actually in accordance with the motivations for
getting tested via CBCVT.

Coordinators. CBVCT centers are more practical and
adapted to clients

When coordinators where asked to describe the main advantages of CBVCT
centers compared to other HIV testing settings, two main dimensions emerged:
a “'practical” and a “responsive” dimension.

Word Cloud 4. Advantages of CBVCT according to coordinators

Regarding the practical advantages of CBVCT centers, coordinators indicate in
the first place the offer of rapid tests.

“I would say, the major difference is the use & thpid test and the possibil

of getting peer-t@eer counseling. And also theility to access a facility that
so centrally located and that you can come in fiioenstreet”. (Ir-5)
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A second practical advantage was the geographical proximity of these centers to
the most-at-risk populations targeted by community-based testing.

“Suddenly the testing takes place where there @de 300 MSM-s present at the
same time, which is as close to the community assipte, in as far as it
physically exists in Slovenia”. (Int-1)

“And | think also that we have an open facilityatipeople can actually come in
from the street, | think that's very important asllwAnd then we're centrally
located, so it's very close to the gay communityeirms of the bars, and the
clubs”. (Int-5)

Finally, the opening hours of CBVCT centers were also mentioned by the
coordinators as an advantage, since most formal health facilities are only
accessible during work hours, preventing some clients from getting tested.

“The big advantages of our project are the offetinges”. (Int-6)

“l think about one | haven't mentioned yet it. Tihatour office hours. We are
open on Monday since 4 p.m. till 7 p.m. It is nasg to go away from work for
HIV test”. (Int-7)

Beyond these practical advantages, there is a main result that concerns the
capacity of CBVCT to offer an adapted response to the people who are most-
at-risk of HIV infection. In fact, this adapted response (e.g. offering counseling)
becomes even more important than the test itself.

“Maybe the biggest different of all, we respond mmsich as possible to
participants needs”. (Int-6)

“Our offer is much more personal than the publialtieservice. We are mostly
in contact with the participants in front. At thelglic health office you are on
your own and have to wait silently all by yours#&lfe use waiting time to talk to
participants, if they want to. Counseling and tadkiare more important to us,
than to test”. (Int-6)

This adapted response can take different forms; in the first place, we find that
CBVCT has the advantage of offering a non-judgmental setting, a protected
setting where sexual orientation and/or sexual practices do not need to be
hidden to protect the client from a stigmatizing situation.

“The advantage is that VCTs offer anonymous ane&-ffecharge services.
Counselors employed there never judge and offerctimefort of an individual
talk. A client who had a sexual encounter outsiderelationship and betrayed is
not judged”. (Int-2)
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“But | must say that they (MSM) look for a more pcted environment, about
their sexual orientation. So, in short, the goodes that the service works from
this point of view, in terms of privacy... The enviraent is protected from this
point of view”. (Int-3)

“What is very positive is that it's a peer-to-peeunseling. The counselors are
familiar with the users' sexual behavior. They celate to the needs of the users,
and the other thing is the product that we usefabethat it's a rapid test, is also
of great importance to the groups that we work yitimt-5)

“For some people is better to say "Yes | had sesoine cruising area and it was
risky" because he knows that we will understananthide knows we understand
it. We are not shocked we do not moralize. We czar labout forty partners per
three months. It is O.K. We are here for test aoidfor moral evaluation; even

sometimes it may not be our behavior. The expee&ritom other centers are
very different. Sometimes they do not expect ehenMSM client at all”. (Int-7)

“As | said before, the positive things are theigiptio overcome barriers that the
clients find with health professionals whenevertheed an HIV test (we can get
to a lot of MSM, we offer a close and safe envireninso that they can talk
openly about their sexuality and doubts, an envivent free of prejudice, and
where they can get tested as many times they wdht)-8)

In the second place, we found a setting where certain fears and requests have
the opportunity of being expressed, while formal settings do not usually offer this
option.

“In short, the test is a very delicate thing foe fherson who gets it, whatever the
result, because it brings into play a thousandsfdaings into play things which
are not easy to talk about and maybe there would bbeeed of prevention
counseling, in order to explain many things. At Huspital you don't find such
kind of things, and maybe the person who goes ttlees not feel in a suitable
context for making certain requests. So this isttpdke positive side here, that
you welcome the person!” (Int-3)

Then, we also find the opportunity of providing practical information. Information
that means that clients do not suffer from unnecessary stress and get correct
information about HIV transmission.

“But then you see them arriving in a state of diffty and already after the first
interview they are more relaxed. Very often theg arore relaxed because we
give practical information that they don't have hawe looked for in the Internet,
founding conflicting answers, and then we try to.o &en simple questions
such as... The kid who comes and tells you “I hadrspg my stomach and |
get to take the test” and we tell him “well, if yawant to take the test, but that's
not how...” and we explain in detail the modalitigst@nsmission. Then you
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know that there are areas of doubt... but we trydmab detailed as possible”.
(Int-3)

In fourth place, in comparison with some traditional HIV settings, CBVCT has the
advantage of offering client centered prevention, as counselors are usually closer
to clients. However, in some CBVCT sites and as this coordinator stated, there is
also the objective of “redirecting” clients’ sexual behavior.

“We focus on a client-centered HIV prevention calimg, we take care of
emotions and we try to redirect the client’s sexhedlavior for a safer one”.
(Int-2)

To our knowledge, this is not necessarily the preferred approach of the rest of
CBVCT centers participating in the HIV-COBATEST project. For most of them it is
more important to defend a less “directive” approach and to insist on risk
reduction strategies. The main objective is not to persuade people that they need
to reach some sexual preventive standards but rather to adapt their sexual
behavior to reduce the risk of HIV transmission or acquisition.

Finally, regarding the adapted response offered by CBVCT centers, we found a
comment regarding the provision of a positive result. For one of the coordinators,
these centers would be more adequate if the client has to receive a positive
result.

“The biggest differences are observed in the aiferounseling and the ability to
give out a positive result”. (Int-2)

Other issues arose when coordinators described the advantages of CBVCT
centers in comparison with other HIV testing settings. Thus, we found that these
centers were, as stated before, much more gentle physically speaking than
hospitals or GUM clinics. This non-medical environment would facilitate access
to HIV testing.

“Strictly medically speaking the only differencesisen in the fact that instead of
the blood sampling taking place within the instdat or being done by its
representative, a professional - again: not a membéhe institution — carries
out the testing on the spot, that is in a typigace for this community. That's the
only difference. Basically, we came as a sociaéesibn of the institution, so to
speak. However, from social point of view this idwage difference, so from
medical point of view is, granted, the handing afuthe results is specific as well
— not within the framework of the institution buitkin the association”. (Int-1)

“First of all, the fact that the test takes placeainon-medical environment, (no
white coats, a friendly atmosphere) for many peopbatributes to reducing the
stress associated with getting tested. Secondlyaittethat the tests are carried
out by peers means that nobody is being judgechem sexual practices and
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there is a greater understanding because everymsem shares similar life

experiences. And finally, the fact that CBVCT ifeoéd to people who wouldn’t
normally come forward for testing in traditionattesgs”. (Int-4)

The issue of efficiently detecting HIV cases that otherwise would not be
detected was cited by the Spanish coordinator.

“Efficacy in detection of HIV cases. This meanstthath a small number of
tests, we are able to detect a high number of remgsc We are also able to link
almost all the HIV cases, over 95% of them (they &t confirmed by Western
Blotting Technique) to a specialized HIV unit withthe National Health Service
for care within one week”. (Int-8)

There is a final element that was brought up by the French coordinator which
seems to us essential when the future implementation of CBVCT is discussed. As
he states, one of the advantages of implementing this kind of service is
mobilizing and involving the communities concerned.

“Warm welcome shown by the community members aeidt thesire to take part
in initiatives happening in their own communitiexlaneighborhoods”. (Int-4)

Clients. A place for “us”

Clients frequently defined CBVCT services by comparing them with other HIV
screening settings. But, since we wanted to have a more detailed knowledge of
these differences, a specific question regarding the latter was put to coordinators
and clients. Since previous results - reasons for choosing CBVCT instead of other
HIV testing settings - are truly related to the present results, and in order to
follow a more logical presentation, we will start by presenting clients’ results and
then the coordinators’ results.

A gay space vs. a heterosexual world

As indicated in the material analysis, most of the study participants were gay
men. This is mainly due to the fact that CBVCT programs participating in the
HIV-COBATEST project are mostly targeted to the MSM community. This clearly
represents a limit for this study. Nevertheless it also helps to have a better
knowledge of the experience of this community regarding CBVCT.

Regarding MSM, we can recognize in the focus groups some elements indicating
how significant having a space that belongs only to them is to this
population. The following comments, which came up during the Danish focus
group, show to what extent there is a need for building and sharing spaces
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where MSM can get away from a heterosexual world that usually is synonymous
with prejudice for them.

“I think it's fine that we have our own clinic. Aon as we leave here and walk
into the street, it's ‘hetero’ all over the pladtts definitely a privilege that we've
managed to build up a gay community without shgttat people in general. We
should protect the gay community after all. It'§elient, when you walk out the
door downstairs. | find that important”. (FG-5)

“The public in general are still prejudice whercitmes to homosexuals. While
this is still a fact, we need a place like Check®ano doubt. | wish that people
wouldn’t stare: “Oh, that guy — he’'s a homo; hefshos way to that clinic, for
sure”. (FG-5)

As the following quote shows, MSM participating in the study, are aware of being
more concerned by HIV than other people. Even if they do not contest that
other groups also need testing, they say that the majority of medical staff is
heterosexual and therefore this population does not need special places. For
some participants, this “tension” becomes stronger and they insist that given
that heterosexuals can attend their own doctors they should not “invade” the
scarce "MSM places”.

“So you think it's fine, that the gay community takehat role?

- Yes, we have the resources for doing this. Tine kif understanding which |
believe is present; we must protect that.

- STD’s are relatively wide spread among men wheehsex with men. So, a
clinic where you can turn up and say: “We know weat risk, so we go to the
clinic.” It's a good thing.

Yes, we are - in percentages - much more at risk

- Yes, and we know that the risk is much highesin community. (Laughter)

- It's important too that heterosexuals get testeahd they can go somewhere
else, then.

- At their own doctor’s. (Laughter)

- The ’heteros’ drove us out of ‘Sebastian’ (forngery bar). | hope they don’t
take over CheckPoint as well (Laughter)”. (FG-5)

However, this protected space which was set up in order to avoid facing
prejudice becomes for some clients a prejudicial space for others, like for
example, women. In any case, this quote shows that when they are questioned
on the actual possibility of having women performing HIV tests, this rejection
does not last long, and what appears as really important is having a true
knowledge of HIV, STI symptoms and gay sexuality.

“What are the biggest differences between beingdest CheckPoint compared
to other test clinics. We've talked about waitimge and we’ve talked about
counseling. More inputs? What else is important?

No women around. (Laughter)
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Occasionally women are on duty. Does that makdfardnce’
No, not really
Something of importanc

It's about specific knowledge. They know the differenigyoms that my doctc
didn’t pay attention to”. (FG !

“That’s fine; you can sit down here and browse tigtoa magazine while you'
waiting. It helps a lot to break the ice. | thirdking the test aXXX (the STI
Public Health Clinic is terrible...with the prostitutes there... | cattiink of
anything negative at all in a community centre'G-8)

Word Cloud 5. Advantages of CBVCT according to clients

A friendly vs. an inhospitable atmosphere

CBVCT clients participating in this study declared feeling significantly more
comfortable in CBVCT sites than in traditional HIV testing centers. Actually, they
could enumerate several factors associated with this friendlier atmosphere.

In the first place, clients declared that they are welcome in this community-
based setting in comparison with other HIV testing sites. Furthermore,
participants indicated that in this pleasant environment, people feel like a
“person” and not a “patient”. Besides, they also insist on the importance of the
décor, preferring non-medical and pleasant surroundings.

“At CheckPoint you welcome people. ComparecXXX Hospital, you just si

there and wait; then you have to follow the reckliklere you are not just
number; you are not anonymous in an unpleasant.WFG-5)
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“- Eh... It's more intimate here in the Light Housad the personal staff is high

level. And also... it's more quiet here.
- It's better here. More quiet... nice environment(EG-7)

“l also think, although it may not be the most imtpat thing that the

surroundings, the environment, the image also Halpmember the first time |

went to XXX (the STI Public Health Clinic) that y@o in with your doubts and
your fears... you enter an extremely ugly place dmde you find junkies, the
posters with horrible images about diseases, therepnter the elevator. It's a bit
like... the doors of hell (laughs)... and you're nextiine, you know... and here
in BCN Checkpoint you find guys who are close, kamdl are also good-looking
(laughs)... it's true... that also helps”. (FG-8)

Time to get tested, time for getting the results vs. “traumatic
waiting”

The matter of time, as detailed when reasons for attending a CBVCT were
presented, is a main issue. In many of the participating countries CBVCT services
are only allowed to perform rapid HIV tests (finger prick), and this potential
“limitation” regarding the kind of test that CBVCT can perform becomes actually
one of the main sources of client satisfaction. Actually, they declare that waiting
for the HIV results is a very difficult and distressful moment, and that
with rapid tests this waiting time has been shortened and this in turn facilitates
all the testing process. In the quote below it can be observed how waiting for the
result can in some cases be traumatizing.

“When | got tested, | saw that these results wheget on the nurse’s desk and
then when they told me to call in | don't know hamany days. | remember
exactly, it was May 25th, | called and this alonesvlike, | mean, there’s always
some uncertainty, because at that time | got testedust like that but with a
reason, this suspicion right, and then the nursevared the phone and | was sure
she'd tell me, this my condition right away, butesisked me to wait and that
she’d have to call the doctor right, and of coutss is the usual procedure for
everything, but considering that | saw the resoftder desk, when | was there, |
assumed it was something exceptional, that it rhasa bad thing if the doctor
has to announce it and then | waited literally 2@utes on the phone for the
doctor to come and in those twenty minutes, it ikeswhen they say that your
whole life flashes before you again and | was sag this now was the end. And
then everything was okay and the doctor said whdtad to say but for instance,
for me, | was doing this for the first time and mlidknow at all how things go, it
was really, really, well agonizing”. (FG-1)

Furthermore, the waiting time between the finger prick and the results

seems to be much less stressful when you are in the company of people
who know the potential consequences of getting a positive result.
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“In other centers the results come back days la®erfar as | know... from my
experience it has been weeks later... and you gmdnpick up an envelope and
that’s it. That may be fine or it may not be filiedoesn’'t matter, if you want it
that way. | don't think it's wrong. But here it'siffibrent. First of all it's
instantaneous. You get the result back almost ineelgt and secondly ...the
feedback, especially in the case of a bad resuit.nobody expects to happen
but it may happen...the way you are going to recdins news is different...it is

clearly more supportive. And then also... the pe@sk gay and they know what
we are dealing with all along”. (FG-8)

The whole CBVCT procedure seems to be easier and quicker than in traditional
health care centers. This simplicity is a very important point for those users
who get tested regularly and who are quite confident of getting a negative result:
they do not need to ask for a receipt/order to get tested, to make an
appointment, the test is performed rapidly and the waiting time for results is
short. CBVCT appears as an effective means for not introducing a delay from the
moment the person decides to get tested and the moment they actually get
tested. Besides, counselors are available to discuss sexuality and prevention
strategies with them.

“Well, it's a quick procedure, because | rememlare at the clinic, | went to
the doctor, and the referral, and then there taagedppointment and go and get
tested, and the results and so on, | find it arlote complicated, there are a lot of
steps that you have to make and here, well, thexebasically two steps and
that’s it. You just go, get it done and you get thsults in two days, that's how
fast a procedure it is”. (FG-1)

“For my part it was also the fact that | could justlk in; you don’t have to go to
your family doctor by appointment, and then waitdfall that waiting! I've been
tested once before at XXX Hospital — | got the leafier 2 weeks or 10 days, it
was almost... What is the test result? You getawehand think of life and death.
At CheckPoint you know you wait for — say 10-20 otgs, and you get the result
right away, and then you move on from there”. (FG-5

Closer and non-judgmental staff vs. limited listening and
stigmatizing staff

The CBVCT staff is described by the clients as more attentive to their questions
and feelings. In fact, they take time to listen to the client and to give detailed
answers, a time that staff in traditional HIV testing centers usually do not have.

“The differences I've experienced after being téstavice, once at XXX
Hospital, once at CheckPoint; some counseling ketiesting and then: “This is
how it goes...” Nothing like that at XXX Hospital. ‘Kay, pants down and we’ll
check you out” — Okay, fine. | would like to knowowu. No, there was just
nobody...” (FG-5)
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Moreover, clients feel more confident in CBVCT because of staff belonging to
or being close to the community. People getting tested for HIV and
participating in this study are particularly worried about potential negative
judgments on their sexuality and on their sexual behavior (e.g. risk behavior);
not fearing these kinds of comments on their sexual life because people
conducting the test have a fine knowledge of their sexuality, reassures them in
comparison with public health services, where they have frequently experience
stigma.

“In my opinion the biggest difference is based iglivibeing. | feel better talking
to someone, who knows about my life and sexualittumstances”. (FG-6)

“That’s easy: | can go there completely open, pgshg gay, don’t have to worry
about it. In public health service | feel regardedpicious and strange”. (FG-6)

“On the other hand, here it's just — it's safe heré feel secure coming here,
maybe not so much prejudice here as in hospitaid.rAore openness...” (FG-5)

In fact, respondents enumerated several steps in the HIV testing procedure
where a stigma might arise. Thus, the simple fact of being in the waiting room
and not being neglected or frowned upon by staff, but being talked to:

“People talk! You know. Your friends, your familthey talk! The staffs at the
hospital look at you out of the corner of their eyeecause.... They know!
However, they are not supposed to tell. Peoplegetous about getting tested —
suppose you met someone known to you. “What aredpmg here?” (FG-5)

Regarding the pre-test and the performance of the HIV test, clients indicate that
CBVCT staff is able to pay more attention to the client and be more
understanding because of a better knowledge of the people attending.

“Well. | find it easier. | think it's something thé important and specific enough
to require paying more attention to the person lyave in front of you, | mean,
the person needs a closer attention... It's mohaesting to go to those public
health centers... and | think in this centre yowwnwhat you're going to

find...the same people, the same philosophy and thesame point of view on
many things”. (FG-8)

“I prefer people who possess a certain ‘understayidi[...] You can be
outspoken. We have all been through the samejghudtgreat importance. They
ask the right questions and you quickly get topbimt”. (FG-5)

Besides, the potential reception of "bad news” is better anticipated if the person

giving the result is really concerned about the result and the effects on the
person receiving it.
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“Yes, the simplicity is the main motivation, thesegeally a lot of red tape there,
just to receive potentially bad news. And | domibk, humans are like that that
we don't really feel like doing this a lot and heyes”. (FG-1)

We can conclude that counting on staff that is close to the community has two
major advantages: 1) people are not afraid of being stigmatized and 2) people
experience the CBVCT environment as an open space, where they are free to
talk. These two circumstances create a favorable climate for establishing a good
relationship between the person who is performing the test and the person
getting tested. This relationship facilitates the provision of appropriate
counseling. In the quote below we find a good example of how health staff can
sometimes give stigmatizing messages, even if it is not their intention.

“- | have been many times to XXX (the STI Publicaith Clinic) and there are
existing prejudices... | remember once that a dactonurse asked me: “Have
you had risky sex?” and | said, “No, | don't thiek”. To which she answered:
“Then why are you getting tested? If you're gettiegted it's because you're not
completely sure”. Which got me thinking that theyaymbe doing a lot of
campaigns so that you get tested for HIV and whmnget tested they make you
think that you've done something wrong, they jugige... so that's precisely the
wrong message, isn't it? It's the opposite mesdatienk. Obviously it's not
something you can generalize about and apply tthallother centers but there
are still messages of this kind coming out to dective that in some cases is
stigmatized; and these people keep stigmatizinguadeyractices and this
obviously isn’t right.

- | have also felt the same. More than anything,elghat has made me feel
comfortable here... the reason why | come backhé way you receive the
messages here. In the family doctor or in XXX (8Bl Public Health Clinic)
they told me that | was looking for getting infettteith HIV or other sexually
transmitted infections, that it was surprising timatre things haven’t happened to
me, based in my sexual behaviors... That's not Wivant at all when | get tested
and counseled for HIV. | don't want anyone who'sigdo judge me... Here in
Checkpoint | was never judged by anyone, ever. Ahkle that a lot. So, the
message you give here is very clear: “If you've @ldhis, the risk is...” “If
you've done that...” or “you can avoid this...” etc. @tH like is the clarity here
and the open environment you offer.

- You don't get these moralistic messages herdat'§ the defect of that
particular clinic. For years | had been getting HiI¥ test through my private
insurance health company and they didn’t judge itheg basically because they
didn't talk much to me, but in this specific pubtitinic they do, they judge. |
think they’re still some years behind as far as thiconcerned”. (FG-8)

Finally, it appeared one “typical situation” of the formal health system (that can

easily become a barrier for speaking freely about sexuality) which does not occur
in CBVCT sites: having in front of you several different people when
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attending consultations (doctors in training, nurses, other health staff present
during the interview with the patient, etc).

“You come in a certain environment where the pedipége actually have some
same opinion, the same opinion, but are actuallysime or similar orientation,
so that maybe everything is more relaxed on thesae than on the other side.
Because there, there are, | don’'t know, six eyeganat once, right, and you
have a feeling that with all those questions, yotualy have to watch what
you're saying, right, | mean, it depends on thesper how he’s got things
figured out about himself, I'm quite open aboutsiehings, | can talk about it
but sometimes it's really uncomfortable. Yes, igally uncomfortable”. (FG-1)

Counseling vs. Moralizing

All the participants conveyed a favorable opinion about receiving counseling
and highlighted its importance. First, because counseling allows people to speak
freely about their practices (e.g. sex, drug use) without being judged. Secondly,
because it is a means of obtaining information about risk behavior, HIV infection
and about what living with HIV/AIDS means.

“What did you think of the counseling? Was it ueful

It was personalized which is important | think, mgitting general information
you can get anywhere, but getting information whbrresponds to you
personally. So | was satisfied with that. It wagréneralized”. (FG-4)

“Did you receive counseling when you were screened?

- Oh yes, | got counseled and it was very goodas able to ask any question,
and because it was a gay volunteer in front ofIrd&n’t hesitate to describe my
risk-behavior. Of cause he got a picture of me @nay way of living, but that's
ok; better he, who knows about the community, thauoblic servant.

- Counseling was very helpful for me. It cost mé@®an effort to do the test, but
the counseling ensued a test as necessary andhinéalfor me. It fitted very
good to me and my needs. It's just usual that texs@ns rate each other in an
interview, but it didn't gave me a bad impressiommade me feel bad.

- We talked a lot about it, what occurs absolutedy to me. | discovered new
ways of risk management during the talk. It was/\good. He responded to my
thoughts and questions”. (FG-6)

“Do you think this counseling is useful in some way?

Yes | think so. It's extremely useful, | believeedple need to be informed;
otherwise one can always get infected if one daeknow how to protect
oneself, no?

And has this counseling been adapted to your nigealsy way?

Yes, here we can talk openly about our doubts aedave never judged by
anyone. | mean, no matter how my sexual practicestiae guys here are always
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open to listen and to inform you. It's the complejposite from the family
doctor, where they judge you even by taking the.tésG-8)

It's interesting to note that, as recommended when providing counseling, at the
end of the sessions counselors asked clients if there were other topics they
wished to speak about; clients declared taking advantage of this possibility to
discuss more intimate issues as they did not usually have the opportunity of
doing it before. As we can conclude from this quote, this kind of discussion is
particularly difficult in formal health settings.

“l was told “you must do this” or “you shouldn’t dbat”; and having lived that
experience, | imagined that getting tested hereB&N Checkpoint, the
experience would be different. So | tried it arekd it very much!” (FG-8)

Another positive aspect of counseling provided in CBVCT programs, as declared
by the clients, is that of relieving users from the stress and/or fear of getting
a HIV-positive result.

“So, how do you estimate the counseling in itself?

| think it was perfect. At least the first time law here; | felt a little... | didn't
know what | was letting myself in for. But the c@afor made me calm down.
You worry, you're scared the first time. | was tottat you can get medication
and then live an almost normal life. That was aghelp, | think.

So, you are talking about the counseling aboutirggptinfected with HIV, and
living with HIV?

Yes, and everything else | got to know. Informatabout HIV in general, that
was perfect. | didn’'t know very much, when | caneeen— only those ‘phrases’.
So, the general information about HIV, living witllV. You value that?

Yes, | was really satisfied.

Anything else concerning the counseling?

The counseling was good because | was nervous. fallegbout all the tests you
get and - “if the result is positive, we might sgemlittle more time to calm you
down and do what's necessary” - that had an effecgimed down before the
test was performed - Fine, just fine”. (FG-5)

Post-test counseling in the formal health setting, as described by clients, is
much quicker than pre-test counseling and is sometimes even non-existent. In
fact, many focus groups participants did not remember receiving post-test
counseling at all in formal health settings, and if they did they had no recall of
the issues discussed. This might be due to the fact, (as scientific literature has
already demonstrated), that people do not consider the conversation after the
test as “counseling” or because the announcement of the result prevents them
from paying attention.
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“What about later, when you come for the resultshése also any counseling,
does the doctor also offer any counseling?

- Yes of course, the doctor does.

- Well, | was always very quickly in and out, | vteim, took the envelope,
opened it, saw that everything was o.k. said thamkand goodbye. | don't know
now, | never had any questions, | don’t know, addmn’t really remember if she

offered if | wanted to know anything that | woulskaher, | don't remember that,
| was very quickly in and out”. (FG-1)

If we look at the issue of counseling within different national contexts, we find
that pre and post-test counseling are not compulsory in all the participating
countries, nevertheless in most of the participating CBVCT sites, counseling is
provided. However, counseling comprises a wide variety of actions, ranging from
a short talk to conducting a questionnaire. Besides, counseling can be performed
by different people depending on if we are talking about pre or post counseling,
and on the results.

We found an interesting example of a participant who stated being “out” of the
gay community and who explains how attending a CBVCT site might be a way of
getting informed on the real risks of HIV acquisition/transmission. Thus, the
ignorance that feeds prejudices against HIV positive people could be reduced.

“And last time it went real well, because you adsked about unsafe sex and so
on. It was good, that you questioned closely —aswbout time, | think. It's my
impression; there has been a little too much ‘tGéaontact’.

Fear of contact?

Well yes, concerning being HIV-positive - | don’obre in the gay community, |
like an anonymous life as such, but my impress#o#s from what I've heard —
that there has been are some prejudice againstpbi$itive persons, maybe it's
still a fact; much ignorance too.

And you believe counseling can do something alair® t

Definitely. Damn it! You should know the risks afisafe sex”. (FG-5)

Anonymity and confidentiality vs. “traceability”

The issue of anonymity and confidentiality is one of the most mentioned
among all the questions regarding CBVCT. Indeed, we found that the CBVCT
sites participating in the HIV-COBATEST project offer anonymous testing (i.e. no
ID is asked for). As stated above, this is an important point for some CBVCT
clients, for whom it is a criterion for attending the testing site. For them, this
anonymity is a way of avoiding the stigma related to disclose sexual
orientation and/or sexual behavior.

“The biggest difference is the anonymity. It feglere anonym to get tested in a
community location, than in a public office”. (FG-6
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In the Slovenian focus group, participants clearly described the differences in
anonymity between CBVCT and formal health care settings. For them, the main
risk when getting tested in traditional health care settings is that the person is
easily traceable, as all the personal information, including the result, appears
in the medical insurance file. In CBVCT sites the person has the opportunity of
getting tested without giving any ID.

“-[...] If you come to the doctor’s, there you'reperson with a name and a
surname, address, they know, for example, who yeuaand in case you were, |
don’t know, positive, they know exactly who you are

- It's even written on your medical insurance.

- Yes, maybe you wouldn't like it so much that,’desay, someone, that this
would say in your chart, right, now | don’t knova that, | think.

- It’s definitely written in your chart, right, andaybe that fear too that, oops, the
information from the medical insurance company éebkut, who got tested for
whatever, because all the things today are inifecomputers.

- As soon as something is officially noted in theat, you can immediately be
stigmatized, at once, practically anyone who loatkgour chart knows this, right.
With this anonymous testing, you none the less keeort of, | don't know,
partial anonymity.

- It's not a disgrace, right.

- No, it's not a disgrace just that maybe you walttltbe okay with it.

- But public opinion is another thing, right”. (FG-

It is not possible to know from the focus group if these declarations are opinions
or if they are founded on fact. In any case, this example illustrates the fear of
being “outed” in a context where HIV and homosexuality are still controversial
subjects. Faced with this fear, CBVCT offers the possibility of preserving
anonymity and consequently of protecting clients against potential HIV and gay
stigma.

“l choose this offer because it felt more anonymtmuse. Public health service
is very public, too many people, therefore a sasnaore anonymous. There
wouldn’t go everybody. | knew some of the guestd ean expect to meet them
there. In agency | don’t know who I'm going to méwstre by accident”. (FG-6)

“For those in “rainbow” among others. Young pediglel me: going to hospital,

if you happen to meet someone who's not there testand they see you going
for one, automatically you're a queer and you'ringdo get beaten up for it. In

Lens, not so long ago, a young gay couple in twe@nties were walking in the

street and they were shot at in the head becaagemére walking hand in hand
and they were gay. It's around 5 or 7 years ageG-4)

Nevertheless, we have to temper this opposition between traditional HIV testing
centers and CBVCT regarding anonymity since in some countries the former also

offer anonymous testing. A complementary approach seems to be more
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interesting, letting clients choose their testing site on the basis of other criteria.
Besides, and as described in section 3, there are CBVCT services that even if

they guarantee anonymity, they are not in capacity of guaranteeing
confidentiality (e.g. small cities or small MSM community).

“There’s nothing anonymous here, because this ian'tanonymous testing,
because that would definitively mean, that you w#reotices, that no one has
seen you then, right. Now, | don’'t know if this widfanonymous testing” is on
the right place in this context”. (FG-1)

“Do you think confidentiality is maintained and yquivate life is respected in
community-based testing?

- Some of my friends came to be tested and | negard them say “oh look, it's
him...” | even came with a friend to get tested amglytdidn’t say anything even
though the person who did the test was a frienghioe and he told me he’'d be
the one doing the counseling. And if he doesn'ttwanhe doesn’t want to but |
won’'t say anything about his result and what he tole, it's private and
confidential.

- | was satisfied too. You can say what you warheut feeling under pressure;
it's not an interrogation where you're going td §@ur life story. If you want to
talk about it, you'll be listened to but then...

And compared to other kinds of testing? Are yoisied that your private life is
respected?

- | prefer the laboratory to the free and anonyntessing centers. | prefer to pay,
the people are friendly and pleasant, but at léese’s no judgment. | should go
back as I'm with a new partner now but he wantgddo the centre. When you
go there you know how they’re going to react, baah go to the laboratory any
time. They’'ll be friendly, they won't judge me, tgder it like that. And even if |
didn’t have private health insurance I'd go to ladiatory. Or to AIDES. But for
other kinds of tests, seeing as AIDES only doesAddts... they should also do
hepatitis tests”. (FG-4)

One last issue that came up was the question of CBVCT fulfilling clients’
expectations. The examples of people answering this question show that these
expectations were not only fulfilled but exceed.

“And your expectations when you came to the cenigl.you receive what you
had expected?

- Yes, absolutely. In fact it was much better thdrat | expected. | imagined it a
little different and the truth is | liked it a loThe staff was very good, and the
way you are treated is even better... and | hacedorpart to get away a bit from
the family doctor. | found that the people here evexally professional and nice
and in the end | decided to keep getting tested. her

- Yes. Yes. The same goes for me. In fact, rathan fulfilled, my expectations
were exceeded. My expectations were more standatd think that they were
fulfilled and more”. (FG-8)
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Finally, we found an example of one focus group participant who summarizes
all the reasons stated by CBVCT clients for coming to a CBVCT site.

“First of all, because you are located next to hofhaughs). Secondly, because
it's a very pleasant place to visit. It isn’t..erhaps my previous experience with
having been tested before... | used to get testéweafamily doctor or through
private insurance medical facility, and sometimetodk advantage of some
regular blood tests | had to do and then | wouldthe doctor to test me for HIV
as well. However, the regularity with which thisnte allows me to get tested,
every three months or whenever | need to get tastedtremely important and
helpful; and put my mind at ease is invaluablend then it's also for free. And
getting tested at the STI Clinic (STI Public Healfiinic) is not exactly a
friendly experience...it's not that they're bettgrworse but it's a different thing
altogether... So, at BCN Checkpoint it's not onbneenient but also you get
tested with people more aligned with you, equgEG-8)

Key points

There are advantages of CBVCT in comparison with other HIV testing settings.

R
X For clients:
o CBVCT venues are friendly and privileged places for the community.
o CBVCT services are synonym of getting results quickly and being
accompanied by another person.
Staff who feel to the clients run CBVCT services: they listen, they counsel
and do not judge (sexual orientation, sexuality).

o CBVCT venues guarantee not being ‘traceable’.

For coordinators:
0 Practical reasons for choosing CBVCT: rapidity, opening hours,

geographical proximity.
0 Adapted approach: being unprejudiced regarding sexual orientation and
sexuality and providing prevention information.
Besides, it is a non-medical environment, an efficient way of detecting new HIV

cases and a means of mobilizing communities.
Clients declared that their expectations concerning CBVCT services are not only

fulfilled by exceeded.
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CONCLUSION

The present section of the qualitative study report aims to present the main
results regarding the characterizing dimensions of CBVCT as well as the reasons
for choosing CBVCT rather than other HIV settings and the main advantages of
such services. It must be stated that most of the experiences described in this
report come from the MSM community, and that implementation of CBVCT
targeting this community must take into consideration the societal situation
regarding acceptance of homosexuality but also of HIV.

First of all, we found that the very expression “community-based” is not manifest
for all participants. Besides, even if coordinators and clients agree that non-
stigmatizing staff is the major feature of CBVCT, they do not highlight the same
CBVCT features. Thus, while clients insist on a nhon-judgmental environment that
facilitates prevention, coordinators emphasize the fact that CBVCT sites are non-
clinical venues targeting specific populations.

In the second place, clients stated that their reasons for getting tested for HIV in
CBVCT instead of other HIV testing settings were: rapidity; being unprejudiced
about sexual orientation and sexual behavior, the possibility of not being
traceable (as gay or HIV positive), the opening hours and the possibility of
having access to HIV preventive information. When clients were asked about
their expectations regarding CBVCT, they declared that the former were not only
fulfilled but exceeded.

Finally, and regarding the advantage of CBVCT in comparison with formal health
settings we found that clients reported as an advantage the same dimensions
that they stated as reasons for choosing CBVCT (rapidity, counseling instead of
moralizing, anonymity). As for coordinators, two dimensions emerged: 1) a
practical dimension, which included rapidity, opening hours and geographical
proximity, and 2) an approach dimension, which referred to the possibility of
providing client-adapted counseling, providing accurate preventive information
and a non-stigmatizing attitude. Besides, they focused on other aspects that
were not touched upon by the clients: CBVCT takes place in a non-medical
setting, is an efficient way of detecting HIV cases and is an opportunity for
mobilizing the community.

Regarding the creation of a code of good practices, points that should be dealt
with are:

- The definition and characterization of CBVCT.

- The importance of non-stigmatizing staff capable of providing counseling and
accurate preventive information.

- The necessary awareness of the societal situation regarding HIV, homosexuality,
but also migration, drug use, etc.
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The impact of “time” in the HIV testing process: from the moment the person
takes the decision to get tested until the provision of HIV test results.

The evaluation of expectations regarding CBVCT and the fulfillment or otherwise
of these expectations.

The “community" issue: a place “only for us” and the risk of encouraging other
prejudices.

The importance of the non-medical environment.

The opportunity of mobilizing communities for other purposes.
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Section 3
CBVCT features: through thick and thin

The third section of this qualitative study report aims to summarize the main
characteristics of CBVCT services and programs. In the previous section the
advantages of CBVCT settings were illustrated, therefore in this section we will
focus on the aspects that might represent an obstacle for CBVCT clients and/or
which could be improved. Finally, results regarding the evaluation of CBVCT
satisfaction will be presented.

KNOWING THAT THERE EXISTS A CBVCT SERVICE

WHICH METHODS DOES THE CBVCT USE TO DISSEMINATE THEIR ACTIVITIES/SERVICES? DOES THE LOCAL
CONTEXT ALLOW COMMUNICATING FREELY ABOUT THESE SERVICES? IS OUTREACH POSSIBLE IN YOUR
LOCAL CONTEXT? HOW DID YOU LEARN THAT A CBVCT EXISTED?

One first issue to think about when implementing CBVCT services is the
dissemination of the information. This kind of services targets populations not
always easy to reach, for this reason communication about le service must be
carefully considered.

CBVCT coordinators were asked about the different means used for “advertising”
their testing services, and CBVCT clients were asked about how they learnt the
existence of such services.

Coordinators. By all possible means...

Regarding CBVCT coordinators we can observe that most of them declare using
several means for promoting and advertising their CBVCT center.

“By all possible means. We use Internet pagesleeapromotion campaigns in
media, press, public transportation; all dependsoon financial means. Also
during conferences, we give interviews”. (Int-2)

“I think CheckPoint is a firmly established nametle gay community, and the
way we do PR (public relations) for the projecthisough web banners on gay
chat sites, it's through flyers which are dissemaiddy our volunteers. It's by PR
in the gay media, and sometimes also stories igdyemedia about counselors
or users who have used the testing facilities. Memave information screens in
some of the saunas and the clubs, where we havieP&heckPoint and for
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getting tested. | also see our on-site syphiligrtgsas an ongoing PR to promote
testing and CheckPoint”. (Int-5)

“At least four specific campaigns are launcheduwmtters distribute condoms,
lubes and information at gay venues, parties arathes. We also launch our
campaigns on our website and Facebook profile. Mopbrtantly, new clients
reach our centre by recommendations of other giénbuth by mouth)”. (Int-8)

1) Some coordinators remarked the importance of using the Internet in order to
disseminate information regarding the existence of CBVCT. The use of the
Internet is closely related to the recreational but also informative use that MSM
can do of this tool (parties, gay bars, sexual partners seeking but also
information about prevention or HIV testing).

“Here internet is the key. [...] As for the asso@ati the information is
announced on some web pages that the populatiiig &sd we're also working
on launching our own homepage. [...] We're tryingmiake use of electronic
social Networks. [...] The population we're dealinghais dispersed and the
internet is one of the only means to more direatlych. | mean, it is necessary
for the information to occur at a place where tthég looking for information on
the club, on partying”. (Int-1)

2) There are other experiences, like that of Italy and Germany, where the use of
the different sources of advertising does not seem to be so wide. Thus, the
Italian coordinator, for example, reports that they do only use leaflets (short
and large format).

“Leaflets, in a small format that can be left oe thble, and a larger format that
can be posted in strategic places, universities| loospitals too”. (Int-3)

“We promote our offer with small cards, like busisecards and of course by
talking, mouth-to-mouth advertise. On the cardsadirappointments and how to
find us. We also use the Internet of course to ptenand being at parties too.
We approach through several sites in the Intefioetexample herzenslust and
our homepage. Oh, and local gay print media to@t'$rseems to me a good
mix”. (Int-6)

3) Interestingly, there are other two examples where CBVCT coordinators state
using community mobilization as a means to promote the CBVCT. In the
French case, this community mobilization refers not only to communication but
also to the implementation and evaluation of the CBVCT.

“We use community mobilization to extend the CBVGffer. In every city in

France, there is a steering committee organizedAYES which gathers
members of different communities, to evaluate thhegmams and suggest
potential improvements”. (Int-4)
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“We don’'t promote our offer, but we use networkewspapers and the
community to make it known in public, especiallytire community. We don’t

have flyers or something like this, because it ot bring that much response,
but our strategy of telling some networked persavisp each tell some more
persons and so on, is a proofed and very successful We reach the focus
group very good”. (Int-6)

4) Another issue that appeared frequently during the coordinators interviews
were the outreach activities. They are mainly done by volunteers who are
trained to accurately communicate about sexual behavior and to not be
judgmental. It must be noted that outreach does not always aim to conduct HIV
testing but just informing people of the existence of the CBVCT center.

“We have a large group of volunteers engaged imowuaroutreach programs: We
have people offering massage in the saunas andtalieyabout risk behavior,
about HIV, about HIV-testing.

Do you train these outreach people?

These people are trained to communicate about keska and behavior, and
also trained not to be judgmental in terms of ofhersons’ sexual behavior”.
(Int-5)

“Eh... Outreach is possible. We have an outreach. dwing outreach is not
HIV testing possible. It would be possible if wadhsaliva tests”. (Int-7)

v' An ethical issue emerged when describing outreach activities. In fact, it
was explained that the philosophy of the CBVCT was that of using “seduction” in
order to induce people to take the test. As explained by the coordinator, that HIV
is the result of a (sexual) interaction, taking the test can also result from a
similar dynamic. It would be interesting to consider more seriously the potential
consequences of promoting HIV testing using this “seduction” strategy instead of
choosing a more “cold” approach.

“And for a certain part of the population the dirapproach, this « peer-to-peer »
dimension, is crucial. Namely, just as HIV doesiahsmit, I'd say, immaculately
— it's the result of a sexual interaction — then@geason why a decision to take
the test couldn't be a result of an interactioghtriJust as the dynamics of MSM
relations is an interaction as well. We're talkiggout sexual interaction that
comes in the form of non-verbal and sometimes \tdritaraction. In this way
« seducing » someone to take the test is a metinatdwie — not broadly, but
nevertheless — use as well. Why not individuallgrads people to take the test?!
After all, we decided we shouldn't be biased te #pproach, since just as people
address each other individually to have sex, thagp eddress each other
individually to take the test as well. This, ba#licayes, this is the philosophy we
opted for”. (Int-1)
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v As indicated by the Slovenian coordinator, one of the dimensions to
keep in mind when doing outreach is that of “rhythm”. More concretely, and in

his opinion, it is needed to establish a regular presence in gay venues in order to
raise a certain awareness in the gay public of the possibility of getting tested.

“This is what we wanted to establish - the continoif the rhythm: the testing is
available every month during every party. In thisywhe presence of the test is
incorporated into individuals' awareness. Thattitteye and that they can easily
wait until they're ready to take the test. | fifstcrucial. That this rhythm, this
continuity is secured. Although it started as aotpihctivity one of key
developments of this project is its continuity: ere month, at the same time.
Every first Monday — even during summer - and &rgyarty at the club”.

(Int-1)

v" Regarding the reception of outreach workers by community
members in gay venues, four different attitudes are described in the citation
below.

“Our gay street-worker say: one quarter of peapke very interested in HIV

give me questions, want to discuss. Sometimes dmank. Other quarter is not
so enthusiastic, but they accept the informatidre dther quarter take condom,
take materials, like card, but they do not wanspeak about it and leave me
soon. And the last quarter reject the informatidm,not take condom or put it
openly away. Sometimes even f..d me off verballlit-7)

A final element of interest was that of potential problems regarding the
dissemination of information (e.g. too explicit sexual contents).
Unexpectedly, most of the participating countries did not report any problems
when advertising the existence of their CBVCT services.

“Can you promote VCTs in Poland freely?

Yes, there are no constraints concerning VCTs ptimmoWe have not met any
resistance concerning information included in ceaflets, neither testing nor
safer sexual techniques. We also do not have astygms with the Voivodship
Sanitary and Epidemiological Station where our VIGS its premises. It is an
institution involved in HIV subject and we have tiouble to promote leaflets
directed to various groups, sexual minorities arwerkers included”. (Int-2)

“In Spain there is no problem for campaigns for MSA long as there is no
Pope’s visit in town (laughs)”. (Int-8)

Nevertheless, other countries, like Czech Republic described other problems
related to the dissemination of CBVCT information. Thus, in some cases is

difficult to count on the collaboration of gay bars owners.

“l think the main problem is with some bar owneecéuse they are not very
friendly”. (Int-7)
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Another difficulty cited by the Czech coordinator was that of reaching gay
population. As he explained, the fashion gay bars change really quickly and
there are mixed or heterosexual bars that are not identified as “gay bars” but
that are largely frequented by MSM.

“Some bars are new and other disappears. It isamyt to keep with it. There are
also some mixed bars. There are some discos forgypeople frequently visited

by MSM who are not identified as gays. But if yoa gay and little bit older you

do not know it. We have young volunteers so they ktnew where to go”.

(Int-7)

Finally, in those countries where CBVCT funding is not widely developed, it is
difficult to inform the community about the existence of this HIV testing setting
because there are no financial means for doing so.

“We have leaflets, cards and posters in gay bar$.We have send information

about VCT to office of GPs and some of them pubithe message board. We
could do more but the problem is money. Editionvégtwas not supported for

three years and we almost done have any promotatarials”. (Int-7)

Clients. Social networks, then advertising and, finally,
outreach activities

Six focus groups dealt with the question of learning the existence of CBVCT
services. According to the different answers provided by clients, we can list three
main ways of getting informed about these services.

First, we found clients who learnt the existence of CBVCT thanks to their social
networks: friends, boyfriends and associations. It is worth noting that
participants declare to recommend the CBVCT services to other friends, so clients
become a means for informing other community members about CBVCT.

“Now, let's move on to how you learned about CheickPdow did you find out
that CheckPoint exists?

I learned about CheckPoint from Out & About.

You mean ads?

You can say that. Also a couple of friends told fiieyou have any doubts, just
stop by on Mondays, you can make an appointment,moithe afternoon - you
can just walk in™. (FG-5)

“Through the association, Arcigay”. (FG-3)

“Of course | meet friends on campus and... | haaedard references”. (FG-6)
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“Yes, from the friends, absolutely”. (FG-7)

In the second place, some clients declared learning about CBVCT service thanks
to posters, flyers, cards placed in bars, discos, schools and the Internet (e.g.
banners).

“...only through acquaintances and friends and FaaebdFG-1)

“How about the rest of you?

- Boyfriend.dk I think.

- Same.

So, ‘boyfriend’ and different ads?

Yes.

Was CheckPoint recommended to you or did you reemuro others?
- Sure, I've recommended CheckPoint.

- Me too, but nobody recommended CheckPoint to iffe3-5)

“l saw a poster at the toilet in some club”. (FG-6)
“I've seen (posters) even at schools”. (FG-7)

“- Yes. It's been a long time now and | don’t rentEmvery well but | think the
first contact | had with you was through advertisim cards that were handed
out with condoms in a disco.

- I think it was through flyers in a disco or innse gay organization, an advert or
something like that”. (FG-8)

Finally, some clients took directly contact with the CBVCT service because they
met “physically” a mobile testing unit or someone performing the HIV test during
outreach activities (e.g. saunas). This means that outreach activities,
according to clients participating in this study, was not a main source of
knowledge of CBVCT services.

“- | recognized the van one day, while | was cmgsi At home | searched
“Herzenslust” and next time | went there | partatg | told friends about i,
because | know many of them had the same time attithgs problem. We talk
quit often about sex and about risks.

- | got in touch with it, because | visited the sauln my personal community
context... well actually I had my coming out veatd and just got a few gay
friends. We talk about these topics in general, Ibwiould never talk or ask
specific. In my family or at work | would never fach the issue of sexuality in
any case”. (FG-6)
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Key points

R
R

CBVCT try to use all the possible means in order to advertise their service,
Community mobilization is rarely named as a way of communication about the
testing service.

Potential clients receive outreach workers and activities in diverse ways.

Gay bar owners are sometimes not helpful (preventing from disseminating
leaflets or doing outreach).

CBVCT advertising depends on funding.

ldentifying gay venues is not always easy (e.g. MSM attending ‘heterosexual
places”, mixed bars).

Clients learnt about CBVCT services thanks to: 1) social networks, 2) paper and
Internet advertising, and in the last place 3) outreach activities.
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PLACE: WHERE IS THE HIV TEST PERFORMED?

WHERE IS THE TEST PERFORMED? (VAN, BAR, SAUNA, CBVCT VENUE)? IS THAT CONVENIENT FOR YOUR
ATTENDING POPULATIONS NEEDS?

The tests are performed in different places according the choices and means of
the CBVCT services. Regarding the eight participating countries we observe
three main strategies:

e Performing HIV testing in the CBVCT center. This “fix venue strategy”
concerns Poland, Italy, and the Czech Republic.

« Performing HIV testing in gay venues (clubs, saunas, van): Germany.

« Combining the both precedent strategies: Spain, Slovenia, Denmark, and
France.

These strategies depend on the target population, on the staff and on the
national context. For instance, in the Czech Republic, national regulation does
not allow to perform blood tests outside the CBVCT venue (where the test is
conducted by medical staff). Thus, if there is an outreach testing strategy, the
only option is to use saliva test.

“Outside health facility is not tolerated to takedx by the law. The Lighthouse

is also officially health facility. It is possibli® do saliva tests outside but not
blood one. We have a gay street-worker who promote/CT in bars etc. but he

is not able to make the test”. (Int-7)

An accessible, but not too visible, “charming” place

According to the CBVCT clients, several aspects are important to foster HIV
testing. Many of them declare that an important issue for them is the
convenience of the CBVCT venue. Like this, the physical location has to be easily
accessible. For the participants, a fix venue should be located in a central place,
well served by common transports or with parking nearby.

“You can also park at that hour there nearby”. (G-

“It's a place where NGO is located, in the Lighth@ult is in the center very
close to the main bus station and station of twtrarlnes”. (Int-7)

Thus, location is a very important strategic issue if the goal is to reach a
particular population. In Slovenia, for instance, the CBVCT coordinator indicates
their willing of developing their activity in a club because it is a place especially
frequented by foreigners.
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“At the club “K4 roza” on Saturday and at the assten Legebitra's office on
Trubarjeva. For now, only in Ljubljana. We had adtion in Velenje — a mobile
location it was. However, it is a much more difficsituation, because the area
has to be adapted afresh and also the responselatigely meager. This part in
perspective is our goal to establish a mobile Sdnathat could attract people.
The advantage of the club K4 is the fact that pedmm all around Slovenia
come to visit it. So, this is a certain advantagecause people already come
from different places”. (Int-1)

The question of visibility seems to be important too. The CBVCT center should
be “neutral”, so that the CBVCT center would not be identified as the “gay” or
“HIV” place.

“Do you find the location of the testing suitable?

- | think it's very suitable, because there’s ngnsiwhere you're entering, so
from the street it doesn’t show that you're goirgyvnio Legebitra on some HIV
testing, but you could be living there, you couldtbere, | don’'t know, what’s
there, some sort of shop or boutique, or something.

- Yes, about the location suitability”. (FG-1)

“So, a central location is important? How about #giStrand’ (a gay beach
outside Copenhagen)?

CheckPoint has a neutral location; you can jughgee.

So, a neutral location is important?

- Very much so.

- It's important to many people. You don't havettavel through the whole city
just to get a test.

To reach CheckPoint you have to pass through @efoshop. How do you feel
about that?

It's just funny; | find it funny (Laughter).

Is it one up for you, one down or... It's not impot@

- It's funny, one down. | simply find it funny.

- One down for me two. | happened to buy two paifijigans (Laughter)” (FG-5)

However, the German clients nuanced the question of a “confidential” place.
They declared that, in their opinion, being seen in CBVCT services was not so
problematic since HIV is something that concerns the MSM community.

“The atmosphere appeared very confidential to metther settings, like at local

health authority, it doesn’t, because it's posslbieeet colleagues or relatives or
neighbors. Meeting friends of the community in attsetting is no problem,

because we are all affected”. (FG-6)

The environment is also a crucial issue. Fix CBVCT venues should be pleasant
places. As stated in the first section of this report, decoration, tranquility and the
presence of “warming” elements are important. Besides, this environment should
also guarantee anonymity.
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“Is it comfortable for clients, what do you think?

| do think that VCTs run by FES are comfortablecpla We worked out

standards to make it cosy. A client who visits aTv& Nowogrodzka Street is
only accompanied by other VCT clients, there arether, strange people there.
Before, FES ran a VCT in a clinic and it was a jpeobfor our clients, they were

scared and worried about their anonymity. At themant VCTs are mainly

directed towards testing so there are no otherlpebere. Thanks to that we
guarantee anonymity and confidentiality”. (Int-2)

“And what about the place where the test was dona® e room nice and
comfortable?

- Yes, it was nice and clean. When we do it hamedimes it's upstairs

- Its not austere, it's always in friendly surroumgs

- There’'s a warm welcome, there’s coffee or orangee on offer, there’s
something about the welcome that you.... there ameesmagazines upstairs”.
(FG-4)

It is interesting to note how fix CBVCT venues are, in some cases, organized in
order to manage and preserve anonymity as well as to create a cordial
environment.

“Our VCT is placed on the premises of the Voivogsibanitary and
Epidemiological Station. We have 3 rooms, two @nthare used by counselors,
the third one serves as a blood donation room. Méeleave a corridor, places to
sit down where we display and offer our educati@mal prevention leaflets. In a
VCT at Nowogrodzka Street there is nobody elsenguoiur opening hours. In a
VCT at Zelazna Street during our opening hours an immuioizainit is also
opened. This unit is run by another organizatigimt-2)

“Well, as | said, since we do the test once a motttat Wednesday we try to
keep the place free from any other activity. Howetee association is opened,
and then it is also possible that someone comask@bout our activities. Some
people can come, yes. That's why, since we hawefldti here nearby where the
psychologists do their counseling, we thought torenthere the testing too, in
order to maintain privacy and tranquility”. (Int-3)

The Danish coordinator detailed a new experience called “flex-test facility”, which
main goal is to preserve anonymity of clients by booking a time for getting tested
alone, without anyone else in the waiting room.

“I would say on the other hand, because we havepan facility, it also means
that we have a waiting room, where people sit aait,vand that could be a
negative side. Some people may not wish to sit wading room with people
they know, and as a consequence of that, we'reimgidn something that we
call the flex-test facility, where people can adijuhook a time outside opening
hours. So that they don't need to sit in a waitmgmn with others, but they can
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come and have total anonymity, and in that respeict have to be recognized or

don't have to meet their ex-boyfriend or partnerwdratever in the waiting
room”. (Int-5)

The good and the bad things of mobile and fix CBVCT venues

To increase the level of awareness of the most-at-risk populations is important to
get to their frequented venues. Thus, the "mobile” CBVCT services reach people
who have not contemplate, in most of the cases, the possibility of getting tested.
The mobile service is a way to introduce or remind, and to offer them the
possibility of getting tested. People getting tested in these mobile units can be
described as “opportunity testers”. In any case, mobile CBVCT services seem to
be an efficient method to do HIV prevention.

“The disadvantage is that not in all places VCls@ren long enough. There are
cases where they are opened once per week, treemany clients so the talk
cannot be long enough”. (Int-2)

“l think it's damn important that you reach ougwsee — I've been to Amigo
(Gay sauna) a couple of times — and my impressdhat people just fucking

don’t care — many don't care.

Care about what?

- Well, some just — to speak frankly — turn theack to you and you can stick it
in. So | think it's important that you are visibla those venues and that
CheckPoint is not just a clinic.

- | agree; it's important that you reach out. Sames people just forget that they
might be... or forget to be checked and say, it thetar appears you think:

“Okay, let me have a check-up” — people get inghitehink. It's a good idea to

have a check-up from time to time and in due tirefoke it's too late because
you believe nothing is wrong; and suddenly it’s lake. So it's okay; it's a good

idea to reach out and offer your services to thdse dare not visit CheckPoint”.

(FG-5)

“But I think that a testing vehicle standing somewéhfor a concrete hour or with
a concrete time limit is even more effective. Tisathe most successful in the
“voluntary testing” point of view”. (FG-7)

However, we notice that even if the test can be performed in different places,
there are some questions that must be respected in order to reach the target
population and to offer adequate conditions for the HIV test: an easily accessible
location, adapted opening hours and a cordial and confidential place. Besides, a
more diverse offer increases the likelihood of proposing places where most-at-
risk population will feel comfortable concerning the test taking. As stated by one
participant of the Italian focus group:
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“If Mohammed doesn’t go to the mountain, the moimggoes to Mohammed,

and the possibilities to get tested are increaBedhuse a lot of people who |
know are worried about doing it". (FG-3).

Now, regarding the assets and drawbacks of the different location strategies,
the BCN Checkpoint coordinator puts forward clearly the advantage and the
inconvenient of performing HIV testing in CBVCT venues, vans and saunas.

“In BCN Checkpoint, the test is performed withinrauenue. In the rest of the
country, the test is performed most of the timethatCBVCT venues, which is
the most convenient, we believe. The test sometimgserformed in a van,
which has the inconvenient that there’s no confiomatest in that case, nor are
people linked to health care (which is extremelpantant). Finally, in Spain, the
HIV test is also performed in some saunas, whictb&leve is not so convenient
as the person does not receive the result at the §me, so there may be a loss
of a number of cases. If you do not give the testlt immediately, people not
always come back to get this result”. (Int-8)

Indeed, in some cases the results are only available in the fix CBVCT venues
(e.g. the Czech Republic and Spain). This means that if clients are tested in a
mobile service, and are asked to get their results in the fix CBVCT venue, we will
find that failure to return for HIV test results will be as problematic as in the
formal health setting.

Another potential negative point rose when the German coordinator described
how HIV test is performed in a van. In fact, for some clients the fact of being in
a public place would restrain HIV testing.

“Disadvantage for example is if someone likes @y shpart or wants to take
some time alone or don’'t want to get into the vampublic, then we only can
advise him to use other offers”. (Int-6)

Furthermore, the fact of being in a festive venue is not considered by some
clients as a propitious place for learning a HIV positive status.

“I remember that when | saw the chance of theitefte sauna in Amsterdam, at
the end I didn't get tested because | thought: ‘fieme in the sauna and | would
like to enjoy my time, if | go upstairs and they ghat I'm HIV positive, what
should 1 do? It's better if | don’t know it now!'He laughs)”. (FG-3)

When testing takes place in festive venues, the time and the procedure
have to be adapted to the context. Some respondents are concerned about
the possibility of learning a positive result when they are under the effects of
alcohol and/or drugs.
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“And sometimes certain individuals have to be deriee testing due to their
intoxication, there's always a lot of noise in ttlab and certain counseling
related discussions take place in specific condtioright, instead of where
there's peace and quiet, right and so on, whiehngakness and a strength at the

same time, because people are still more willintgaloin an informal »setting«,
right”. (Int-1)

As proposed by CBVCT clients, there are two possible ways of minimizing this
risk in festive venues:

» Not performing tests if the clients are not in conditions to do it: "We don't
want to offer a quick test to people who are drunk and don’t know what
they are doing. The counselors at those venues try to avoid those who are
not in possession of all their faculties”. (FG-5)

« Performing the test but provide the results later in the fix CBVCT venues.

Finally, we found that there exists a symbolic question regarding the mobile
CBVCT. As explained by one Slovenian client, until now there was a separation
between the recreational setting (where you can acquire HIV/Aids) and the
clinical setting (where you learn your HIV positive status). The apparition of
mobile CBVCT has broken this physical and temporal separation.

“Well, | don't know, because we've, exactly because have always
traditionally separated this world of fun and thegmtial situations of infection
that come with it and this cold clinical world, wkeenve come to repent for what
we've done there, right, so that already physicillipad to be separated and
temporally if it was at least possible”. (FG-1)

In fact, through these testimonies we observe that the preferences are diverse
and that in order to be effective the best option is to offer a wide-ranging of
testing possibilities.

“Would you appreciate a terrain testing? Eh... likethe gay clubs, saunas,
streets. Why it would be better or worse? Would lgpthem take your blood at
such a place or it should be rather a salivary iteg?

- | would absolutely appreciate it. Of course ipdeds on the environment of the
blood taking... But... when it would be hygienic, th&hy not..

- | would be worried exactly about that hygiene.t Bueally like that truck,
where is the blood taking done.

- | also wouldn't be probably satisfied with thgglene. Maybe | would prefer
that salivary testing”. (FG-7)

“Maybe the choice is important, giving the chanzelioose different ways to get
tested. There are people who prefer to go to thepited, some other to the
private clinic like Gruppo C, someone else in aspagtion or even in a sauna”.
(FG-3)
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The testimony of the French coordinator sums up these different issues:

“The objective is to facilitate routine testing msich as possible, so easy access
and getting close to the people are necessarys Tastbe done anywhere as long
as there is sufficient lighting, that confidentialis not compromised and that
people can hear each other speaking (this can soesebe difficult in party or
leisure settings)”. (Int-4)

In any case, we observe that whatever the strategies are, some populations
remain unreached.

“There are some groups who do not come for testa &e try to offer it them.
For example homeless people, people from lowerakagioups, young sex
workers. But they don't come; it's really rare tbamebody of them would come
for HIV test. Maybe because they have a lot of ojw®blems. They will...
would ask for it. If it could be done at this paykes, they probably would say
yes. But | am not sure if they would pick up theul€'. (Int-7)

Key points

The implementation of fixed, mobile and mixed CBVCT services depends on
national regulations and financial situation.

Fixed CBVCT venues should be ‘warming'’, well communicated (e.8. common
transports) but not too visible.

Assets for mobile testing services: reaching people who would not get tested
otherwise

Drawbacks for mobile testing services: failure to return for HIV test results (if
there is not rapid test), prevention of getting tested 'in public’’, the issue of
alcohol and drugs use.

A most varied offer increases the likelihood of reaching more people.

Some populations remain unreached (e.g. homeless, sex workers).
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x

OPENING HOURS

WHAT'S THE TESTING SCHEDULE OF THE CBVCT? IS THAT ADAPTED TO THE POPULATIONS NEEDS?

As already stated, the issue of operating hours is really important when it comes
to offer an alternative service to classical HIV testing. To have a detailed
knowledge of the operating hours of the CBVCT services participating in the HIV-
COBATEST project, clients and coordinators were asked about the days and
hours where the CBVCT centers were open.

The table below summarizes the main answers given by clients and coordinators,
and to whom this question was stated during the focus groups and interviews.
This information might have changed since the data collection took place in

2011.

Table 4. Opening hours declared by CBVCT clients and coordinators

Monday 16-19
Wednesday 9-12 (Only counseling and
testing, no results)

Only on Mondays
Book in advance or just show up.

Every Monday from 16h to 20h
2 Counsellors on duty and a receptionist
16 users/opening days on average

On Wednesdays from 17h to 20h

Once per month in the evening hours
On Monday
Early evening hours

On Sundays from 16h to 19h in the
summer month.

Café and office are opened every working
day

Every second week from 18h to 21h at a
parking place on a highway nearby

Gruppo C: from 8:30 to 12:30 from
Monday to Friday
Borgo Roma : from 10:30 to 16:30

From 17:30h to 19h

VCTs run by FES (2 in Warsaw) open daily:
1) Nowogrodzka Street (from Monday to
Friday from 16h to 20h)

2) Zelazna Street (from Monday to Friday,
from 15.30h to 18.30h)

On the premises: afternoon, once a week
Off the premises: on Saturdays from 22h
and till

Off the premises: between 22 and 2 am
On the premises: afternoon, once a month
from 17h to 20h
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We observe that most of the CBVCT programs propose HIV test once a week on
the premises, more in detail, testing occurs during a half-day (morning or
afternoon) or during the evening. If the HIV test takes place off the premises,

time-slots depend on the concrete places where the test is performed and on the
targeted populations.

Unusual opening hours, out of working hours!

According to some clients, it would be much easier to get tested regularly if there
were places to get tested out of the usual working hours. Evening and weekends
would be excellent moments, according to clients, to get tested. Given that such
opening hours are not frequent, it is reasonable to think that people who are not
currently tested could be reached with an extension of the time-slots.

“I had to ask to my boyfriend to take me there, amdgot tested together... But,
actually, if there was an opened place in the exgetime, for example, it would

make the access easier. Personally, | didn't géedeso many times, but | would
have done it more frequently if it was more acd#ssil don’t know, if you are

dancing at Romeo’s... then | don't know if | reallpwd have done it, but if you

have some doubts, in that moment you can removdaaibts. | mean, if you

have the occasion, maybe you do it. While, on tbatrary, you must go

deliberately to Gruppo C, in those opening timesl, so on...” (FG-3)

Thus, some CBVCT services do an effort for proposing unusual opening
hours, out of working hours, in order to facilitate access to HIV test.
However, these services are far from being the majority. For this reason, “mobile
CBVCT” services are a good means to broaden the time-slots.

“Well, as the TROEF are getting more and more common in bars and cighs
it means extra time slots”. (FG-4)

Clients declare being really satisfied when the opening hours are wide. This
larger opening hours prevent them for loosing a whole day or work in order to
get tested. Both users and coordinators would prefer to have larger opening
hours and a larger choice of opening days (e.g. weekends). Indeed, some
CBVCT services propose one unique day to make the test.

“What do you think?

Yes, | mean, the timing is great, because that'snaiormal people with normal
jobs have time, for those who aren’'t normal, ittt nkay, right. But yeah, we
would, | don’t know, maybe even once a whole roimthe morning and one in
the afternoon, you know.

During the weekends or the week?

18 Test rapide d’orientation diagnostique — Rapid test for a diagnosis orientation.
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Better during the weekends”. (FG-1)

“The disadvantage is that not in all places VCls@ren long enough. There are
cases where they are opened once per week, treemany clients so the talk
cannot be long enough”. (Int-2)

“You must be free from job for a half day”. (FG-3)

“Do you think this schedule suits people’s needs?
It's not long enough or often enough | think. [. t]nould be better to have more
hours, at least a whole day”. (FG-4)

However, there are clients that expressed that CBVCT opening hours fit their
needs.

“Opening hours only on Mondays isn't satisfactooyre, because | work at
irregular hours. So, yesterday | couldn’t have gexpby. Then you have to wait
a little longer before you... Twice a week wouldfine”. (FG-5)

“l use an offer, if it fits to my needs. This offex community based and in the
evening hours: perfect. | don't need an appointroetiad to wait long... even if,

it wouldn't matter because in the evening it's leés Contrary to CBVCT | do

have to take time at work or even vacation to e &buse an offer of the public
health service”. (FG-6)

One of the reasons for not opening more hours is the financial issue. Even if
the centers have room and staff for performing the test, more funding would be
necessary in order to broad the opening hours.

“[CBVCT] could be open for longer, we have enoudhffsand room but
unfortunately, we do not have enough money”. (Int-2

Regarding the fact of opening only one day, some elements must be taken into
consideration. Thus, the Danish coordinator explains that they choose Monday
because if there is a client with a HIV positive result he/she will have the time to
do the confirmatory test during the week:

“The CheckPoint Copenhagen is open every Mondaw #do 8 in the afternoon
and evening with 2 counselors on duty and a remeigti and on average we
have 16 users pr. opening day. We would like toegrpent or do a pilot project
on opening another weekday, but the reason we ddaselay is because that
minimizes the waiting time for people who test gigsi

Waiting time for what?

The waiting time for doing the confirmatory testtla¢ hospital. So Monday has
been chosen because they run these tests on Tagaddywe can have the result
of the confirmatory tests at CheckPoint on Thursdaythe user can come her on
Monday and test, and if they test positive, theit watil Thursday or at the latest
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Friday for the confirmatory test result. So themmpg hours have been chosen to
minimize the time where the user has to wait ferebnfirmatory result”. (Int-5)

Some clients propose to open CBCVT venues in changing weekdays.
Nevertheless, any changes in the testing schedule requires from a good
communication (e.g. Internet) about in order to keep all the potential clients
informed.

“So afternoons are okay? Do you all agree?

- Opening hours is okay, but different weekdays doe a good idea. Off
course it's an administrative mess, but differerdeltdays would mean ...
Because many people ... me for instance, I'm busyyeMenday.

- For my part; | think a fixed weekday is okay.

- There is another point of view .......

- | think hours are too short. But different weeksla Oh no! Then you have to
check the hours on the Internet, and then you dgt’it done”. (FG-5)

The length of the HIV test depends on the CBVCT organization. Thus,
some CBVCT services require an appointment while other do not. Some of them
perform rapid test whereas other prefer classical test and, besides, there is a
different waiting time in function of the affluence. All theses aspects can
encourage, or discourage, CBVCT clients from getting tested.

“Often you go there and wait one hour, one hour arlf, because the doctor
arrives late, or he's busy. [...] Because there & ¢bunseling, and so on...
While in Borgo Roma you go from 10:30AM to 4:30Pkidayou know that you
go there and in 5 minutes you have finished! UsuallBorgo Roma there are
few people... Maybe Gruppo C is used by more pedmlen’'t know, maybe it's
for that... But | know that, for example, in Villaftaa there is another center like
Gruppo C with more flexible opening times, like fexample on Tuesdays till
6:30PM, and it can be comfortable, at least fos¢haho live there”. (FG-3)

“You can do both: Book in advance or just show Tipe whole thing takes an
hour. I've never booked in advance, and then somé&dtaken care of before me
and | think: “What the hell” — But they obviouslpooked in advance
(Laughter)”. (FG-5)

“The whole test procedure lasts 35 minutes”. (FG-6)

“l don't took exact time, but it took about 30 mims, the test itself 5-10,
remaining time counseling. Very close to my nee(isG-6)

“It's relatively quick coming here and taking thest’. (FG-8)
As stated in the methodology section, we only interviewed CBVCT clients that

accepted to participate, that are relatively satisfied with this experience. As a
consequence, we cannot count on the opinions of people who would use the
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CBVCT service but who actually do not because of the opening hours. It would be
necessary to interview people not attending CBVCT services.

“You were saying that your service is opened owoerhand a half in the
evening?

Yes, one hour and a half. Usually from 17:30 to th&n we always open till
19:30 really. It is an unusual opening hours, soetones it really facilitates the
access, because going in the morning, when you ,werloften a little bit
complicate. Maybe for someone else our openingshisuan obstacle, but | can't
know it, because | only see those who come! Mafibectare pro and con about
our opening hours”. (Int-3)

Finally, the question of home test emerged in the Italian focus group. Home test
is perceived as a way to extend hours to do the test. Nevertheless, people are
aware of the different problematic that this kind of test rises.

“If I had the chance to get tested with a rapid teshe pas, | would have done it
more frequently! On the contrary, | did it in 20@&\d... Well, | did it few times,
if | think about it, but if | had it at home | walihave done it more frequently!
Maybe it's true that if the result is positive ydon't know what your reaction
can be, maybe you are desperate, | don't know, bYibu.keep your health more
monitored”. (FG-3)

Key points

X CBVCT places should have convenient opening hours, mainly out of working hours
and weekends.

Some clients declare that current opening hours fit their needs.
Most of the clients demand more opening days and more opening hours,

especially out of working hours.

The length of the HIV test depends on the CBVCT organization (staff,
appointment or not, rapid or classical test, affluence...).

Since we have no data from people not attending CBVCT services, we do not have
information regarding their problems with the opening hours.

Home-test is evoked as a means for ‘‘extending opening hours’.
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KIND OF HIV TEST

WHAT KIND OF TEST DO YOU USE? HOW WOULD YOU DESCRIBE YOUR EXPERIENCE WITH THIS TESTING
METHOD? WHY ARE YOU USING THIS KIND OF TESTS AND NO OTHERS?

As described previously, the question of where the test is performed is strongly
related to the kind of test performed. We asked to coordinators, but also to
clients, about the kind of HIV test performed. We expected a more specific
knowledge for the former, while we were more interested in gaining knowledge
about how clients experience the different kinds of HIV test.

Table 5. Test used for diagnostic purpose in the CBVCT according to HIV-Cobatest

Cross-national survey on the Implementation of Community Based Voluntary
Counselling and Testing Programmes and HIV-Cobatest qualitative study.

Classical Rapid test | Rapid test | Classical Classical Classical Classical Classical

test (prick test) | (prick test) | test and test and test and test and test and
rapid test | rapid test |rapid test rapid test rapid test
(prick test) | (prick test) | (prick test) | (saliva test) | (prick test)

Coordinators. A good knowledge of the HIV testing
technology

Some of the coordinators were able to provide a very concrete and detailed
description of the HIV test used in their CBVCT programs (e.g. Spain,
Denmark, and Poland). In some cases, they did also explain the procedure.

“There are mainly fourth generation tests so théeck antigen p24 and
antibodies. In case of a positive result we uset@iesblot confirmation test.
Selected VCTs use blood rapid tests, however insidae necessity to employ a
laboratory diagnostician who would confirm the testihe procedure is the
following: if a screening test shows positive wekadhe second screening test
using the second sample of the serum that comesf dloé same blood donation.
If this tests shows positive we send the serumettebted by means of Western
blot.

What is your opinion on such a procedure?

| consider it appropriate due to the fact thativeg a chance to verify if a given
person is infected or not. Of course, if we incladigitional counseling and take
into account the problem of window period”. (Int-2)

“For the HIV test, it's Determine, and we also gplslis testing, and that's the
Core syphilis test. But at the moment we are adstirtg the Determine syphilis
test to see if it has improved sensitivity or atéreperformance than the Core
test”. (Int-5)
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“We use rapid and conventional test, but becausth@fhigh reliability, and
because it's so easy to perform, the clients ptéferapid test in almost 100% of
the cases. In Catalonia, the Determine® Test isl,used in a near future the
INSTI® Test will be available. In the rest of Spaimon-clinical settings cannot
work with blood, and therefore use the OraQuick®tTgInt-8)

In other cases, coordinators gave a very succinct description of the typology of
HIV tests used in their services.

“ELISA, last version. Just to be clear, that whatlows a result with a window
period of one month and a half, or two”. (Int-3)

“We offer the rapid HIV-test, rapid Syphilis-Teahd classical blood test for
HIV”. (Int-6)

Finally, we found some examples where the coordinator reported not having a
very detailed knowledge of the technology used. This lack of knowledge on
the technology corresponds to examples where the CBVCT service has to provide
to the laboratory a proper blood sampling according to national health standards,
without any other “technological” involvement.

“I have no further knowledge of the technologyhtigVe know that our job is to
provide a proper sampling, medically proper sangplend distribution of
samples to the laboratory. That's our duty. Fromrehon the laboratory is
working according to its standards that we haverye¥aith in, because it's a
national institution”. (Int-1)

It must be noted that some countries are allowed to conduct the Western-Blot
confirmatory test in the CBVCT venues, and that in some countries CBVCT
services are obliged to register positive results confirmed by Western-Blot.

“Some VCTs have the possibility to make Westerr isldabs where they make
screening tests”. (Int-2)

Since it was interesting to know the reasons for choosing a kind of HIV test
instead of another, a question regarding this issue was stated to the
coordinators. Answers to this question were scarce, but all of them are
summarized by the following Czech coordinator quote. He makes reference to
pre-existing agreements with national health institutions in charge of the
epidemiological surveillance and to the issue of lack of confidence on the test
reliability.

“Because there was such agreement with nationalSAHboratory. It was very
before introducing reliable rapid tests. And theperation is good, also it did
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not increase our costs. It is important also foenth because of some
epidemiological surveillance. [...]
The other reason is also a little bit more religbibf the test and shorter window
period. We accept two months period if the clieméginot use any medicaments
(or any conditions like syphilis) that could progpimmunological reaction. We
are not sure if the same could be applied to réggsts. Many people even gay
men are tested at the beginning of their partngrahd plan to have unprotected
sex if they are negative. We are not in similanadion like in France where a lot
of people are tested regularly. Rapid tests are osé/ by some low threshold
centers for drug users but nobody knows exactly ihaverks because they don't
send their data back for ministry and Public healttkers. But we are open to
idea to use rapid tests”. (Int-7)

In fact, the question of using or not rapid tests was widely discussed by
CBVCT coordinators. It is noteworthy the reasons why the French and the
German CBVCT centers decided to conduct rapid tests: 1) they are validated by
the national Health Safety Agencies, 2) they facilitate testing during outreach
and 3) they are attractive to those who are reluctant to get tested.

“We chose the tests which were the most reliabléh Hor sensitivity and
accuracy after a comparison done by the French Sadety Agency. They are
not the cheapest tests but they are the mosteafficiWhen choosing a test, an
important criterion is also the length of time aikés for the result to appear.
When you are doing outreach work and there ard¢ aflpeople wanting to get
tested, a test giving a result in less than a reimain be much more attractive
than one that takes 30 minutes”. (Int-4)

“Most participants came for rapid HIV-test, eveipth else needs a second
appointment because we have to wait for the labpraiesults. Usually there are
no questions about the accuracy of the test. lfrang is unclear or the rapid test
should result positive we would always take careafolassical test”. (Int-6)
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Word Cloud 6. Kind of HIV test according to coordinators
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Even if there are practical reasons for performing rapid test, some coordinators
express doubts about their reliability.

“l also confine more in fourth generation testatiarapid tests. However, the
are international news that rapid tests are noawhefficient, sometimes the
show false negative results”. (-2)

However, as expected, for those actually using the rapid test, no
inconveniences have been observed.

“We never observed any inconvenience or doubts waghid tests, not fror
medical staffparticipants or our team members”. -6)

As stated in the introduction of this report, one of the barriers to HIV testing in
the formal health setting is the waiting time for getting the results. This wait
would facilitate failure to return for HIV test results. Among the coordinators
this issue was not really detailed, some experiences, like the Czech one,
indicates that this fail to return is not as large when CBVCT services are
concerned.

“As | have said, we use conventional tests. We falbed an' send it to the
laboratory. And under one week we have back reswMits have very hig
percentage people who pick up the results. Salittsut ninety seven percen
(Int-7)

A final question that deserves to be mentioned, is that of using the stress of
waiting for the results for a “preventive” objective. As explained before
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and since the stress and fear experienced during that waiting time, besides of
being a useless suffering, can prevent from getting tested, most of the
coordinators look to facilitate the HIV test, to provide a non-judgmental place
and to prevent from a traumatic waiting time. Nevertheless, there is one
coordinator who presents this distressing waiting time as an opportunity for
making people reflect about their risky behavior and, eventually, “being more
careful” in the future. As presented before and further on, this opinion would not
be in accordance with CBVCT clients’ wishes and experiences.

“On the other hand, we observe our clients andethdso wait 24 hours for the
test result do reconsider their life situation. Thage stress has positive effects
so next time before taking up a risky behavior they more careful. Of course,
not all of them, but our clients tell us that th&khours are the worst in their
lifetime and that they have time to consider thegtality of a positive result.
People who make rapid tests and receive the ri@soit hour do not tend to think
so deeply. Their motto is: “nothing happened, @fees on”. So | do think that
one day of waiting is a better one. [...]

So, to be honest, rapid tests are no so rapiddrend, clients start to hurry, they
do not listen, they do not want to listen. Tradiaibtesting provides 24 hours for
reflection”. (Int-2)

Clients. A one week wait is acceptable, but rapid tests
are welcome...

Clients remembered their experiences with different kinds of HIV test, and as
described in the following citation, all of them are mostly positive.

“- | got rapid tested. The itch was made by a dodiat | wouldn’t mind to do it
myself, just like a blood glucose test. [...]

- | got tested by a classical blood test and adrégst parallel. It was ok, but it
was my first test, so I'm not able to compare. Btabts are reasonable, but |
regard the vein blood test safer in result, becéua&es longer. In both cases the
blood was taken by a doctor, which was comfortdbteme, because I'm not
able, not calm enough to do it.

- In that case a rapid test was taken by a smali ih my finger. The
doctor...well, 1 knew about this, because my gramdm diabetic, the Doctor
didn't use the best way to itch my finger, but aswok. | think there is no safety
difference between the rapid and the classical kgstfer the rapid test because
of the time efficiency”. (FG-6)

Regarding the potential dislike or fear of venipuncture, clients declared not
having any problems with the fact of being itched.

“So was it out of the finger or the vein?
The vein, yes.
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And, no problem?
No”. (FG-1)

Nevertheless, some clients declared that classical test is sometimes painful and,
therefore, they prefer rapid test.

“So there is a big difference between those twistes

- Lately I had a test at my doctor’s. He didn’titlproperly at his first attempt.
- Another reason not to go see your doctor. (Laeryht

- Exactly. You're absolutely right.

- This is less; yes... It's less painful”. (FG-5)

“And how would you describe your experience with itinethod?

- Yes. It's fine because it's quick.

- Yes. As far as I'm concerned it was good toofdct | prefer this method to
getting jabbed and having your blood drawn.

- Yes. It's much more practical”. (FG-8)

The question of the reliability on the oral fluid test did also emerged among
CBVCT clients.

“You put in your mouth, there’s no needle

- If its effective, if its proven to be as effeaias a blood test, yes you have to
move with the times.

- Yes it's a good idea for people who are afraicheédles or of seeing blood.
Nobody is afraid of saliva. And if there’'s no blgathere’s less risk for the
person doing the test.

- They were gloves though

- Yeah but there’s less fear

- Yeah why not but we have to be sure it's the segalt”. (FG-4)

Now, most of the CBVCT clients’ comments on the differences between both
methods (classical versus rapid) concerned the waiting time for the HIV test
result. Thus, one of the German clients described that waiting the results for a
whole week is unpleasant.

“l don’t see any difference in the quality of diféat tests, but in time and life
quality. Waiting a whole week to get a result isyvenpleasant”. (FG-6)

“What do you think that are the main differencesvben the quick test that is
used here and the classic HIV test?

- The time you wait. With the other test you hawenait days or weeks for the
result. You should have another visit just to getresults.

- And here it seems more direct because it happghisbefore your eyes. There
isn't that blood that disappears (laughs) that gon't know where it's going and
suddenly you get a letter or a call. Here it'sdon't know...a lot more direct.

- Yes, | agree with you”. (FG-8)
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Word Cloud 7. Kind of HIV test according to clients

However, there were also clients who did not seem to be bothered for this one-
week wait. Nevertheless, from the moment that the possibility of performing
rapid test appeared, they did not hesitate to show their enthusiasm.

“How do you feel in the situan right after the blood taking when you have
wait for the result?

- I'm waiting in the peace. I'm not even much nen

- I'm calm too... | have no reason to be nervous...rapthehavior is safet

- I'm nervous... | am worried about the result of cel.. But | think eh... It's .
completely normal reactic

How long waiting for the result is still acceptabier you and how long it'
already not?

- I think... a week is just fin

- | have the same opinion... That week is still acdalpt

- | agree.

Would yar welcome a quick testing implementation in théLigouse

- Eh... Yes, | certainly would.

- | think that... that it would be really interestiry

- Sure... | would welcome it”. (F-7)

Some clients explained that for other potential CBVCT users, the matter of being
afraid of the results, combined with a longtime waiting for the results is clearly a
barrier to HIV screening. Rapid HIV tests would be a good means for promoting
HIV testing in this hard-to-reach populations.

“There is a lot of people who ardraid to get tested like me, because |\
afraid, and when | knew that there is the chanagetaested with a rapid test
friend of the association told me that he could eamth me at the hospital to |
me get tested, and he told that it was ad test, then | did it because the ra
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test is more easy and more... | got tested becauseatf otherwise | didn't,
because I'm so afraid... As most of the Africans vahe afraid like me”. (FG-3)

Finally, a close related issue emerged when speaking about the kinds of test:
auto-test. The Italian participants declared having already used auto-test, even
if not all of them have a good level of information regarding this issue.

“Did you do it by yourself?

Yes, yes, | did it alone by myself at home.

And can | ask you the reason why you decided ibalone by yourself at home?
- Well, because | wanted to avoid the bother ohgdob loose my time in the
places where...

- How is it possible to do it alone at home?

- Well, you buy it in Internet and in 10 minutesuydo it alone at home!

- Micit traffic...

- Not really, not so illicit, I think that in othecountries you can buy it in
pharmacy too. | don’t know in Italy, | never askagharmacy...

- | think it is forbidden!

What do you know about that?

- I don't know...” (FG-3)

In the French focus group, the question of auto-testing also emerged. Firstly,
clients declared not showing any inconvenience about performing themselves the
test. However, since lack of experience with this testing strategy could produce
doubts about the reliability of the results, CBVCT clients expressed their interest
in being “trained”.

“Would it bother you to do it yourself?

- No I wouldn’t mind

- No, | wouldn’t mind. But I'd be afraid of doindg wrong and having doubts
about the reliability of the result if | did it mgk. I'd trust someone who had
already done it 500 times much more than myself.

- Someone who was trained to do it". (FG-4)
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Key points

R
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Coordinators have, in general, a good knowledge of the HIV test technology used in
their centers.

Some CBVCT services are allowed to perform Western-Blot confirmatory tests.
Different opinions among the CBVCT coordinators regarding the desirability of using
rapid tests.

For some coordinators rapid tests are reliable, facilitate outreach and promote test
among those people who otherwise would not get tested.

For some coordinators rapid test are not reliable.

Almost no failure to return for HIV test result is observed in CBVCT.

There are CBVCT services that consider that stress during the waiting time has a
preventive effect.

A long waiting time (e.g. one week) appeared as a problematic issue for some clients,
even if for others it is acceptable. Nevertheless, all the clients welcome rapid tests.
Auto-test emerged among the CBVCT clients as an alternative. Even if training would
be appreciate.
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OTHER STI TESTS?

ARE OTHER STI TESTING PROPOSED? WHAT’'S THE PROCEDURE?
WHICH PREVENTIVE AND INFORMATIVE MATERIALS ARE PROVIDED?

When CBVCT is described, it is automatically assumed that they concern HIV
testing. Nevertheless, once HIV test has been more or less established, the
possibility of performing other STI tests emerges. Since a global health approach
is quite interesting when implementing CBVCT, CBVCT coordinators and clients
were asked about actual screening and about their requests regarding this issue.

Coordinators. Not always, and problems of anonymity

Regarding Hepatitis B, only Slovenia and Denmark are performing a HBV
screening test. Besides, in the case of Denmark they do also provide vaccination.

“Currently the HIV testing comes in a package — choose the whole
package with HIV and hepatitis B. It isn't possitieake one without the other,
because the test is designated in such a way lthetnaples are being tested for
both. [...] If a person is negative for hepatitisdde is informed of vaccination
possibilities. At the moment we're working on aedircontact with Institute of
Public Health of Ljubljana where vaccination coblel available, more available
to the individual from the MSM population. Basigalthe negative result is the
best possible time to refer the person to furtlketinig or in case of a positive
result to refer them urgently to their doctors fiorther treatment of hepatitis B
and monitoring of the infection.

So, to one's personal doctor?

Yes. To obtain further treatment one needs a patsdoctor's referral. Right
now we're still working on that protocol's detaltgcause it turns out that certain
individuals don't have personal doctors — what towdth them? We're still
working on clarifying such cases, that is to saye'r& monitoring them
individually”. (Int-1)

“That's a separate program: you can come here wmithetting tested, but only
for the hepatitis B vaccination”. (Int-5)

As for syphilis, we found that among the participating countries, Germany,
Spain and the Czech Republic are already proposing the screening test. However,
there are some nuances that merit to be mentioned. When German coordinators
where asked about the provision of other STI tests, we found one opinion against
this possibility. In fact, this coordinator was not proposing other STIs because
while HIV is a silent disease, other STI would combined with symptoms, and
these symptoms would necessarily encourage clients attending to a health
center.
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“- We —our project- don't test for other STI, besawuring implementation of

the project, there was no support for other tesfitgnestly have to say, there is
no need to test more. HIV is silent and it takesglaime until something is

recognizable on body. Other STI are usually combiwéh symptoms, pain or

something like that. So it's much more urgent tst s much as possible for
HIV, then just test a few, but for any infectioratls possible.

- We also offer a syphilis rapid test — just paalio the HIV-test. We ask

participants if they want to, that’s it. I'd like test for more infections... silent
infections, someone is not able to recognize imatetyi. Hepatitis, for example.

| don’t know if there is already a rapid test foeptitis, but if, I'd like to be able
to offer it”. (Int-6)

As for the Spanish CBVCT center we found that while syphilis is offered to all the
clients, it is necessary to get enroll in clinical studies if people wish to get
tested for other STIs.

“As a standardized protocol, we offer syphilis tést all our clients, as some
other NGOs do in Catalonia. For all other STIs, efter the possibility of

enrolling in a study, which obviously has its irgilin criteria. But this possibility
of enrolling a study is only applicable for our trefl. (Int-8)

The Danish experience is quite interesting, since they are piloting a project
where testing is conducted in outreach venues, but results are provided in the
CheckPoint facilities. This pilot experience works for HIV and syphilis, since the
latest is also proposed to all the clients. Furthermore, there is also the option of
getting vaccinated against hepatitis B. In the case of this vaccine, an insurance
number is asked, so this becomes a non-anonymous service.

“There has been a hesitation to test for HIV oe;siiut we will certainly be
moving forward and also take the HIV test. Experitirg and doing a pilot
project. We won't give the results at the venues,we may do a pilot project
later this year on HIV rapid testing in the comniynand then they need to come
to CheckPoint for the answer. We don't give thehgigtest result face-to-face
either. We send an email the day after specifyingour result was positive or
negative, and describing in details what to do.

Ah ok. You almost answered this question already,abe there other STI's -
beside HIV and syphilis - that you test for? Orydo have other "products” in
CheckPoint?

Yes. Almost everyone who comes here asks for bdthand syphilis test. And
then we also offer a vaccination program for heisaB. That's a separate
program: you can come here without getting tedbed ,only for the hepatitis B
vaccination. For that we do need what we in Daggh the CPR-number, the
national insurance number, because the vaccinesomtered through this
number, so that's where the anonymity stops.

Ah ok, so you cannot be anonymous, when you'regétis free vaccination?
No, you have to have a national insurance numigit-5)
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Regarding the lack of anonymity, there are other examples, like the Czech one.
More in detail, the coordinator explained that syphilis testing is offered in their
CBVCT service, but since this test is covered by the health insurance an ID

document is requested. In his opinion, this lost of anonymity might be a barrier
for getting tested.

“As | have mentioned we do, especially syphilig ikeemerging problem among
MSM. We discuss with MSM symptoms, the ways of sraission. Two years
ago we have started to offer syphilis test if ihéeded. But it is not anonymous.
It's covered by the health insurance and some pdmgmause of it reject it”.
(Int-7)

There are three countries that reported not conducting other STIs tests:
France, Poland and Italy. However, information about places where these tests
are available is given to all the clients attending the CBVCT venues.

“Screening or diagnosis for other STls is not gassivith non-medical CBVCT.
However the subject of STls is talked about dutimg counseling session and
the person is referred to other healthcare servitese this type of testing is on
offer”. (Int-4)

“We would like a lot, but nowadays the law does altdw that”. (Int-2)

“Then another thing that we do is giving everyohe addresses and telephone
numbers of the places where it is possible to mekts and be visited for the
other STDs, even if | must come back to what | fefbre: if you really want to
get all those tests you need the prescriptionefitictor, so...” (Int-3)

Besides, several countries, included Poland, pointed out attempts of
conducting other STIs tests without success. Thus, the Slovenian
coordinator explained that because of methodological reasons syphilis testing
could not be implemented. Unfortunately, no details were given regarding which
were these methodological reasons.

“We were, however, unsuccessful in broadening #& to syphilis that is
relatively common in MSM population as well. Forwnave stick to HIV and
hepatitis B, so basically.

Syphilis failed for financial reasons or?

For methodological reasons”. (Int-1)

As for the Czech Republic, even if their CBVCT center offers syphilis testing, and
count with medical staff, there are not able of administrating vaccination against
hepatitis B, for example.

“We discuss at the counseling some other diseaseslly we speak again about
symptoms and ways of transmission. If there is isimp we offer gay collegue
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of gay friendly colleague from STI clinic. We askado MSM if they have you

been vaccinated against hepatitis B. Sometimeseticlthe health symptoms
because | am the only physician in our team”. {nt-

Finally, Poland has tried to conduct HCV detection without success. Like in other
countries, anonymity issues appeared when other STIs are proposed. But there
is also another barrier; in order to perform this test, medical staff is required,
and medical staff is not always present in CBVCT services.

“We made attempts to test HCV in VCTs and manynt§evere interested so
maybe we come back to that idea. Other STI requégistration in the
monitoring system of infectious diseases and thalhé main reason why we do
not offer such tests. Additionally, some testinguiee special blood donation,
urethral or genital swab performer by a profesdioviee could also offer other
testing, for example syphilis but unfortunatelyhis to be registered with the
name. Polish law only allows anonymity in case &7 ltesting”. (Int-2)

Regarding the provision of information regarding HIV and other STIs and
preventive materials, we found that most of the centers provide with
information (leaflets) and condoms. As for the information, it concerns the places
where clients can get tested:

“Well, at the testing location the individuals gpamphlets with condoms
provided by associations for the MSM population.e Thamphlets contain
information regarding possibilities to take testadathen there is some
information about associations, programs...” (Int-1)

In other cases, the quantity of information provided is larger. Thus, the Spanish
CBVCT provides information regarding a wide variety of issues:

“In our centre, we offer condoms, lubricants, verittinformation on STIs, Post-
Exposition Prophylaxis and HIV, and also informatabout other venues where
people can get tested, where they can get a dsappointment, or where they
can be treated for STIs”. (Int-8)

Even if most of the participating countries provide preventive materials and
information, there are some examples showing that the CBVCT stakeholders

have not yet done the drafting of the written materials.

“So, yes, we give some things and soon some mistevill be written directly
by us”. (Int-3)
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Clients. Yes, no, but in any case, it should be done

First of all, we found that globally, clients had a good recall and a good
knowledge of other STI tests proposed apart from HIV at CBVCT venues.
Thus, we found that Danish clients, for example, are capable to name the
Syphilis test and the HBV vaccination. Furthermore, they also stated their opinion
regarding the need or not to perform other STIs test, like Chlamydia.

“Does CheckPoint offer other kinds of STD-tests thd¥? You know the
answer; it’s just for the record ...

Syphilis.

Right, is that good?

- Yes, the more the better.

- If it's possible add more tests.

More STD’s?

But not Chlamydia, you don't have to add that o{EG-5)

“Do you know other ‘products’ offered by CheckPoint?

Vaccine.

What kind of vaccine?

Hepatitis B.

And how is that? How do you like that offer; a vaation against Hepatitis B?
Is it for free?

Yes, it's for freg (FG-5)

In the German focus group, some participants declared having been proposed a
syphilis test. The Spanish clients had also proved a good knowledge of the
procedure regarding other STIs tests, even if in the Spanish CBVCT center only
HIV and syphilis are offered.

“Is there screening for other sexually transmittesedses in this centre?

Yes, there is.

And what is the procedure that is applied in tlase?

It's the same for Syphilis (the rapid test in blpodnd for all the other girls
(laughs) samples from mouth, urine analysis, blaaalysis, and an analysis you
do in the anus”. (FG-8)

Nevertheless, there is one experience indicating how people might be
accepting tests without having a fully understanding of which tests have
been proposed. This episode illustrates the importance of accurately informing
clients about STIs (what are they, what are their symptoms, potential effects,
kind of test, results and treatment in case of positive result).
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“Did they at this particular testing offer also test for other sexually
transmitted infections?
- No.
- No.
- No, | mean hepatitis, that's probably not.
[...]
- | mean, we were tested for hepatitis A and BBand C.
- No, for all of them, weren't we not? Well, whagevwe were tested for
(laughs), we were for four things, definitely HIVicathen A, B and C.
- And D.
- D doesn't exist”. (FG-1)

As for the Slovenian CBVCT clients, we observed that when asked about their
STIs tests in other health settings that CBVCT, information was insufficient.
Finally, clients indicated that even if anonymity is not possible, they would like to
get tested for other STIs.

“- Nobody has recommended this to me... And | dondvwk about it. | am
vaccinated against Hepatitis B... | would admityphdlis testing and | would
even get over my anonymity.

- 1 don't know about it too. But | would certainppreciate that option even
when | would lose my anonymity.

- | have the same opinion. And | haven't undertalten syphilis testing yet”.
(FG-7)

In the second place, we found some situations where no other STIs tests have
been proposed when attending the CBVCT center. And, thirdly, some clients
reported that other STIs tests facilitate talking about STIs and sexual risk
behavior with the counselors. Participants were aware of the relationship
between the risk of acquiring the HIV infection and the presence of other STIs.
Besides, Slovenian and French participants declared not having difficulties
regarding this issue in CBVCT venues.

“In the course of this testing, did you find itidiift to talk about STDs with the
people who offered you the testing?

- No.

- No.

- No”. (FG-1)

“So to summarize, you talked about other STIs wberhgd your HIV test. Was
it easy to talk about these other illnesses withglople who did your test?

| didn’t have much information before, and heret ipformation and advice.
Did you have any trouble speaking or asking quasto

No it was fine. The people | saw didn’t judge mecbange their attitude. I'd
even say they're more professional than the prifieaks in some ways”. (FG-4)
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It must be noted, that depending on the place where the HIV test is performed,
other STIs tests are proposed or not. Thus, when tests are conducted in saunas,

for example, counselors recommend attending public health services in order to
get tested.

“- Yes, actually yes. | was ask to take a syphdisid test too. | think that’s good,
because STI can be related to another. And itisiefit; once talking about risk-
behavior and sexuality it is a close topic. 'mdybn offer like this exists.

- Not in the sauna, but | was told there is a iy to get tested for other STI
for example at the public health service. I'm notesif it is necessary, but |
would take part - just for sure”. (FG-6)

Intimately related with this former aspect, appeared satisfaction with other
STIs tests at CBVCT venues and other testing settings. As explained by
CBVCT clients, they are not really satisfied with STI screening in formal health
setting because of taboo related to “sexual diseases”.

“Are you pleased with the testing for sexually trarti®ed diseases in Slovenia in
general?

- No, I'm not pleased.

- Why not?

- Because it wouldn't be a subject of some, it'$s asubject of some problem
that would at all echo in public in general, beeauthink that, that it is, and it's
not a taboo subject but the testing for sexualediss or STI's is actually not that
widespread, maybe just through the eyes of theegotim not pleased with it,
maybe it's not emphasized enough, but it’s...

- Rising awareness, maybe?

- Yes, yes, exactly. I'm not pleased only with thisthod of rising awareness

- But you are with the accessibility, that’'s okaght?

- Accessibility yes, that yes. Maybe accessibititysome anonymous, but that’s.
- | must say that when | got tested at the clirsickothen, | really had, | can’t say
that | had a bad experience, | didn't, really,th® workers were kind to me, |
didn't’ get the feeling of being judged or whatevey anyone, so that | can't say,
couldn’t say something bad about any kind or watesfing.

And you?

| can say it could be better.

In the sense of what the forerunners mentioned, or?

- Yes, all, the accessibility, | mean, rising awsags, counseling.

- Rising awareness could be better.

- And the procedure itself could be a little lessnplicated friendlier, quicker |
mean, yes”. (FG-1)

“Because when | was getting tested | got some advicread magazines.
Actually, you go back to square one. Because ynd fiourself in the same
situation or you're going to be stigmatized in atoe which is not community-
based. So you go round in circles. Because you tego to hospital at some
point or other”. (FG-4)
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On the other hand, clients seem to be much more satisfied with other STIs
testing in CBVCT venues. This is not surprising given the former results regarding
HIV test. In fact we found a similar pattern: STI screening is available, but
because of prejudices is not an issue that comes easily in the discussion between
a doctor and a patient. For this reason, clients propose to train doctors in order
to better tackle sex-related issues.

“Generally speaking, in Spain is the access to oB¥drtests difficult or easy? |
mean, is it easy to get tested for STIs in Spain?

- No for other infections | don't think it's easyl. don't think it's easy at all.

- Well, | agree with you that it's something norniiayyou go to the doctor and
ask specifically for them. | mean it has to conmarfryou. It's not something they
put forward to you... unlike here. Here you havie Htreening available, but not
in your family doctor. In other words | think acees easy, but only when you
have symptoms. You go to the clinic and ask f@mitl they do it for you. With
exotic questions included but... (laughs)

| don't rule out either hypothesis.

- Yes. I'm a little bit between these two opinioA&cess could be easier...that's
true but it's not very complicated either. But inkh the problem here is that
people are not that used to asking for it as theya HIV.

- | think that there’s not that much awareness gederal doctors don't have
training for detecting certain things”. (FG-8)

Finally, CBVCT clients insisted in the need and pertinence of conducting
other STIs tests.

“l think it's something that should be done in aalnumore matter of fact way.
The same as when you go to the doctor to haveljood pressure taken. | think
so”. (FG-8)

Two considerations should be kept in mind: 1) paying close attention to the
person who performs the test (non-judgmental staff); 2) performing all the tests
in one in order to avoid being “itched” more than once.

“No, | wasn't asked to participate in any other $3dt or to get information, but
| think that would be useful, but the counselorigtide no one, | knew from a
personal background. And it should be all in-ongo lthere for a rapid HIV test,
if it's possible to screen for other STI with thense blood — good! If it would be
necessary to itch me for each test — no thank&-g)-

As the French clients indicated, since they already have to give a step forward in
order to ask for a HIV test, it would be convenient to conduct other STIs tests.
Thus, people would not have to repeat unnecessarily this effort.

“- Yes, you should be able to get tested for eveng at AIDES.
- At least hepatitis and syphilis
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- I'd like to know how many people who got this asvwould really get tested
for other ilinesses. | think they’d be apprehensiigo. It'd be better to get tested
for everything at the same time. The first time ym you have to bite the bullet
and so if you have to do it every time for eacheifls and each place.... doing it
all in one go would be ideal. If you have to bite toullet 6 times, you'll lose
hope.
- It took a while to get it set up here and to bkedo the tests. So if we add more
things on, which would be great and the logicaliitesf this work”. (FG-4)

An interesting comment was done during the Spanish focus group, for them, STI
screening should take place in the same way that many other screening
programs (e.g. mammography for breast cancer screening).

“And do you think that this program for detectingeastinfections is important?
Why?

- Yes, | think it is very important. These are settat they don’t normally give
you in the family doctor. Whereas the HIV test igeg in other centers or even
in routine blood tests... but this screening hermore specific and | think it's a
good idea.

- | think you're right, in other centers under atlrcumstances these types of
tests are given once you have symptoms not by Wpyevention.

- And therefore, in my opinion, it should at lehst available to everyone who
wants it and not just on a pilot program or sonmejtike that.

- What's more, depending on the type of behaviotifestyle shall we say, it
would be a good idea that this became a routinesilnor example, older
people get their blood sugar level tested onceas, yegomen get mammographies
once a year. So | think that this should be pam gearly checkup for a certain
type of people. | think that if you go to your fdyndoctor and ask them to look
in your mouth they're going to ask you “Why...not®t “Have you got
something?” The problem is that it doesn’t huralaat that given moment.

- Yes. But | think that this is something that ifi§ficult to get access to and even
more so now with the financial cuts in the pubkahh system”. (FG-8)
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Key points

R

Other STIs tests are not systematically proposed in the different participating
countries.

Hepatitis B test is available in Slovenia and Denmark.

Syphilis test is available in Germany, the Czech Republic and Spain.

Some STls tests do not allow anonymity (health number insurance is required).
France, Poland and Italy do not offer other STls tests in CBVCT venues.

CBVCT services provide with information (leaflets, cards) regarding STls, PEP, HIV
and other STls testing services. They do also distribute condoms and lubricants.
Clients are not always well informed about the STIs tests performed.

Clients declare that talking about STls allows discussion about sexual risk
behavior.

Clients declared not being satisfied with STls screening in other health settings
and consider necessary to perform other STlis testing in CBVCT services.
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INFORMED CONSENT

COULD YOU DESCRIBE THE INFORMED CONSENT REQUEST AND PUT IT IN LINE WITH THE LEGAL SITUATION
OF SEXUAL MINORITIES, SEX WORK, AND HIV TRANSMISSION?
DID YOU RECEIVE INFORMED CONSENT? WAS IT ORAL OR WRITTEN? WHAT KIND OF INFORMED CONSENT

DO YOU PREFER? DO YOU THINK THAT IT IS NECESSARY? WHY, WHY NOT?

Table 6. Informed consent according to HIV-Cobatest Cross-national survey on the
Implementation of Community Based Voluntary Counselling and Testing Programmes
and HIV-Cobatest qualitative study.

Written Oral Oral or
Oral required | Oral required | Oral required | Oral required - . written
; ; X ; required required )
informed informed informed informed . ) ? required
informed informed X
consent consent consent consent informed
consent consent
consent

Yes or don't
remember

? Oral Oral Written and | , ? Oral
oral oral

Written and

Coordinators. No legal framework and diverse practices

A first result that must be highlighted is that legal frameworks regarding
informed consent in the participating countries are quite different. Like this, we
range from Spain, without legal framework, to Poland, where there is a very
well-defined legal framework.

“Spain does not have a framework which should ctivese areas”. (Int-8)

“Every person who is tested for HIV in Poland slibgive a conscious consent.
[...] People who are between 16 and 18 have to dgreet tested and have to
have the agreement of their parent or guardiacabe of sexual minorities the
rules are the same.

In case of IDU, the counselor talks to such a tliercheck if that person is fully

aware of his/her actions, understands the posséisieresult, and if he/she is
ready to accept it. The addicted who use therapietay in specialized centers
are also made aware of the possibility of a pasitiesult and they are asked if
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this is an appropriate moment for HIV testing. 8@xkers are not discriminate
in any way, they have the same possibility to gstead as any other pers
Nobody has the right to test another person for Kikhout that person’
consent. Even if somebody comes and says: “thatamdma sex worker, plea
test her for HIV” the test would never be performé&tie only exception is tt

situation when we have ape victim and the aggressor is caught. In thag tae
court may issue the obligation to test the lawbegaKInt-2)

The Italian coordinator pointed out an interesting reflection on the meaning of
the informed consent. For him, such a document would be an explicit indicator of

a lack of trust in the staff performing the test (no matter in which setting,
formal or community-based).

“The person must give the consent, this consenegt®you from the violatior
of your privacy, but it is also sometlg paradoxical, because who knows the
that you get tested or even the result? The hpattiessionals, so this means t
we don’t trust our health system, our doctors andses! In brief, this lav
protects us from them, or at least this is howterpret the situation! So in n
utopian vision | imagine a test that doesn’'t naddrimed consent, but | know
is utopian, because, considered the situatioa nieeded!” (Ir-3)

Word Cloud 8. Informed consent according to coordinators
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As for the actual procedures regarding informed consent we observe that the
different participating countries function in very diverse ways. Thus, the
Slovenian CBVCT service does not ask for any informed consent on the

grounds that if someone is coming to a VCT service, the client is necessarily
informed of the implications of attending to such a service.

“Well, actually that's not our practice; that's mobur protocol, because we thi
that anyone voluntarily approaching really doesnitvoluntary bsis. There ar
no stimulations being advertised, no compensa—it's a personal decision a
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| believe that with the mere fact of taking thettdhe person is giving that
consent”. (Int-1)

Other CBVCT services ask only for an oral consent while doing the counseling
and because there is no legal need to do so. Even more, for some coordinators,
like the French one, the main goal of the pre-test interview is to obtain the
informed consent. Thus, informed consent would be the result of rising
awareness in the client about the potential effects of the result in his/her life.

“The law does not specify the informed consent. 8pect that during client
oriented testing is not necessary specific anytewiprocedure because client
usually come because he/she wants to be testatt7)|

“One of the objectives of the pre test interviewdsacquire informed consent
before carrying out the test. It's very importaothave this when doing rapid
tests as the result is immediate. The person nmiiifzate what the result of the
test will mean for their life. In order for the cgamt to be informed, the person
also needs to understand how HIV is spread and they could have been
exposed to it". (Int-4)

Clients. Oral consent is better

When CBVCT clients were asked about their experience with informed consent,
we found that even if in some cases they had a good recall of their oral or
written informed consent, there were several clients who did not remember
signing or being informed. Moreover, some of them confound the informed
consent with behavioral questionnaires.

“We were asked that and we answered, we didn’t siyithing”. (FG-1)

“Were you provided with an informed consent?

Probably

Don’t you remember?

What?

An informed consent, like the one you just signed.

They give us a questionnaire with lots of boxesdia

And what about the consent?

| don’t remember

Do you remember (to other participant)?

They explained to me clearly what was going to leapphat I'd get a result. He
told me it'd take thirty minutes and he’'d be thécetalk about it if it was
positive. So he told me what I'd have to do aftedsa He told me he had to
explain all that first so I'd know, so I'd be infoed.

But did you have to sign anything?
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| don’t remember if | signed anything. | don’t thiso, | think he just explained it

to me verbally so I'd know what | was doing. He @gkne if | had thought about
it”. (FG-4)

Regarding the preference for oral or written consent, clients expressed distinct
opinions. For some of them, oral consent is a better option because: 1) the
testing situation is quite stressing, which prevents from getting concentrate and
understanding a written document, 2) because it is easier, 3) because “the fewer
papers, the best”, 4) because when there is an oral exchange, there exist the
possibility of asking questions and/or doubts; for others, the written option is
better because the client can read it after the test, since there is people who do
not recall verbal information. On the contrary, a main disadvantage for written
consent was named: written consent is “traceable”.

“l got information written and spoken. Problem foe: | was very agitated, so
that reading was senseless for absence of contientrdFG-6)

“Regarding HIV testing, there aren’t a load of clesgit's either positive or
negative so | know what I'm doing.

- Maybe it's better to tell people orally than tetghem to read something, you
can't always understand everything so when someapkins it to you, you can
say if you don’'t understand. But if we leave a folmere to be signed people
won't ask us any questions. It'll take some pedple minutes to read it, some
ten minutes, some fifteen minutes. We can explamesthings to people if they
don’t understand and I think they’ll remember ittbethan if they read it on a bit
of paper, some people sign without reading what'tleesigned”. (FG-4)

“l was pleased with the written form of the infortiom, because | forget spoken
information quickly. Written information you puttm your bag and even if you
threw it away afterwards, it's another moment tgogmnize it. | regard this

information very important”. (FG-6)

“Probably because it's not written, if it was writtehen maybe?
- That's maybe true.
- Maybe because there would be a record”. (FG-1)
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Word Cloud 9. Informed consent according to clients

QUESTIONNA

Once clients described their preferences regarding informed consent, they were
asked to say if they considered informed consent necessary. As the citations
below show, clients do not consider necessary the informed consent, but from
the moment they start to discuss about this subject, the potential legal
consequences of not being informed, particularly in the case of a positive result,
aroused. When the legal issue comes into clients’ mind, they re-evaluate the
necessity of the informed consent and are more favorable to it. In any case, it
seems that informed consent is not a problematic issue for clients.

“Do you think that the statemeitself is necessary?

I don’t think it's necessar

No?

Unless there’s some other law behind this thatautlyour consent, no one ¢
take your sample of blood or do the test, butdft'thnot necessary then it's r
necessary, because you come overe for a reason, right”. (FG-1)

“To be informed. At least to be informed, but afemtn that, do you think it’
better to sign or to accept verbal

- Verbally is ok for m

- | don’t see any advantage in signing, when youaiethe information, yol
accept. A signature is no use afterwards but thestiqpenaire could be vel
useful to go forward and make progress. But fordigmature, | don't see ai
reason for it.

- I don’t know what | think about this informed consel don’'t understand whi
it's for. If you come here to get tested then you'responsible adult, you kno
what you're doing”. (F(-4)

“And in your opinion do you think that informed cemisis necessary and wh

- 1 think so. I think that in most cases it's not esgary but | supjse there mus
be a few cases where someone tests positive and had reaction ... | dor
know but something like that. I'm talking more onlegal level... that th
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Association has a proof that it has informed thesqe.. more for those specific
cases... in general, it may not be so necesshttyink it's more for that”. (FG-8)

Key points

There is a lack of national/regional regulations and/or guidelines regarding
informed consent for being tested for HIV in CBVCT services.

According to the CBVCT coordinators oral informed consent is more frequently
asked than written consent.

Coordinators consider pre-test counseling as a means to obtain the informed
consent.

Clients confound sometimes informed consent with behavioral questionnaires.
Clients seem to prefer oral informed consent to written consent.

Clients do not consider necessary the informed consent, but when legal issues
arise they change their mind.

Generally, clients do not consider problematic the informed consent.
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THE PROFESSIONALS OF SECRET - STAFF AND
CONFIDENTIALITY

WHAT PROFESSIONALS ARE PERFORMING THE TESTS (CONVENTIONAL AND RAPID)? ARE THEY THE MOST
INDICATED FOR THAT TASK? WHY? WHO DO YOU THINK WOULD BE THE MOST INDICATED?

The question of what kind of staff should perform HIV testing is, undoubtedly,
one of the most important issues regarding CBVCT. Coordinators and clients
were asked to indicate who was already performing the test in CBVCT venues,
but also who where the persons the more suitable for this task.

Coordinators. Medical staff vs. Community members

Regarding who does the test, we observe that most of the blood sampling,
when classical test is performed, is done by medical staff (doctor, nurse). Only in
the case of rapid tests, we found that trained staff, no matter what background,
was able to perform the test.

“A registered nurse does the sampling — here wecampletely in tune with
institutions — and then there's a doctor, not etfsr specialized in HIV context,
but with many years of experience in the field afy@ntion activities”. (Int-1)

“In a VCT counseling is done by a counselor, tests made in a lab that
cooperates with a given VCT. Both ordinary and dapists must be certified by
a laboratory diagnostician. So there is a necessitjave a laboratory where
professionals sign and stamp the results”. (Int-2)

“No, they all perform the rapid test, but the comi@nal test - the actual blood
sample test (for the confirmatory test, red.) - caty be done by nurses or by
doctors, so for each opening night, we always l@anarse or a doctor, so we can
do the confirmatory test”. (Int-5)

The legal dimension of who is allowed to perform a HIV test was also named by
CBVCT coordinators. In fact, we found that while in some countries there is no
clear information regarding what professionals can perform blood samplings, in
other countries it is clearly stated by the law that positive results can only be
provided by a doctor. Thus, we can observe in some case that the
announcement of the positive result has to be postpone.

“Ok, so you don't know if there is a kind of agreetneven a legal agreement,
about who can take the blood test...

No, | don’t know, but... Well, the answer is that ¢rck know. But common
sense tells me that finding anyone for taking tleedb samples... First you don’t
find him, but which would be the sense?
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Yes, but | mean: you don’t know if, in generalythequired a medical doctor, a
nurse, if any kind of insurance is needed...

I don’t know. But | think it is an important issusp later | will give you a better
answer. It is something that precedes my arriviaséweral years”. (Int-3)

“The other problem is waiting time. We would beeald give results little bit

earlier. But if it is positive it must be given llye physician. It is the law. And
there is no physician at the Lighthouse for futidijob. So all results are given in
one day in a week”. (Int-7)

“What is the problem? The problem is that in cafse positive result, by law we
cannot communicate this. This is a big problem bseaobviously the greatest
fragility of a person who turns to us is when tim®ed this service but we find
ourselves in the paradoxical situation that whecoihes to communicating the
result, we can't do this, only the hospital caffit3)

As for who does the counseling, we find that there are more options than
medical staff, and that in most of the cases coordinators indicated the need to
train people in order to provide accurate information and support to CBVCT
clients in case of a positive result.

“This time we have a student of a later semestanedical school who passed
the seminar of HIV prevention do the counselingit-()

“People who work as counselors in VCTs are spsciedined to lead a pre-and —
post-test test counseling and they know how to hautda positive result in a
proper way (the National AIDS Centre standardsrd@tee who and in what way
may obtain a certificate)”. (Int-2)
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Word Cloud 10. Staff according to coordinators
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is the most suitable staff for

conducting CBVCT, we found that some of them preferred a “mixed” option.

“What is the best option? Is it to have a medicakieound or to have a mo
like counselorrommunity backgroun

Personally, | think the strength is to have a yegtiod mix, because hmm... 1
me it doesn’t require a medicbackground or a nurse background to perforn
rapid test. It's very simple and very easy to 8sel, would say preferentially it

nice to have people with a medical background, daut project is very muc
about the counseling sessions as well”-5)

In other cases there was a clear preference for community members (people
close to the community and not necessarily people belonging to the community).

“That doesn't necessarily mean that all of themgags and lesbians; it mee
that they've visitd gay facilities, they've had many gay and leslfgamds anc

that in short are well acquainted with the lifetltis community and feel sort of
home in it people take them for their own”. (-1)

“In our CBVCT, the testing is performed by peen our case, MSM. The pee
are exhaustively trained by a protocol developediny organization. They a
the most indicated for the task, as | explainedtefbecause they are able

overcome the barriers that most people feel wheey tigo to healtl
professionals”. (Int-8)
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“In AIDES we only do finger-prick blood sample rdpiests which are carried
out by community members, we have absolutely noicagdtaff. They also do
the counseling, there are no psychologists or psideal specialized counselors.
We feel that the main interest of community-bassting is that it is done by
peers who experience the same risks or exposuiskti@s those coming to get
tested and so there is no judgment. If somebodytsvém meet a medical

professional or a psychologist we can refer themlages where these services
are offered”. (Int-4)

One coordinator also evoked the fact that, sometimes migrants are more
confident in tests performed by a doctor than by a community member.

“On the other hand especially participants with igration history feel more
value in a test taken by a doctor”. (Int-6)

The confidentiality issue was cited by the Czech coordinator, who detailed that
CBVCT staff has to sign an agreement of confidentiality.

“Our workers and volunteers have to sign the Ageranof Confidentiality. It's a
regular document and it's done for all our prof@ssis and volunteers. Of course
it's applied also for all counselors in communigseéd VCT. |, as a medical
doctor, have to fulfill medical confidentiality. think the confidentiality is
guaranteed. But you can imagine some people ddbeldve it because gay
world is sometimes full of rumors. Even we dontdany notice about violation
of this document”. (Int-7)

The training, but mostly the evaluation topic, was raised by the Polish and the
Slovenian coordinators. In the opinion of the former, there should be a way of
evaluating if people working in VCT services are suitable or not. For the
Slovenian coordinator, evaluation is more related to the identification, among
those with qualification, of the better “profiles” for conducting VCT.

“There should be an available system of trainingseld on the obligatory skills
improvement, not on proving that somebody is skKillenough or not. If
somebody works in a VCT on daily basis there arthaus to check if he or she
is good enough or not”. (Int-2)

“Therefore we have an in-house evaluation arrangemdiich makes them,
beside their formal education, otherwise very mguahlified for the specifics of
the matter and that, | think, is an “addition”, mgarding these profiles slight
changes are possible, but in general, this igliit-1)

A last issue evoked by the French coordinator was that of work conditions.

Community members involved in VCT are supposed to test people outside the
ordinary “opening hours” and sometimes have to work in uncomfortable or

124



HIV-COBATEST
@ Qualitative Study Report
outdoor environments. This is an important question if quality of services
provided wants to be guaranteed.

“As for the negative aspects or at least diffi@dpects, | think CBVCT programs
can be exhausting for those involved. It's not veagy to test people all day long
or all night long in what can sometimes be uncotatde or outdoor
environments. We have to keep this in mind to makee we safeguard the
quality of the interventions. The other importaning to consider for us here in
France is that these programs remain communityebasaching the people who
need testing and not those who are already fanahar comfortable with more
traditional settings”. (Int-4)

Table 7. Staff according to HIV-Cobatest Cross-national survey on the implementation
of Community Based Voluntary Counselling and Testing Programmes and HIV-Cobatest
qualitative study.

Doctors
Doctors, ! Doctors,
nurses, . Doctor, .
nurses, . Community . nurses, Community
. community community | Nurses | Doctors .
community members community | members
members, members
members . members
psychotherapist

Clients. Community member or professional, it must be
trained

A first result that must be noted is that clients do not search to know what the
professional background of people doing CBVCT is. In fact, some of them have
never before thought about it.

“Did you notice if the performer of the test wasraf@ssional? A doctor or a
nurse?

Now that you ask, | remember it was a nurse, bhéiven’t given it a thought
until now that you ask.

Okay, so it really didn’t matter to you?

No”. (FG-5)

“So it's the impression of the person that mattexst, the diploma. Is that

correct?

A diploma doesn’'t say much. Take family doctors ifiestance, it's their own
responsibility how up to date they are, and so tteay be more ignorant than a
person from the gay community, so it's more impatitavhat they've studied,
than what the diploma says”. (FG-5)

However, clients manifest very different opinions about the kind of staff that
should perform VCT. Thus, in some cases clients declare preferring
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professional staff in order to feel themselves in safe hands and in order to feel
more reassured regarding the confidentiality.

“No, but | prefer that the person who take my blasda medical doctor or a
nurse, or at least someone who does it regularlgaat a trained person... Not a
simple volunteer of the association who is doindoit the first time without
training”. (FG-3)

“Well, we must say that a person... Maybe not vergimin the gay community,

because it is a very heterogeneous community arngbenpeople don’t know

each other... But the fact that a person of the saonemunity takes the blood
sample could be dangerous, because when you ¢etl tésough a doctor you
could be reassured by the fact that he is a straage this helps to keep the
secret in your community...” (FG-3)

In other cases, we found exactly the opposite opinion. Clients claimed preferring
having in front of them another member of the community without medical
background.

“Persons who offer the test and who counsel shtweldnember of the gay
community. Background of persons who just execeststare less important to
me”. (FG-6)

“Who, in your opinion, is the most suitable for parfing such a task? So, a
community representative or a medical worker?

1. Both at the same time.

3. Though for counseling, a community represergatimaybe also better, because
he might know better, the troubles, the problemec#igally from this
environment, | don’t know, he might have more tg #&n someone who is just
well simply some medical worker, right”. (FG-1)

“l think it isn’'t necessary to be a doctor or a seuto perform the test, to be
honest. And | don’t feel uncertain or badly atteshecause of this either”.
(FG-8)

There are even examples of people who declared getting tested by a friend
and who evaluate this experience as highly positive, since they felt safe because
a friend would always announce them the result in a more tactful way.

“For me too it was done by a friend and | didn'tichi I'd prefer a friend to give
me the results. | know all the people who do iehéhave closer to some more
than others but the person who did it didn’t bottmer. On the contrary, | wanted
it to be a friend. | felt safe, | knew he’d be fattbout giving me the result”.
(FG-4)

Even more, there are original experiences like that of clients getting tested by a
nun. This is not such a surprising result, since there are countries where Catholic
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Church has been very present in the medical setting, and keep being it. In any

case, the client concerned was not bothered by this experience, even if a little bit
amazed.

“Maybe | was surprised about who took the blood nvimeXXX the person who
did it was a nun (he laughs). | mean, going theacktall a nun that I'm gay and |
want to get tested because | had risky sexual letsawas a little strange...
Then, of course, | laughed about it, but | suppbse someone else could have
been scared and could have decided to run awagrrditain getting tested with a
nun!” (FG-3)

However, for several clients, getting tested by members of the community raises
important issues of confidentiality. In fact, clients fear that disclosure of
their HIV positive status might occur inside the community if VCT is performed
by community members.

“l would feel uncomfortable. | mean, going to gested with a person who |
danced with me the day before or who | saw in thena... (he laughs). | mean,
it can be a nun, a nurse or a medical doctor, lueler to see an institutional
person, someone who was put there to make thaprofessionally and who
doesn’t mix with my everyday life... And | also fembre sure about the privacy
and professionalism...” (FG-3)

“- No, for me it's a matter of privacy, | don't wathat in the gay community
they know if I'm HIV positive or negative!

- Well, but my expectation is that who does it lsosbound to a rule of secrecy
and privacy, and keeps the information by himself!

- Oh god, yes, but the doctor can tell you whatMamts, but you see him once
and after that you don’t see him anymore. Whiléhencommunity there is a risk
of circulation of private information...” (FG-3)

“I think the most negative is that some people araid that somebody who is
his friend know him that he is probably HIV pos#&ivSome people may be afraid
somebody from the Lighthouse can know him and Hesee him. Somebody
expect that a person who is tested has risky beha®ut we recommend to all
MSM to be tested even their behavior was safer. Weto spread this
information that every gay should be tested”. {int-

““And when you know half of the staff and meet pleojn the corridor;
anonymous? | don'’t think so. But it's part of theogp, | guess. What is that
word again?

- The community.

- Right, the community.

- Difficult word (laughter)”. (FG-5)

We notice that this point of view depends on the local context. For instance, in
Italy, where the tests are performed by medical staff, we found that participants
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declare much more feeling uncomfortable with the idea of getting tested by non-
medical staff. In France, nevertheless, we found the opposite situation.

Some clients clearly stated that this lack of confidentiality can be found also in
formal settings, and is not specific to the community members.

“What about lis confidentiality or privacy on other testing pés? We'w
already said some things earlier but maybe jusefyriagain, the comparisc—
this testing and others regarding confidential

- There, it doesn'’t exis

Doesn't exist? Very briefl

- Right, or well it's much less present, | mean, @iartconfidentiality ther:
certainly exists, but probably like very minimu

- | mean, sure we're not experts, we're not the st works with the sampile
and we don’t know through what kind of proures this goes, whether there’
label on your sample with your name and last naneelalon’t know, it's wha
I'm saying, if you're not somewhat interested, ydon't look, right, but witt
confidentiality, or it's a kind of constant praciof the staland they don't eve
bother with it, but for us this represents, thel t@@bout it for sure and it’
nothing to them.

- They do for sure, for sure, we all know some soe@lkers and we know th
also at home they talk about their patients fronnkwanc so on, maybe withot
the names and surnames but still, they talk abdat Wwappened there at wo
what kind of case and so on”. (-1)

Word Cloud 11. Staff according to clients
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However, when we took a closer look at the results, we found that CBVCT
clients from the same country can express different points of view. We
can conclude then, that in fact, there is no agreement regarding the most
suitable staff for CBVCT.
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“Persons who offer the test and who counsel shtweldnember of the gay
community. Background of persons who just execaststis less important to
me”. (FG-6)

“And who in your opinion are the most suited persofor this type of service?
Someone from the community or from a medical teami® it the same?

- | think it doesn’t matter.

- Neither one nor the other. If they receive somaning | think practically
anybody can do this.

- Well. 1 would like to add that it's always goodl have a doctor...not necessarily
for doing the test himself...but nearby just inecgsu have any queries which the
person who is providing this service may not knaw'io answer”. (FG-8)

“l had the impression that it was important for soofig/ou, that the counselor
was gay like you. So, we're going in a differemediion, or..?

- It also depends, what kind of life you're livingmean, I'm not in the closet, so
it doesn’t matter to me.

- | agree, and that’s exactly what makes CheckPaairgpecial. You turn up and
then we’ll all in the same boat.

- | don’t mind that either, it's the counselorse theceptionist. | wish they were
just neutral”. (FG-5)

The case of the Czech Republic is a representative example of these different
opinions:

“Do you think that the counselors should be protesds (doctors,
psychologists, social workers) or trained amateanes sufficient?

1: I think that in this case the professionalisrhegter.

2: Hum, I think that some trained personal staftildde enough.

3: Due to my experience it's better fifty-fifty' FG-7)

For clients, the “"medical” aspects of HIV testing are very simple, not
requiring the presence of medical staff.

“Because there is basically nothing to it. The téchl or “medical”’ part is very

mechanical. It's very simple. They prick your fingea drop of blood and there’s
practically no more to it. And as far as counselmgoncerned | think if you are
properly informed or educated... for example th&t time | was with Ferran who
isn't a doctor | didn’'t see any difference. Theraswo problem at all. One is not
going to talk about an illness anyway... complagnihat one doesn’t feel well

and so on, so | think medical expertise is notressé (FG-8)

In any case, no matter what kind of staff performs the HIV test, what clients
clearly state is that training is necessary:
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“I think there’s a lot of hard work to fulfill altegulations. | don’t know, if there

are any regulations for staff, but in my opinioreythneed to be trained in
communication and of course in expertise of HIV aaduality”. (FG-6)

“They could have some training like how to work hwithese people when
something happens. And they should have some plegibal knowledge”.
(FG-7)

“- Yes but it's important to have someone to previdedical information and
nursing... isn't it?

- | think it's basic that the people who are gotngperform the test, to offer the
service to users be well trained and informed ledfand. And also people with
patience (laughs)”. (FG-8)

To sum up, we can use the words of this German participant who states that
staff should be persons who:

“a) Know about their work; b) have been educated eanshould have fun in
what they're doing. | met counselors, who werelyegdod in what they did, that
calmed me”. (FG-6)

Key points

According to coordinators, in 6 out of 8 CBVCT centers, medical staff performs
the test while community-members do the counseling.

Coordinators have divergent opinions about who (medical staff, community-
members without medical background, or both) should perform VCT.

Coordinators indicate that staff should be evaluated, trained in order to perform
VCT, but also well cared since it is a hard work.

Clients have very different opinions about who should perform the test: a
professional, a community-member and/or someone neutral independently of
his/her background.

However, clients raised confidentiality issues regarding being tested by a
community member. They express worries as for potential disclosure of their
serology or sexuality.

Whatever the background of staff is, according to the clients, CBVCT staff must
be trained in order to assure a quality VCT,

130



HIV-COBATEST
@ Qualitative Study Report

COUNSELING: THE ART OF TALKING

DID YOU RECEIVE COUNSELING WHEN YOU WERE SCREENED? WHAT DO YOU THINK OF THIS COUNSELING?
WAS IT ADAPTED TO YOUR SITUATION, TO YOUR NEEDS? DO CBVCT IN YOUR COUNTRY FOLLOWS

STANDARDIZED PROCEDURES/GUIDELINES?

Strongly related to the staff was the issue of providing counseling and what kind
of counseling during the HIV screening. The clients asked about their experience
with counseling, started by providing a definition of what did they believe that

counseling is.

“Counseling obviously mes psychological support and support in a grole,
self help groups”. (F-3)

Word Cloud 12. Counseling according to clients
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This conception of counseling is quite psychological. However, when CBVCT
coordinators discussed about counseling, we found that they had a
characterization closer to the description given by the related literature.

“Counseling is not just naming all information;sitmore about listening al
responding to the participant and his needs”-6)

As stated during the previous sections of this report, the issue of “counseling”
and not “moralizing” or giving instructions of what and how they must have
sex is a very important question. Thus, we found some quotes regarding this
“moralizing” and judging aspect of counseling provided by medical staff.

“But all the times | went and | found this doctoitlwa beard, and he said: “¢
let's have a look at what we have here... Are you gait?” (He laughs). | sai
“yes” (he laughs) but | have to say that could khéemething bad about this
Then he askethe: “did you do something risky?” And | said: “wejles...”, anc
he answered: “ah, bad, bad, bad! Certainly somgthappened!” And, well, h
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had this kind of paternalistic attitude, as if hanted to scare me, or something
similar, but, a except from this, when | went td ge result there was another
doctor who said... He also did a minimum counselieegn if the result was
negative and they were... However, it was funny whgnfriend went in after

me, and the doctor said: “do you have drug prob®niut he didn't! (He
laughs)”. (FG-3)

“When | had a test, | could have summed up evargthiou're not supposed to
do, so | don’t think | needed counseling, at leadtabout facts. What | needed
was some advice about my behavior. And when youcsayseling it sounds

like: “You're not supposed to fuck without a condoyou are not supposed to
....balls!” But it's about my behavior — | know whBi not supposed to do, |

just do it anyway. Can you cope with that in 20 utés — we all know what we
shouldn’t. | just don’t know you can move peopl@*G-5)

“Of course | felt judged. First of all | got a forthat | could fulfill, but it wasn’t
compulsory. | did and all the questions aimed gk tiguess. Next was the talk
to the counselor, who read through the form an#dddor my highest risk. We
talked a lot about it, what occurs absolutely newne. | discovered new ways of
risk management during the talk. It was very gddel responded to my thoughts
and questions”. (FG-6)

Another issue regarding counseling is that of medical counselors who provide
“opinions” instead of accurate information. This kind of performance
generates a strong distrust among people getting tested for HIV. In other cases,
clients declared not having received any counseling but just medical
information.

“Do you remember if anything was said about your Ktatus or your risky
behavior?

- No, not about my status. “From what you tell ingon’t think you're positive.”

- | think — if this counselor had been mistakenyduld totally have undermined
this person’s credibility. Maybe you don’t thinkali it, but if somebody keeps
saying: “I don't believe you're positive” — “| donhbelieve you're positive” - It's
the same at this clinic - Now, there’s professiosatrecy, yes — but the
impressions is, he's guessing.

- | feel the same way. When | was in the clinid’s- probably a couple of years
ago — if | had experienced the same as you ditthaatime | didn't have any idea
about being HIV positive or — so it was — | expeded somebody who said: “I
don’t believe you're HIV positive”. But then agaihdon’t think — | think it's
good to be reassured — again, if you don’'t knovitiabout being HIV positive
and so on, it can be comforting; one thing is bengaty and nervous, | think
it's comforting — those 20 minutes is a long tim@=G-5)

132



HIV-COBATEST
W Qualitative Study Report
“What do you two think; well, you haven't said, wivate your experiences with
the doctor’s counseling?
Oh, the doctor's? Yes well, basically she interptee data, what's it all about, |
know she checked the result, she asked, | meansaillethat everything was

good, she also asked me, if I'd like to know anythelse and it was like that,
well, over quickly”. (FG-1)

When coordinators were asked about the existence of guidelines for conducting
an adequate counseling, we found, once again, very different situations in
function of the different countries. Thus:

1) In Poland HIV counselors must get a certificate in order to perform HIV
VCT.

“Yes, they are more and more clear and they hawag#d in recent years. Some
years ago we had a clear procedure that there meagxam, after the exam you
got a certificate valid for several years. Aftenm@oyears you came to prolong it
and to check your professional skill. After the @&t prolongation you received
an indefinite certificate. But some years ago iargdied and now there are no
unequivocal principles on the validation of yourtifigate and who receives it,
how the exam should look like, because this charagedell. Some people are
given particular certificates. It is not OK, becaubkere are people who study on
their own, attend conferences, who are experts ifferent places or they
specialize in infectious diseases and directly wwitk the infected but they do
not receive indefinite or particular certificatast bhey have to prove the level of
their knowledge over and over again”. (Int-2)

2) Germany and the Czech Republic reported the existence of guidelines for
counseling.

“Yes, there are guidelines; the whole work is mdefined structured, including
methods to be used in counseling talks, up to atigms to organize. For
example, given standards for the counseling artccégavan; standards given by
the local organization; standards given by theamai organization, standards
given by the public health authorities; many puldiganizations that build a
gantry of standards and regulations”. (Int-6)

“l could say we do it. Officially there is a booklef HIV counseling, it is a little
bit older, but we can say it reflects the most intgat knowledge. | think we are
some who provide any counseling at all”. (Int-7)

3) France, where there are no special standards or guidelines regarding
counseling and testing, has decide to write its own guidelines and to create a

specific training addressed to all those willing to perform HIV testing.

“Legally there are some standards to comply tondigg the procedure but for
now there are no real guidelines. However, AIDES \wdtten its own guidelines
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resulting from our research proje and has stipulated some train
requirements that our volunteers must meet befamgiag out the tests”. (I-4)

4) In the same sense, Denmark, where regulations concerning counseling and
testing are inexistent, and where no ‘“internal guidelines” have been
developed, has implemented a sort of internal evaluation in order to
identify difficulties and needs, and to improve certain aspects.

“There is no external supervision, but we bringsome cases from the past 2
3 months to discuss "how can we imve this" or "what went really well / wh
went not so well?" and how can \- based on our experienceew can we shai
experience and how can we improve ourselves? Btarine if there are thin
with the referral system or internally if perhamsnetines there are too ma
people seeking counseling, how can we have ancthanselor on standby f
those evenings that are really busy, and thingstliat. So we constantly try
improve the procedures”. (-5)

5) As for the rest of the countries!®, it seems that there are no regulations
regarding counseling.

Word Cloud 13. Guidelines/Procedures for counseling according to coordinators
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In a context where we could consider that counseling is about elaborating with
the client harm reduction strategies, informing, etc, there are more basic issues
to deal with. Like this, as described by the polish coordinator, in some cases,
clients are not aware of what the result means, and might believe that a
negative result is a “bad new”.

19 It must be stated that information described in this report illustrates only the comments of the coordinators
and clients. We are aware of the fact that this information is sometimes incomplete but we have chosen to
present only the information stated by the people interviewed for this study. Like this, even if we have learnt
that there are also internal procedures regarding counseling in Spain, this information will not be presented as
a result.

134



HIV-COBATEST
W Qualitative Study Report

“There is no counseling so in many cases a paigaivare that it is today’s
result and has no idea of the window period. Unfuately, frequently the results
are given out in an envelope so their interpretatitay be erroneous. Many
people think that negative result is a bad onewsaiknow that in case of HIV
negative means no infection. When counseling datdake place patients are
not able to understand the result, they have na ab®rt the window period, in
the end the results are not credible.

We observe a shortage of professionals among heaftiice staff. Professionals
who would talk with the client abort the risk offestion, about the window

period, who would be acquainted with HIV testindesuand how to give out
positive results in a proper way”. (Int-1)

Another important subject discussed by some coordinators was the post-test
counseling. For them, post-test counseling is, when HIV result is negative, the
most appropriate moment for discussing about sexuality and other sensitive
issues, since clients are more relaxed and familiarity is easier to establish.

“l said precisely that the positive side is that @re-test counseling, and even
more the post-test counseling, where users are madased after seeing the
result, it is a moment when they open themselvies, dhey tell you about their
concerns, | make a lot of questions ... That ist af familiarity is created. Then
they are more relaxed, so they might go into detaliout their doubts on the
transmission of the virus, they ask about the patie¢ intercourse, anal
intercourse, in short, they make all these questamd talk about many things.
Some of them make also questions about the HIVustatvhat are the
medicines...” (Int-3)

Nevertheless, it must be noted that some participants, (mostly those coming
frequently to CBVCT sites), declared already having information about most of
the topics dealt with during the counseling sessions, and not listening carefully
to the counselor anymore. These clients would like to benefit from more
personalized counseling. In any case, they recognized the importance of
counseling.

“What do you think about this counseling?

- Well, maybe for someone who's there the firstetjrit might be good to hear
some things, otherwise | think, well, 1 don’t knoilvyou come there repeatedly
and hear the same thing over and over again (laughs

- Yes, I've heard it so many times that | forgotawlve were talking about, but
for someone it's essential, right, ok if you repit procedure for the eight time,
well in my opinion, it was my fifth time there nowt the testing and | actually
don't hear it, in fact I'm not even listening anyraol have to pay attention for
when | have to give my consent.

So, you're saying that this is something that'syveruch the same, something
that the counselor just, let's say, rattles off.
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- Maybe he must say it, yes. | don’t know, maybé&dfask him something, if |

needed any information about it, it's definitely le@me that a counselor is
present, right”. (FG-1)

Even more, in some cases clients declared not willing to have a risk evaluation of
their sexual behavior.

“What you're saying is: Some would like to havesk assessment and some
don't.

- It's not a crucial point.

- It's good to be confirmed.

- It's the ethical — you should relate to that"G{5)

For some clients the question of receiving or not a post-test counseling is not
even under consideration, since they believe that a good way of improving
CBVCT services would be to provide results in the Internet in order to avoid a
second visit to the CBVCT service.

“They probably don't inform you that the test i®th, because they don't have
your data, right, well you get a code anyhow buhére was a chance to look it
up on the internet, that would be great, becaussetmformation are still stored
somewhere under some number and no one knowsoitiswhile you have 24
hours a day, | mean, access to your result, rightz-1)

A final interesting aspect, even if quite singular, is the cultural dimension of
counseling. Like stated in the citation below, being counseled by someone of
another origin can be a facilitating factor for discussing about sexual behavior. At
least, this is the experience of one migrant client reported during the present
study.

“So you were able to talk about your sexual behavioAfrica?

Yes, because he was a foreigner, he was not Sesegale was a foreigner who
came to perform the HIV tests, with secret andeig to homosexuals, that's
why I risked telling the truth.

And what kind of test was is?

A rapid test, with finger prick”. (FG-3)

Besides, in function of the different cultural context we might different
approaches to counseling.

“l didn’t have so many experiences in my life, hesma | did it only three times,
one in Africa and two here in Italy. And | thinkattwhen | did it here | felt more
comfortable than in Africa, because in Africa tregared me a little bit, they
asked me so many questions, while here they daditanything, they didn’t ask
anything bad...

What do you mean?
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Well, they didn’t make me feel guilty, they werengle with me. While in Africa
they scared me a lot, because they asked manydnigly things”. (FG-3)

In any case, CBVCT clients consider in most of the cases that their counseling
experience in CBVCT devices is satisfactory, mainly because there is not a
judgment on the sexual behavior and because information is individualized.

“What did you think of the counseling? Was it u®eful

It was personalized which is important | think, mettting general information
you can get anywhere, but getting information whiobrresponds to you
personally. So | was satisfied with that. It wagréneralized.

Were you able to ask questions and talk about ampt$ you have?

Yes absolutely

And you didn’t feel judged?

Not at all”. (FG-4)

Key points

Counseling is understood in different ways: providing the result, giving
medical information, and psychological support.

Counseling is not about explaining “how to do” but about “how to do it
better”.

Regarding procedure/guidelines very different situations exist, ranging from
nothing at all to the request of a certificate in order to provide counseling.
Some community-based organizations are capable of creating their own

guidelines and training.

Post-counseling is an appropriate moment to talk about sexuality and
sensitive issues, in case of a HIV- result.

Globally, clients are satisfied by the counseling provided by CBVCT services.
Some clients did not received counseling in the formal health settings.
Clients prefer an individualized counseling.

Clients who often have a test prefer, in some cases, receiving the results by
the Internet: they are not really concerned about post-test counseling.
Clients and coordinators did not really spoke about post-test counseling for
HIV positive people.
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EVALUATION, SATISFACTION AND IMPROVEMENT OF
CBVCT SERVICES

HAVE YOU ANY MEANS TO KNOW THE SATISFACTION WITH CBVCT IN YOUR COUNTRY? WHY? How IS
SATISFACTION MEASURED? WHAT FOR? ARE THESE RESULTS USED TO IMPROVE THE SERVICES? ARE
THERE ECONOMICAL MEANS, HUMAN RESOURCES TO IMPROVE THESE RESULTS?

One of the main sources of information for establishing good practices is using
the experiences of CBVCT users and staff. They are the people actually in contact
with these services and have a privileged perspective for identifying aspects
which are already positive and efficient, and those which would need to be
improved. But, in order to have access to this source of information CBVCT
programs must use some tools (e.g. questionnaires, interviews) to assess the
level of satisfaction with the services provided in these CBVCT sites.

For this reason, we decided to ask if there were any means among the
participating countries for evaluating satisfaction, and if the answer was positive,
we asked which form took this evaluation of the satisfaction.

Coordinators. Lack of systematic evaluation, lack of
funding

The main results concerning the answers provided by 7 of the 8 CBVCT
coordinators show us that even if all of them conduct some kind of evaluation,
most of their services have not really implemented a systematic way for
measuring clients’ satisfaction. Nevertheless there are some countries describing
a very systematic measurement of satisfaction. This means that we find
examples ranging from just informal conversations to Internet
questionnaires.

“We're holding informal conversations with partiaigs, in particular with those
that we know and that are willing to engage in smébrmal conversations. [...].
Based on the users' opinions we're changing theeduwes”. (Int-1)

“We don't have any official evaluation [...]. Weveasome feedback from some
clients in bars, sometimes from our friends. Sa tha people give us feedback
and sometimes very critical to us”. (Int-7)

“We got a form to evaluate. Some questions on atshiepaper the participants
are asked to fill in. Evaluation in the past was@jove got high acceptance, we
are well known. We reach a big part of gay men, éxample young,
unemployed, immigrant but also rich, well educatdd,— a big gauge”. (Int-6)

“You may find a questionnaire on the National All@®&ntre Web page to be
filed in by a VCT client. Every person leaving oo our VCTs gets this
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information on a separate piece of paper. We alswse Internet portals were
people exchange opinions on HIV testing and we lgpKor information about

our VCTs. We also get information directly from azlients, for example from

those who come back to us and tell us that theyidviike to get tested in our

VCT because they feel comfortable here. Since séyears clients who have
filled in the questionnaire for statistic purposeswer that they got to know our
VCT from friends. That tells us an important thirthe service we offer fulfills

its purpose. Sometimes we get mails that contasitipe or negative opinions on
our VCT”. (Int-2)

As for those countries where no satisfaction assessment is done, indirect
measures are chosen as a way of evaluating CBVCT satisfaction:

“Hopefully increasing rate of clients from MSM comanity can be our
measurement”. (Int-7)

“I have to say that in the majority of cases, theyne back when we are here and
that's good thing because it means that the sefviceworked. That is, after
having talked to us before doing the test, theytwainave another session with
us and | believe that this is a sign that the serworks”. (Int-3)

Other countries have conducted satisfaction assessments but only for a limited
period of time or conduct a randomized evaluation. In both cases,
coordinators express their wish to systematize this satisfaction assessment.
However, and as described by one of the coordinators, financial support is
needed for implementing this evaluation.

“We know about user satisfaction from a self-reporjuestionnaire. Every time
they come to CheckPoint, the users are asked ia fil questionnaire about why
they chose to get tested, why they chose CheckHwmt or where they heard
about CheckPoint and they can add any feedback dbein general experience
of CheckPoint. So we have a very good idea aboudtwisers think of the
CheckPoint facility, but we would like to do a mdredepth questionnaire or
survey on user satisfaction in the future. [...$. @pilot project in the autumn of
2011, as a follow-up after they visited the Che¢kBso maybe 2 or 3 days or a
week later, we contact them with 10 questions. Ykmow an online
questionnaire or a phone call, so that they haflected a little bit about "how
was it". Because what we get out of the questioentiiey fill out today is
something they write on the actual evening. Maydraetimes people reflect and
give it another thought, when they've slept ovdrhidgdut as | said before, we
have a very good idea, and people are very satisfigh the CheckPoint
facilities”. (Int-5)

“Scaling up CBVCT is quite recent and we do notéhthe means of assessing it
yet, except for the fact that we need more fundifigit-4)

139



HIV-COBATEST
W Qualitative Study Report
“In our centre, an anonymous satisfaction survegeidormed randomly to find

out the satisfaction of our clients. On the othendy CBVCT should take very
seriously when a complaint arrives to the cenffiat-8)

One interesting aspect mentioned are the potential negative effects of social
networks. Since these networks are an important source of information for
some hard-to-reach populations targeted by CBVCT, one coordinator emphasizes
the need of being particularly careful of complaints expressed by CBVCT users.

“Nowadays, with social networks if CBVCT is not worg well, this
information will be very fast disseminated”. (Int-8

A very interesting result was that of one coordinator who questioned the kind of
evaluation that should be conducted. For him, it is much more interesting to
ask about alternative ways of providing a service than asking about the
quality of the service provided. However, this comment is partly due to the
negative effect of generating doubts on the work done by counselors. In any
case, this quote shows the importance of the dimensions which are considered as
the most relevant when satisfaction is evaluated.

“I personally don’t thing it's necessary, becauseme want to take part in our
offer, so they are satisfied just because it exitshaps we should not ask: “Did
we a good job?” but ask: “Should we do it more ofte somewhere else?” And
maybe a question likes: “Did we a good job?” cogllse doubts in our
profession”. (Int-6)

Finally, it is also mentioned that no systematic evaluation is offered to people
working on CBVCT programs, even if CBVCT staff could be considered as one
of the best sources of information on what should be improved in such services.
This lack of interest in the staff opinion is interpreted as an insufficient support
for health authorities.

“l just wished for more support by authorities amdre continuity. A special
evaluation for us, team members does not existweutire always able to say
what we think or would like to improve”. (Int-6)

The Slovenian coordinator detailed, how they perform staff evaluation in order to
change operating systems, even if this depends only on the coordinator’'s
personal decision.

“Somehow we're trying, | as a coordinator am tryitm make sure that key
things are modified, although protocols aren't geamitten down. Or right now
we're working on writing down as many protocolgassible. | gave that task to
everyone, to really describe all the ambiguous,laancsituations in writing,
because that's one of our methodological reactiotigs phase of the project - to
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come up with a “protocol folder” of the project thaill give evidence of our
work and indicate which dilemmas occur at whicmpsdi. (Int-1)

Word Cloud 14. Satisfaction evaluation according to coordinators

Financial support for improving CBVCT services

Financial issues were included in the question concerning satisfaction with CBVCT
services. Since satisfaction with CBVCT is supposed to guide improvements, we
decided to ask about the financial resources available for implementing potential
improvements. The results show that all the coordinators answering the question
state that there are insufficient financial resources for improving or
broadening CBVCT services. Moreover, in some cases financial support is
insufficient even for sustaining the existent services.

“We have very difficult work conditions because thhole testing is based on
some partial resources — none is gainfully emplayikin this testing regardless
of the project's complexity and its many eventsjagions, the need for a lot of
managing, evaluating. All this must run smoothlyd ahat's why for further
development and in order to increase the projexdfsctiveness, to establish
conditions for a long-term success, a more sysiemamnd medium-term
financing is crucial. We invest our time and we &yg ourselves, as is the habit
in non-governmental sector, to build an optimumesyswith given resources, in
given reality. But | think this is very common ihig activist sector — after all,
other European partners also talked of facing aimiircumstances upon
commencing their work. The key developments willodkw once we're able to
make our work more systematic, right. And for mevelepment means
broadening the fields of accessibility”. (Int-1)
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“If we had those resources (but we do not) we womlkst in increasing
qualifications of our counselors and in differerdinings offered on regular
basis. [...] If we had more money we would investbietter analysis of the
questionnaires that are filled in VCTs, both stai#d ones and epidemiological
ones. They form a very interesting source of infation. Thanks to them you
may check the most common profile of a client amdppre the counseling
specific for a given kind of group. [...] Counsel@sployment rules should be
changed. At the moment, many people give up the enbiney see how it looks
like. For sure, it would be good if more people tgstted, however, the present
number of clients fits the number of VCTs and tlegening hours. VCTs have
great potential and it is not fully used. Our calaoss are very well trained, they
are fantastic professionals who could work morerfidout we hale money
barrier. VCTs financed from the minister of hedatihdget should be financed
from prevention unit but should be treated as &esysFor example, it should be
a minister of health obligation to run such VCTattloffer defined services,
opened 8 hours per day just like any other heatitsuln that way, access to
VCTs would be easy and clients would have no problto get tested”. (Int-2)

“But in terms of the users who request improvemesame of them would like
to have the opportunity to test for other STI's,n@wohea, Chlamydia or
Hepatitis, we can't at the moment implement thatt Be've put it in the idea
box, and if we get funding for it, that could be @gtion. Another thing we're
looking into is having a counselor on hold or ol fta those evenings where we
have a lot of people sitting in the waiting roone. y&s, we listen to what they
say and we try to implement it, after we've talkhwihe counselors about it”.
(Int-5)

“It's very difficult. Because the average salaryouwr NGO are deeply under
average income in Prague. [...] They are very goodifowe would be very
critical we could lose them. There are no crowdpaitential volunteers waiting
for the work in our NGO. And you can't hire a neslunteer only you need to
educate him. Many of them are students and whenftheshed study we lose
them. | think we have for money we can offer peopith very good quality”.
(Int-7)

Clients. Evaluation allows insight for improving CBVCT

Overall, CBVCT clients’ expectations are fulfilled and sometimes exceeded.
They declared having finally found a place where they can talk freely with
someone close to them, obtaining information thanks to the prevention materials
distributed in the CBVCT venues, having the possibility of getting freely and
easily tested (time, anonymity) and in a warm environment (nice decoration,
empathetic staff, non-judgmental setting). All these points were emphasized
when people were asked about the main positive aspects of CBVCT services.
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In order to ensure correct CBVCT functioning, it seems necessary to conduct a
systematic evaluation of the services provided in order to point out the aspects

that could be improved and in order to identify the needs of the targeted
populations.

Regarding evaluation of satisfaction we can describe three possible situations:

= People who have never been asked to evaluate CBVCT services.

= People who are not sure and/or do not remember evaluating their
satisfaction.

= People who have been asked to evaluate their satisfaction using a
questionnaire. This questionnaire was offered at the end of the discussion
in the CBVCT or over the phone some days after the test.

As for the first example, this situation corresponds to CBVCT programs without
satisfaction evaluation, centers that perform randomized evaluation and centers
which, at some stage of the implementation, have performed an evaluation but
do not conduct it in a systematic way.

In the second and third place we found people who evaluated their level of
satisfaction with CBVCT. Some of them do not have a clear memory of this
evaluation, which might indicate that evaluation was not be performed in a
significant way or that once the test result was obtained, they did not pay
attention to the following steps (post-test counseling and evaluation). In any
case, it appears clearly that some users are not particularly aware of having
evaluated CBVCT and of the utility of this evaluation.

“I remember one or two questions about this onsiheet with the information
and the questions”. (FG-6)
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On the contrary, there are other clients who clearly remembered the way
satisfaction was evaluated and who have expressed their opinion about the role
of evaluation.

“Yes | think it was actually quite precise. Yesrhevere five or six criteria with
an evaluation scale”. (FG-4)

For them, it is a meaningful way of improving CBVCT services and of
having an insight into the evolution of the program (in terms of targeted
populations for instance). They point out the mutual interest of such an
approach; on the one hand, users have the opportunity of expressing the
difficulties they encounter (if it is the case), and on the other hand, the staff has
access to feedback about their work and about the provision of other possible
services.

“Do you think it's important for you to measure ydevel of satisfaction with
such an experience?

1. Yes because then if there’'s a problem, it carsdméed out, we can move
forward, we can say so. It helps the staff to imprthings”. (FG-4)

“Do your think that it is important to evaluateghind of services?

Actually the volunteer asks me, if | felt all right if | could make suggestions
for an improved CBVCT. | think that is a great prdor the service and user
orientation of this project”. (FG-6)

“I think it is good, because maybe in time, in saveears, it will give some
important results, it can show how this is devaigpiorward, which area isn’t
covered well, where would it be good to maybe dmething more, so that |
definitely think it is good, yes”. (FG-1)

One German client made an interesting comment on the meaning of evaluating
satisfaction. For him, the mere existence of such a service is already
fundamental for the community. This gratefulness could result in a
willingness to say anything negative about CBVCT.

“l don’'t have an answer really, because | can't pare. | support everything,
that's an offer to the community. I'm just grateftd be able to consume
something in my community, by my community. | car@member if | was asked
about my satisfaction — I've been so nervous”. @G-

To sum up, we observe a high level of satisfaction with CBVCT services and
programs, but we must keep in mind that there is undoubtedly a selection bias,
since people participating in the focus groups were often frequent CBVCT clients.
It would be extremely interesting to get information from people who are not
satisfied or who are reluctant to use these kinds of services. Once again we have
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to analyze these opinions in line with different national contexts; people could be
expressing opinions according to what they believe they are supposed to say.

Key points

X According to the coordinators, 7 out of the 8 participating centers do not perform
a systematic evaluation of clients’ satisfaction with the VCT. Indirect measures
are used.

Some coordinators express inconveniences with evaluation (they feel evaluated
themselves).

Coordinators state that their opinion would also be useful in order to ‘evaluate’
the CBVCT service.

Coordinators report insufficient financial resources for improving CBVCT services.

Clients report that expectations are fulfilled and sometimes exceeded.

Some clients feel so grateful that they do not wish to “evaluate” CBVCT service,
while others consider that evaluation is a meaningful way of improving CBVCT
services.

It would be interesting to know the opinion of those who do not come, or who do
no get back to CBVCT services.
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CONCLUSION

This last section of the HIV-COBATEST qualitative study aimed to characterize
the functioning of CBVCT services and programs in order to have a detailed
knowledge of the different already existent European experiences. Thus, these
results will be a rich source of information for the creation of a European code of
good practices regarding the implementation of CBVCT.

As all the advantages of CBVCT, in comparison with other HIV testing settings,
were detailed in the previous section, it was decided that for this part of the
qualitative study those aspects which could be improved or which suppose a
barrier to get tested (e.g. fear of being “outed” because attending a CBVCT
venue) would be treated in detail. In our opinion, having a thorough knowledge
of the weaknesses of the participating CBVCT services, is the best way to
anticipate and to prevent them (when possible) when new CBVCT services will be
implemented.

First of all, we asked about the CBVCT services promotion in the different
participating countries. Most of them declared using several means for
communicating: flyers, posters, banners, virtual social networks (e.g. facebook),
but also conducting outreach activities. No problems regarding the contents of
these materials were declared. As for outreach activities, coordinators declared
that they were not always supported by gay bar owners and that the targeted
population is not always receptive to this approach. In fact, it was the last source
of information cited by the clients, who have learnt about the existence of the
CBVCT mainly by other people and by the Internet. Community mobilization was
rarely evoked as a means for promoting CBVCT.

In the second place, the location and “opening hours” topics were discussed,
since both of them are extremely important if the goal is to reach “hard-to-
reach” populations. As for CBVCT locations, it was found that choosing between a
mobile, fix or mixed strategy depends on the national regulation (e.g. HIV test
cannot be performed in outreach venues) and on the financial situation of the
CBVCT services (e.g. employees or volunteers). Mobile and fix venues represent
advantages and inconveniences depending on the needs and/or fears of clients.
In any case, clients declared that the ideal fix venue is a location well
communicated, friendly decorated but not too visible from the exterior.
Regarding mobile VCT, it was clearly stated that it is a major way of reaching
people that otherwise would not get tested (“opportunistic testers”), even if in
some cases other clients will be troubled by getting tested “in public”. Finally,
even if fix or mobile strategies for testing are developed, and even if it is clear
that a wide offer increases the likelihood of reaching more people, there are still
populations that remain unreached (e.g. homeless).
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As for the opening hours, clients agreed that there is a clear need of increasing
the opening days and hours of CBVCT venues. For them, it is essential to have

access to these services outside the working hours. In this context, the issue of
auto-test emerged as a solution to this lack of access to CBVCT services.

A third aspect discussed was that of the kind of HIV test performed and the
screening of other STIs. Results show that the technology used depends strongly
on the kind of staff and on the national regulations concerning HIV testing. Thus,
some CBVCT services do not provide rapid test because only doctors can
announce a positive result, and prefer to do a classical test in a fix venue.
Besides, and regarding rapid tests, we found that some coordinators are not
confident in the reliability of the result, while others declare that this test is
reliable and facilitate outreach testing. In any case, clients expressed an
important level of satisfaction with the rapid test, since for them, the possibility
of reducing the waiting time is a major issue. Here again, the issue of auto- test
emerged as an alternative to HIV testing sites, nevertheless, clients declared
that training in auto-test would be welcome.

Regarding other STIs, very different situations were found among the
participating countries. Some countries are not allowed to perform other STIs
(France, Poland, Italy) while others do syphilis screening (Spain, Germany and
Czech Republic) and/or hepatitis B screening and/or vaccination (Slovenia and
Denmark). A potential barrier to this STI screening is that in some countries
anonymity is not possible for that kind of tests. In any case, for CBVCT clients it
seems necessary to increase this offer in order to avoid multiplying their visits to
different centers. A global sexual health approach would be much more
convenient.

Fourthly, and as for the informed consent, a lack of legal framework is manifest.
The different situations on the participating countries range from some rare
cases with a very strict legal framework (e.g. Poland) to its complete absence
(e.g. Spain). The CBVCT clients have, in some cases, difficulties to differentiate
the informed consent of the behavioral questionnaires administrated during the
pre-test. In any case, they seem to prefer an oral rather than a written informed
consent and believe that providing information about the consequences of
performing the test is not problematic, particularly in the case of a positive
result.

In the fifth place, there is the question of the CBVCT service staff. Once again,
there exist very diverse configurations among the participating countries. While
some CBVCT services are highly medicalized (e.g. Poland or Slovenia), others
have a good mix among medical-staff and community members (e.g. Denmark)
and others do only work with community-members (e.g. France and Spain, even
if these two experience do not share the same definition of community-
members). When clients are asked to indicate who, in their opinion, are the best

147



HIV-COBATEST

W Qualitative Study Report

suitable persons for performing VCT, it is impossible to find a consensual answer.
There are as many opinions as people answering the question. However, it must
be stated that one important barrier for the clients was confidentiality issues as a
consequence of getting tested by someone else of the community. In any case, it
appeared clearly that staff (with professional background or not, community
member or not) must receive a specific training in order to offer a quality
service. Other issues that aroused concerning the staff, was the necessity of
taking good care of them, since they are exposed to difficult situations and do
often work in non optimal conditions (e.g. schedule, outdoor venues).

Intimately related to the subject of staff was that of counseling. A first result is
that clients and coordinators did not discuss about counseling targeting people
obtaining a HIV positive result. In part, this can be explained by the fact that
when there are positive results, CBVCT staff is not allowed, because of legal
reasons, to announce the result. In any case, it is an issue that should have been
more discussed. Definitions of counseling were not the same for the people
participating in this study. In some cases a psychological approach appeared, in
other cases, people insisted more in providing information about risk reduction
strategies, information, without forgetting to clearly explain the meaning of HIV
the “positive” and “negative” result. As for clients, most of them reported lack of
counseling in their previous experiences or compulsory messages regarding their
sexuality (“you're not supposed to...”). Regarding the existence of guideline for
conducting counseling, there is a wide range of situations: while in Poland you
must get a certificate, in other countries like Italy there do not exist any
protocols. Interesting experiences were reported by the Danish and the French
coordinators, which detailed the creation of guidelines, training and internal
evaluation in order to conduct an adequate counseling service. Finally, it must be
stated that clients are not always interested in receiving counseling. In some
cases they prefer to receive the results by the Internet, or not doing risk
assessment of their sexual practices.

Finally, the topic of evaluating the level of satisfaction with CBVCT was
discussed. There are no systematic evaluations of the level of satisfaction with
the services provided. Some coordinators feel uncomfortable with the idea of
evaluating the level of satisfaction because they would not like to be “evaluated”.
Others consider that it would be pertinent to conduct evaluation of the service
also among the CBVCT service staff. As for the clients, they claim that their
expectations as to regard to CBVCT services are fulfilled and sometimes
exceeded; nevertheless, they believe that evaluation is a meaningful way of
improving these services.
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Regarding the creation of a code of good practices, points that should be dealt
with are:

- The means (posters, flyers, Internet, social networks, outreach) and funding for
promoting CBVCT services.

- The need of involving community members in CBVCT services promotion (e.g. gay
bar owners).

- The importance of getting an adequate location for the CBVCT venue (well
communicated, not too visible, friendly decoration).

- The awareness that the better way of reaching people is offering VCT in all its
possible forms (e.g. mobile VCT allows to reach “opportunistic testers”).

- The awareness that even if VCT is largely proposed, there are always populations
who remain untested (e.g. homeless).

- The need of proposing adequate opening hours and days.

- The fact that in some countries, Western-Blot can be performed in CBVCT
settings.

- The intimate relation between national HIV testing regulation and 1) the provision
of rapid or classical test, 2) the need of specific staff to provide positive results, 3)
the place where HIV test can be performed or not.

- The need of being confident in the technology used (e.g. rapid test).

- The need of thinking about the strategic objective: reaching targeted populations
(e.g. rapid test).

- The fact that even if a long waiting time can be acceptable, clients prefer getting
their results rapidly.

- The fact that auto-test is an emerging issue, since it is an alternative to other HIV
testing settings.

- The pertinence of proposing other STIs screening (even when there are anonymity
issues).

- The need of informing accurately clients about the STI screened.

- The need of providing prevention information and materials (condoms, lubs).

- The knowledge of different legal frameworks regarding informed consent.

- The need of providing accurate information about what an informed consent is.

- The fact that oral consent seems more acceptable than written consent.

- The fact that there are very diverse opinion about who is the appropriate person
to perform the tests (professional or not, community member or not).

- The need of training staff in order to offer a quality VCT service.

- The fact that being tested by a member of the community can raise important
confidentiality issues.

- The need of counseling guidelines.

- The fact that some clients are not willing to receive post-test counseling.

- The fact that even if clients declare that their expectations are fulfilled, they
consider than evaluating their level of satisfaction is a meaningful way of
improving the CBVCT service.

- The fact that evaluating the level of satisfaction can invite not also clients but also
staff.

- The fact that sometimes conducting an evaluation, if the financial resources are
scarce, will not allow improving, de facto, the CBVCT services.

- The fact that obtaining information of those who do not attend these CBVCT
settings would be really interesting.
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Final comments

X The “HIV-COBATEST Qualitative Study” (WP5), whose results have been
presented in this report, aimed to identify different European experiences and
practices in the implementation of community-based voluntary counseling and
testing (CBVCT) services and programs. The very nature of this study and its
goal explains the choice of presenting highly descriptive results. The materials
and the diversity of situations do not allow a more analytic presentation of the
results.

& The information collected during the conduction of the present study has
resulted extremely rich and varied, even if there are methodological limits.
Thus, a Code of Good Practices for the implementation of CBVCT services and
programs will be developed based on the results of this study.

X As the results already presented show, it is not possible to present a
“typology” of CBVCT services, but a description of what is being done in each
particular country, under different legislations, with singular societal and
historical backgrounds. However, even if the eight participating countries
described diverse experiences, there are several main issues that emerged
and that concerned all of them. This means that these are the variables to
work with on the Code of Good Practices in order to successfully implement
CBVCT in Europe.

R The present report is divided in three sections which present the main results
regarding: national context, the definition of CBVCT and its advantages (in
comparison with formal health setting), and the description of CBVCT features
(insisting in those aspects which might constitute a barrier or which need
improvement). A conclusion at the end of these three sections presents the
main results. Besides, there are “key points” windows after each main issue
discussed by CBVCT clients and coordinators summarizing the most important
results. Finally, in the Annexes a final table with the main results for clients
and coordinators is available.

X However, sometimes key results might be not only those that emerged but
those that are absent; there is one major issue that deserves to be
mentioned in these final comments. There is a significant lack of political
discourse when coordinators and clients describe the drawn, the usefulness,
the implementation and the actual and potential consequences of the
existence of such a service. More in details, there did not appeared any in
depth societal and political framings of the CBVCT, neither a larger reflection
about the role that CBVCT has or can have in the global functioning of the
different health systems and that the different communities can play with
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regards to HIV infection. As stated all along the report, there was systematic
lack of information about the different aspects treated during this study,
showing that a global perspective of this kind of services does not exist. One
citation of one coordinator regarding how they did arrive to coordinate a

CBVCT service is quite eloquent, working in VCT is about helping people, but
in a very concrete and not in a broader way.

“I think it's obvious why we do this work; we want to elucidate and to
help.”

& In any case, we do believe that the present results will provide interesting
and pertinent clues for the implementation of new CBVCT services as well as
for improving those already functioning. The HIV-COBATEST project will
provide with a Code of Good Practices as well as will create a European
network of CBVCT services that by sharing their different experiences will
reinforce the major role that these service can play in order to improve early
diagnosis of HIV and to diminish the current unequal access to health and to
improve, in somehow, the quality of life of those facing vulnerability and
discrimination.
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Annex

Summarizing Table

Stakeholders, _ _
Regulation Diverse national contexts. In those countries with more
2 Wide theoretical HIV testing availability: hospitals, developed CBVCT programs,
Community specialized clinics, and CBVCT. a strong interconnection with
involvement and But, this wide availability does not necessarily correspond other health policies is found
: to people’s daily-life. (e.g. harm reduction

Fundmg strategies targeting IDU).

Even if CBVCT programs are diverse in “nature” and

quantity they all target "most-at-risk” populations, mainly

MSM.

Lack of knowledge regarding National/Regional regulations.

National/Regional regulations are quite diverse, ranging

from those currently being developed to very exhaustive

standards.

Communities’ involvement in National Health Strategies

depends on balance of power.

Diverse sources of funding (national, regional and/or

private).
Is there easy Barriers to HIV screening: small towns, fear of being “outed”
access to HIV but no formal barriers.
screening?
Are HIV tests free? | Tests in CBVCT are free. Free tests in CBVCT, but not in other HIV testing sites.

Paying is not always a problem; some people even suggest
that paying could be a way of financing CBVCT services.

Request for ID? “Anonymous” testing in CBVCT while other HIV testing Showing ID does not bother the majority participant clients

settings ask for ID. but it could be a barrier for other potential clients.
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HIV Positive
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No legal barriers but obstacles: fear for undocumented

Lack of knowledge and absence of procedures regarding HIV

migrants; cultural barriers. positive referral.
Referral But clients prefer CBVCT in case of a HIV positive result:
Confirmatory test are not made in the CBVCT: the CBVCT more "gentle" environment.
service is a bridge between the community and formal
health settings and provides psychological follow-up for HIV | Linkage to formal health system must include an emotional
positive people. and personalized support.
Linkage with formal health system is perceived as
indispensable.
Lack of procedures regarding notification to sexual partners
(in case of a positive result).
What is a Characteristics : Characteristics : “Community-based testing” is
Community-Based - Community-friendly staff - Community/MSM-friendly staff : non-judgmental a new expression for some
- A non-clinical HIV testing - Targeted groups respondents.
Voluntary - Targeted groups - A routine HIV test, a preventive attitude

Counseling and
Testing Service?

- Specific funding
- Non traditional opening hours
- Confidentiality

Community versus universal approach

- Confidentiality/anonymity

- Physical places : sex place, community place, fixed
or mobile places

- Pleasant environment

- Voluntary test

The implementation of
CBVCT services and
programs is intimately
related to the societal
situation regarding
homosexuality and HIV.

Reasons for
choosing a CBVCT :
Advantages of a
CBVCT

- More practical: rapidity, opening hours, physical
proximity.

- Adapted to clients: lack of prejudices regarding
sexual orientation, sexuality, non-medical
environment and providing preventive information.

- A non-medical environment is an efficient way of
detecting new HIV cases and a means for
mobilizing communities.

- A gay space vs. a heterosexual world: CBVCT
venues are friendly and privileged places for the
community.

- Afriendly vs. an inhospitable atmosphere

- CBVCT services are synonym of getting the result
rapidly and accompanied

- Closer, listening and non-judgmental staff: no
prejudices regarding sexual orientation and
sexuality.

- Counselling, access to HIV prevention.

- Anonymity and confidentiality vs. “traceability”
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By all possible means: Internet, leaflets, mobilization of the
community, outreach activities.

Strategies to reach people: "seduction", regular presence in
gay venues.

Difficulties: disseminating information in gay venues and
identifying gay venues (e.g. MSM attending “heterosexual
places”, mixed bars) is not easy. Besides, lack of financial
support for advertising.

Clients knew the CBVCT by :

1) Social networks
2) Paper and Internet advertising
3) Outreach activities.

Community mobilization is
rarely named as a way of

communicating about the

testing service.

Place: where is the
HIV test
performed?

Fix, mobile and mixed CBVCT venues but always an accessible and “charming” place.

Fix CBVCT venues should be “warming”, well communicated (e.g. common transports) but not too visible.

Assets for mobile testing services: reaching people who would not get tested otherwise, a way to extend the time-slots

Drawbacks for mobile testing services: failure to return for HIV test results (if there is not rapid test), prevention of getting

tested “in public”, the issue of alcohol and drug use.

A most varied offer increases the likelihood of reaching more people but some populations remain unreached (e.g.

homeless, sex workers).

CBVCT places should have convenient opening hours (out of
working hours, weekends...).

Type of implementation
depends on national
regulations and financial
situation.

Kind of HIV test

In general, a good knowledge of the HIV technology.
Different opinions regarding the use of rapid test:

- For some coordinators rapid tests are reliable,
facilitate outreach and promote test among those
people who otherwise would not get tested.

- For some coordinators rapid tests are no reliable.

There are CBVCT services that consider that stress during
the waiting time has a preventive effect.

Waiting a week is acceptable, but rapid tests are welcome.

Auto-test emerged among CBVCT clients as an alternative.
Even if training would be appreciated.

Come CBVCT services are
allowed to perform Western-
Blot confirmatory tests.

Almost no failure to return
for HIV test result is
observed in CBVCT.
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Other STI tests are not always available in CBVCT.

- Hepatitis B: Slovenia and Denmark.

- Syphilis: Germany, Czech Republic and Spain.

- Some countries, like France, Poland and Italy do not offer
other STIs tests in CBVCT venues.

Limits: some STI tests do not allow anonymity (health
number insurance is required), medical staff is required.

1) Good knowledge of the other STI tests (in most of the
cases).

2) Other STI test should be proposed.

3) As for HIV test, CBVCT is a place to do STI tests without
judgment.

4) Talking about STIs allows talking about sexual risk
behavior.

CBVCT services provide with
information (leaflets, cards)
about STIs, PEP, HIV and
other HIV testing services.

They do also distribute
condoms and lubricants.

Opening Hours

Effort to propose unusual and wide opening hours.

Lack of funding is a limit.

Some clients declare that current opening hours fit their
needs.

Most of the clients ask for more opening days and more
opening hours, especially out working hours.

Auto-test is evoked as a means for “extending opening
hours”.

The length of the HIV test
depends on the CBVCT
organization (staff,
appointment or not, rapid or
classical test, affluence...).

Information regarding the
problems with the opening
hours of the people not
attending CBVCT services is
not available.

Informed consent

No legal framework and diverse practices.

Oral informed consent is more frequently asked.

Pre-test counseling is a means to obtain the informed
consent.

Informed consent is sometimes confounded with behavioral
questionnaire.

Oral informed consent is preferred.
Clients do not consider necessary the informed consent, but
when legal issues arise they change their mind (mainly in

the case of a HIV positive result).

Clients do not consider problematic the informed consent.
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Coordinators indicate that in CBVCT, generally, doctors
perform the test and community-members do the
counseling.

Coordinators have divergent opinions about who should do

VCT: professionals or community-members, or both?

Coordinators indicate that staff should be evaluated,
trained, but also well cared since is a hard work.

Clients have very different opinions about who should
perform the test: a professional, a community-member
and/or someone neutral independently of his/her
background.

Clients raised confidentiality issues regarding being tested by
a community member.

Clients consider that professional and not professional CBVCT
staff must be trained.

Counseling: the art
of talking

Guidelines for counseling do not frequently exist but
sometimes, the community-based association creates its
own criteria (France, Denmark).

Post-counseling is an appropriate moment to talk about
sexuality and sensitive issues, in case of HIV-.

Counseling must not be understood as a moralizing moment.

Clients who often have a test would prefer a personal
counseling.

Some clients would prefer receiving the results by the
Internet: they don't care about counseling.

Globally, clients are satisfied by the counseling in CBVCT.

Counseling is understood in
different ways: a
psychological support, a
listening and responding to
the participant moment.

Some clients did not
experience counseling in
formal health settings.
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There is no a systematic evaluation of the satisfaction with
the VCT: some CBVCT use informal conversation, other
questionnaire.

Indirect measures are also used: growth of the number of
clients, come back of the clients.

Some coordinators express inconvenience with evaluation
(they feel evaluated themselves).

Coordinators argue that their opinion would also be useful.

Coordinators report insufficient financial resources for make
a systematic evaluation and to improve CBVCT services.

Clients report that expectations are fulfilled and sometimes
exceeded.

Some clients feel so gratefulness that they feel anxious
about “evaluating” CBVCT, others consider that evaluation is
a meaningful way of improving CBVCT services.

Evaluation is a way of having an insight into the evolution of
the program (in terms of targeted populations for instance).

It would be interesting
knowing the opinion of those
who do not come, or who do
no get back to CBVCT
services.
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Summary of data presented in the Qualitative Study Report

in 2 CBVCT

Doctors, Doctors, nurses, | Community | Doctor, Nurse Doctors Doctors, Community
nurses, community members community nurses, members
community | members, members community
members psychotherapist members
Yes : Yes : HBV No Yes : No No Yes : HBV Yes :
Syphilis Syphilis Syphilis
Classical Rapid test (prick | Rapid test Classical Classical Classical Classical Classical
test test) (prick test) |test and test and test and test and test and
rapid test rapid test rapid test rapid test rapid test
(prick test) (prick test) | (saliva) (prick test)
Oral Oral Oral Written Oral Oral or
. Oral required . . - . written
required ) required required required required .
. informed . . . . ? required
informed informed informed informed informed .
consent informed
consent consent consent consent consent
consent
Yes but Yes or don't | Yes ? ? Yes but Yes
explications remember explications
are necesary are
necesary
? Oral Oral Written and | ? ? Oral Written and
oral oral
Always Always Always Not Not Not Not Always
everywhere | everywhere | everywhere | everywhere
Yes Yes Yes Yes, except |Yes Yes Yes Yes
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Czech Aids Checkpoint AIDES Lille Aids Hilfe Gruppo C, BCN Checkpoint
Help Society - Esseu Borgo Roma (Projecte dels
Lighthouse Aids Hilfe NOMS-
Bochum Hispanosida)
Aids Hilfe
Dusseldorf
Community Community Community Community Hospital VCT hospital | Community Community
center center center center center center

41 22 26 28 28 33
male male FTM male male male
university secondary univeristy university secondary university
CBVCT 2-5 CBVCT 2-5 CBVCT 2-5 CBVCT once CBVCT once
times times times
36 43 23 32 ? 38 31
male male female male male male
university university university secondary university university
CBVCT once CBVCT once CBVCT once CBVCT 6-10 CBVCT 2-5
times times

19 55 48 48 ? 25 46
male male male male male male
university secondary Secondary secondary university university
CBVCT once CBVCT 2-5 CBVCT 2-5 CBVCT 2-5 CBVCT 6-10

times times times times
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41

male
university
CBVCT 2-5
times

25

male
university
CBVCT 2-5
times

38

male
university
once
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Focus groupsguide

Issue

Done

PRESENTATION

What do you understand for a CBVCT? Is your opinion that in your country there exist a
community-based approach? If yes, could you describe it (what do you think is the role of
communities concerning HIV plans, CBVCT...)? If not, which reasons could explain this fact?

How do you think that implementing a CBVCT occurs? Do you think that is something
easy/difficult? What kind of staff is needed? (the idea is to learn what are their
representations concerning the implementation of a CBVCT9)

Why do you use CBVCT for getting screened for HIV? (in function of reasons for coming to
the CBVCT, you can ask if their expectatives were fulfilled)

In your experience, which would be the major differences between CBVCT and other HIV
screening settings? Talk about the time that counseling takes, the time to get your results,
the way you were treated... etc.

How did you learn that a CBVCT existed? Do you think that your local context allow to
communicate freely about this kind of services? Is outreach possible in your local context?
Why?

In your opinion, in your country, are there difficulties that restrain HIV+ screening access?
And HIV treatment?

Have you ever had to pay for making the test? Do you need you ID or other legal documents
to be presented before doing the test? Tell us your experience concerning these aspects.

Regarding the last time you were tested in this CBV  CT service...

What kind of person did perform the test on the CBVCT, a professional or a community
representative? What did you like and what you did not like of being screened by this
person? Who do you think that are the most indicated for that task: community
representatives or medical staff? Why? How were you treated?

Did you receive informed consent? How was it? Was it oral or written? What kind of informed
consent do you prefer? Do you think that it is necessary? If yes, why? If not, why? Do you
think that is a good thing or you have some doubts about how it can be used? If not, is that
ok with you?

Are you satisfied with confidentiality/privacy in CBVCT? And in other screening settings?
(keep in mind the previous question) If yes, why? If not, why?

Did you receive counseling when you were screened? What do you think of this counseling?
Was this counseling helpful? Was it adapted to your situation, to your needs? Did you have
the opportunity of asking your doubts or questions? Did you feel that you were being judged?
If yes, Can you please give us un example? What kind of feelings did you feel because of
being judged?

51

What kind of test was performed to you (oral, blood...)? How would you describe your
experience with this testing method? Is there big difference between rapid and classical
tests? Did you have to pierce yourself? Was this a problem for you?

Are other STI testing proposed? What's the procedure? Is that necessary in your opinion? Is
it difficult to you to talk/to ask about other STI? Are you satisfied with STI testing if it exists in
your country?

If you were positive, or if you know the experience of someone else knowing that he/she’s
HIV positive in the CBVCT, could you describe the procedure of accompanying a diagnosed
patient in the clinical setting? Are you satisfied with that procedure?

What's the testing schedule of the CBVCT? In your opinion, is that adapted to your needs?

Where is the test performed? (van, bar, sauna, CBVCT venue)? Is that convenient for you?

Could you describe the positive and negative things of the CBVCT setting? Why are they
positive and negative? What and how would you improve it? (do not forget to insist about
satisfaction on psychosocial and health-related information, and on prevention materials
offered)

Have you ever (before than today) been asked to evaluate your satisfaction with the
CBVCT? If yes, how was satisfaction measured? If not, do your think that it is important to
evaluate this kind of services?

ENDING OF THE FGD
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I nterview guide

Issue Min | Done
PRESENTATION 3
What's the national HIV screening and monitoring context? Who does what? 3
How did you arrive to coordinate a CBVCT? 3
What do you understand for a CBVCT? Could you briefly describe the community-based 3
approach in this country?
Could you describe the communities involvement in HIV decisions (national plans, 5
prevention, CBVCT, other activities/procedures?
What's the governmental/regional regulation covering HIV testing? And covering testing on 3
CBVCT?
Could you briefly describe how does it work funding for CBVCT? 5
Could you describe the informed consent request and put it in line with the legal situation of 5
(sexual minorities, prostitution, HIV transmission?
What are the norms concerning confidentiality/privacy in CBVCT? And in other screening 5
settings? (keep in mind the previous question)
What professionals are performing the tests (conventional and rapid). Are they the most 5
indicated for that task? Why? Who do you think would be the most indicated?
Do CBVCT in your country follow standardized procedures /guidelines for counseling and 5
testing? Are there any regulations concerning training and procedures?
What kind of test do you use? How would you describe your experience with this testing 5
method? Why are you using this kind of tests and no others?
Which would be the major differences between CBVCT and other HIV screening settings in o
your country?
Could you describe the positive and negative things of the CBVCT setting? Why are they 2
positive and negative? How would you improve it?
Is people attending paying the test? Do they need their ID or other legal documents to be 3
presented before doing the test?
What's the testing schedule of the CBVCT? Is that adapted to the populations needs? 3
Where is the test performed? (van, bar, sauna, CBVCT venue)? Is that convenient for your 3
attending populations needs?
What prevention materials (e.g. condoms, lubs, flyers) and information on existing services
either governmental or non governmental (for psychosocial and health related needs) is 3
provided on venue?
What about sexual partner notifications when a person tested positive? Is there a >
stdandarized procedure?
Are other STI testing proposed? What's the procedure? 3
Are there legal barriers which restrain HIV+ referral? 3
Describe procedures of referring an HIV positive tested individual to medical treatment center
Which methods does the CBVCT use to disseminate their activities/services? Why have 5
been them chosen? Does the local contexte allow to communicate freely about these
services? Is outreach possible in your local context? Why?
Have you any means to know the satisfaction with CBVCT in you country? Why? How is 5
satisfaction measured? What for? Are these results used to improved the services? Are there
economical means, human resources to improve these results?
ENDING OF THE INTERVIEW 2
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